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1. HIGHLIGHTS

This final review reporassesss theprogress attained by member economies in their structural
reform efforts undethe Renewed APEC Agenda for Structural RefoRAASR), andserves
as inputs for the next iteration of APECOS

1.1. Review of APECcollective progress

1 APEC &onomies agreed to a list of 20 external indicatormsonitor progress on RAASR
implementation.

1 Improvementsvere noted withinlO indicatorsnamely 1) World Bank Ease of Doing
Busines{EoDB); 2) The Conference Board Labour Productivity per Person Empl&yed;
World Economic Forum (WEF) Indicators for Business Sophistication and Innové}ion;
ILO Share of Youth Unemploymen§) ILO Labour Force Participation Rate for Age
Group 65+;6) WEF Indicatas for Financial Market Efficiency7) UNESCO Tertiary
Gross Enrolment Ratic8) WEF Indiators for Fiscal Transfer®) ITU Indicators on
Access to ICT Infrastructurand 10\World Bank and OECD Physicians Per 1,000 People

1 Mixed performancewas registeredwithin 8 indicators Theseinclude 1) OECD FDI
Regulatory Restrictiveness Ind€kDI RRI); 2) OECD Services Trade Restrictiveness
Index (STRI); 3) World Bank Indicators on Women, Business and the L&WVEF
Indicators for Labour Market Efficiency) WEF Indicators for Basic Services and
Infrastructure6) UNESCO PupHTeacher Ratio7) OECD PISA Indicators on Reading,
Mathematics and Science; aB)l World Bank Global Findex Indicators on Share of
PopulationMaking and Receiving Digital Payments in the lastry@a+).

1 On theremaining indicata, thelLO Employment to Population Ratdid not registeany
improvement The OECD Product Market Regulation (PMR) indicatoranged their
methodology and it is igpossible to make data comparisons across time

1 Despite the progress made,there continues to be room for APEC economies to
improve business regulationsnd conducts (Pillars #1 and 2)! Between 2016 and 2019,
the businesgnvironmenin the APEC regionmproved In the same veirservices trade
has becomkess restrictive foall but threeservices sutsectorsAlthoughFDI regulations
amongAPEC economiesare becomingincreasinglyless restrictive, they have become
more sowithin the primary sectorSome areas forimprovementsin APEC include
simplification, evaluation of regulationgind addressing barrierthat affecttrade and
investment.

1 APEC has performed well in innovation and productivity efforts and should continue
initiatives in this area (Pillars #1 and #2).The kbourproductivity per persoemployed

1 The 3 pillars of RAASR are: 1) more open, wielhctioning, transparent and competitive markets; 2) deeper participation in
those markets by all segments of society, including micro, samallmedium enterprises (MSMEs), women, youth, older
workers, and people with disabilities; and 3) sustainable social policies that promote thenahtiveed objectives, enhance
economic resilience, and are wtdkgeted, effective, and natiscriminatory
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in the APEC regionincreasd annually between 2016 and 2018ith the exception of a
slight decline in 2018, yeamyear growth in productivity haidhprovedover the assessed
period. APEC improved in terms of business sophistication and innovation
Notwithstanding, more efforts are needed in termdwdter development andiversity
industry collaboration imesearch and development.

To some extent,A P E C éompetitiveness in thelabour and financial markets has
improved. However, it is important to ensure that the region does not backtrack
(Pillars #1 and #2).APEC has performed well across all indicatorsasuring financial
market efficiencySimilarly, labour market efficiendyas goten better in the APEC region
However furtherimprovementgincluding avoiding backtrackingre needed iareasuch
as reliance on professional managemeudy and productivity, and hiring and firing
practices

APEC should further strengthen access tdasic services and infrastructure and
enhancefiscal & social policies by identifying gaps to be addresse(Pillars #1, #2 and

#3). Between 2016 and 2018, APEC improved in terms of providing basic services and
infrastructure. However, some improvements aeeded as the accessibility of healthcare
services fell between 2018 and 2019. In a similar vein, although the number of physicians
per 1,000 people in the APEC region had improletiveen 2016 and 2018, there was
variation acrossnidividual members wherdata wasavailable. In terms of access and
guality of education, the tgary gross enrolment ratio hadcreased for APEC between
2016 and 2018. On the other hand, ptgéicher ratio in both secondary and tertiary levels
improved, but declined withinhe primary ével. The OECD PISA scores show
improvement in the average scores faathematics and science but netelecline for
scores on reading. On access to ICT infrastructure, mobile cellular and fixed broadband
subscriptions per 100 inhabitants as well as percentage of population using the internet had
increased on average between 2016 and 2018. But in terac@ds to services made
possible via internesuch as digital payments, it is observed that although theramas
increase in share of people making digital payments, the share oé peogiving digital
payments hathllen. On fiscal transfersyhile ananalysis of tax code and social protection
indicators showimprovementgor APEC collectively, there are variation in performance
among individual members

Further effort should be taken by APEC to increase the participation of wider
segments of socigtwithin its markets (Pillar #2). Althoughthe labour forcgarticipation

rate forelderly peoplemprovedandyouth unemploymerfell between 208 and 2019the
employment to population ratieadfallen over the same periodurthermore, the number

of ecamomies having laws/regulations to protect women against discrimination
employment and in accessing cra@inained largely unchanged between 2016 and 2019,
with the exception of one economy who hagroduced regulations ensuring equal
remuneration fowork of equal value.



1.2. Review of progress made by individual econoras

1 Updates orRAASR piiorities and relatedctionswereprovided by20 economieghus far
Of these full updateg were provided by 17 economies,namely Australia; Brunei
Darussalam; Canad&hile; Hong Kong, China; Indonesialapan;Korea; Malaysia;
Mexico; New ZealandPeru;the Philippines; Chinese Taipei; Thailand; the United States;
and Viet Nam. Mexico identified one additional priority in its FiRaview submission.
Partial updates were provided 6hing Papua New GuineandRussia

1 A total of 80 priorities and 167 related actionswere updated by20 economiesWhen
categorized intahe three pillars of RAASFRG5 percent of priorities were associated with
pillar #1- more open, welfunctioning, transparent and competitive marké®percent of
the priorities can be associatetth pillar #2717 deeper participation in those markets by all
segments of society, inding MSMEs, women, youth, older workers, andgle with
disabilities while 36 percent are associatedth pillar #37 sustainable social policies that
promote the abovmentioned objectives, enhance economic resilience, and are well
targeted, effectivegand nondiscriminatory.

1 Economies undertook avide range ofpriorities and actions. This isconsistent with the
fact that economies generally provided updtdgsiorities and activities identified in their
Individual Action Plansli@APs) and MidTerm Review Template submissions

Pillar Examples of objectives of various priorities and actions
Improving market access and trade liberalization
Improving infrastructure

Reforming markets and governméimked firms

Improwving tradefacilitation.

Supporing theadoptionof technology within firms
Implemening good regulatory practices

Promotng research and innovation

Supporting youth employment through skills training
Increasing financing to MSMEs

Providingeconomic support to indigenous people
Supporing the elderly

Supporing women both at home and at work

Improving the quality of education and health and ensu
theyrespond to industry demands.

Promoting sustainable growth

Enhancingsocial programs in terms of benefits and covera

Pillar #1

Pillar #2

=4 =A== _8_4_-°9-°

Pillar #3

= =4

1 Economiescontinued to make progress in advancing their priorities and related
actions.Progress reported by economies incluulg are not limited taepeaing existing
laws/regulationsamending laws/regulationgnactingor introducinglaws/regulations,
increagng citizen participation in rulenaking, setting up/restructuring of

2 All priorities and related actions identified in their 2016 RAASR Individual Action Plan (IAP) submissions and subsequent
revisions including 2018 Mid'erm Review submission



organizations/agencigsncreasing the resources directed towards specific initiatives
digitalizing process® enhancing the number of beneficiaries in ongamtjatives, and
improving the provision of public serviceBeeper analysis also revealsme economies
making significant progress in aspects/elements not reported in previous submissions,
reflecting that structural reform is an ongoing process and more can always be done to
progress it further. Several economies reported that they have yet been able to determine
the benefits of certain laws/regulations and initiatives as they are either not at the
implementation stage yet or having been just implemented.

Despite making progressthere have been challenges in advancing some actiomse
challenges citedby economiesinclude no recent or available data for the identified
indicators anddlling short of he targets due tigsuesncountered during implementation
(e.g., minimal capacity of stakeholders, lack of institutional framework, funding
challenges, and need to tackle broader challenges in paradlelle have also been
reorientation of certain actions in some economies due to changes in the external and
domestic environmentn addition, later submissions have indicated the implications of
COVID-19 on their actions. On the positive side, such observations have allowed
economies to respond by making some changes.

Economies are moving in the right direction in their efforts tomonitor and evaluate
priorities and actions, but there is room for improvements. Within certain
constraints/limitationshese include ensuringahindicators evolve along with act®as

they progress improving the quality of information captured; identifying baseline
conditions against which latest data and information are cadpand ensuring that latest

data and information are as recenpassible At a broader levemonitoring and evalation

can entail looking beyond identified indicators and include activsiieh asestablishing

and convening of a committee, expert panel and/or study, as have been undertaken by
several economies.

1.3. Final remarks

1 The review of APEC collectively as well as economies individually shows that APEC has

overall made good strides in advancing RAASRotwithstanding, the Economic
Committee (Ecould continue with some of the existing areas covered under the current
agenddor reasons as followd) lack of progress, backtracking or decline in some of the
indicators/sukindicators(e.g.,universityindustry collaboration in R&D, hiring and firing
pradices, and accessibility of healthcare servic@%)uneven progress acrasslividual
APEC economies in a number of indicat(ggy., labour productivity, pupteacher ratios,

and densityof physicians 3) challenges faced by economies in moving cematons
forward; 4) indication of further plans by economies to implement identified actions post
RAASR; and 5) observation that identified priorities relate more to pillar #1 as compared
to pillars #2 and #3.

There is room to enhance on the indicatoedu® monitor progress as well. In the area of
inclusion, for example, while the set of existing indicators have been informative to show
progress at regional and econcmigle level, inclusiorrelated issues tend to be



distributional in nature and thereéoneed to be complemented by monitoring indicators at
a more micro level (e.g., household, firm, and labour force suni2gpending on the form

of the next structural reform agendlag EC can identify additional indicators (on top of
the existing oneyr a new set of indicatarso as to ensure that they are more relevant and
fit for the purpose ofmonitoring its progressEconomies can also include relevant
indicators in their individual action plans.

1 Apart from enhancing efforts in some of thesestng areaghe ECneeddo be adaptable
to the changing landscapideed, the independent report of the APEC Vision Group
recommended that APEC advances robust and comprehensive structural reform through an
ambitious successor programme whie RAASR nandate expires in 2020. While
economies have taken actions to ensure the relevance of RAASR in teedasgtg
landscape (e.g., convening of HLSROM and advancing priorities which leverage the digital
economy), it is important to keep this momentum gdiagh in the development and
implementation of the next structural reform agenda.

1 In supporting RAASR implementation, the E@s continued to advance discussions on
critical topics such as services, human capital development, infrastructure and the digital
economy through the APEEconomic Policy Report (AEPR). To build on these efforts,
the EC can explore how recommendations arising from the AEPRs can be better
incorporated and operationalized in the next structural reform agenda

1 The COVID-19 pandemids a health and economic crisis of unprecedented proparttons
has underscored the crucial role of regional cooperation in mustering a coordinated
approach to enhance economic recovery while minimizing the damage caused by the
pandemic. As such, itimportant forthe EC to act decisively to ensure that a new structural
reform agenda contributes not onlytaxkling the challenging tasks at hand, but aiso
building resilience in the region against similar shocks in the future

1 To ensure that structair reforms are inclusive, it is important for APEC economies to
recognizethe need to implement structural reforms at different levels. Alleh r e e
Ap pr oac hpradaocedbntpecEC in 2018dicatedthat core structural reforms need
to be supplementednd optimized with structural reforms and supporting policies in
specific areas generating positive externalisash as human capital development and
social protectior.It outlines aframework in which prénclusion structural reforms are
integrated with supporting policies &ffectively promote inclusion while maximising
economic growth.The EC could reinforce the importance of holistic approaches to
structural reform efforts in the next agersdtel worktagp r omot e t hi s appr oac
work and in interactions with other APEC fora.

1 The RAASR Action Team, an informal group of delegates to fakeard work on
planning priorities related to the next structural reform agenda, is currently preparing input
papers to inform the Structur al Reform Mini

S APEC Economic Committee (2019). #AStructur al Reform f
Retrieved from https://www.apec.orfhedia/Files/Groups/EC/StructurBeformsfor-Inclusive Growth--
ThreeApproaches.docx?la=en&hash=BD201A724890FAADE32D3A%@IOABA6F51C10



also include a discussion on the potential impact of MBI on structural reforrand

how structural reform can mitigate future external shotke EC is encouraged to review

the recommendations emerging from the input papers as it formulates the next structural
reform agenda.




2. Introduction

2. INTRODUCTION

Broadly understoodstructural reforms emove structural barrier®d improve access to

economic @portunity. Several experts havadicated that through structural reforms,
governments can enable their economies to reach higher growth paths. In timasoofiec
uncertainty, structural reforms have the potentialdbdost growth and development, and
supportrecovery In times of economic prosperity, structural reforms can possibly further
enhance economiesodo efficiency and competitiyv

APECeconomies haveommitted to promotand undertakstructural reformsor close tawo
decadesAPE C 0 s cdruictural ceforimagendebegan taking shape with the adoption of

the Leadersdéd Agenda to | mpl ement Sities foc t ur al
economies to focus on until 2010 were identified, namely: regulatory reform, competition
policy, corporate governance, public sector governance and economic and legal infrastructure.

A stocktake undertaken in 2010 resled that while economi@sade progress across all five

areas, regulatory reform appeared to be the area where progress was most sifynificant

Structural reform is a continuous process that has to adapt to anhewging economic
landscape as well as overcome existing and neallertyes. Acknowledging this, APEC
Leaders adopted the APEC New Strategy for Structural Reform (ANSSR) in 2010. To run until
2015, ANSSR categorized actions by individual members in terms of broader pillars aimed at
promoting: 1) more open, wdllinctioning, transparent, and competitive markets; 2) labour
market opportunities, training, and education; 3) sustained SME development and enhanced
opportunities for women and vulnerable populations; 4) effective and fiscally sustainable social
safety net programes; and 5) better functioning and effectively regulated financial markets.
The final review of ANSSRi ndi cat ed t hat member estustara mi es 6
reform effortsremained strong. Hundreds of individual projects including caphaitging
activities were undertaken, with the majority focused on the competitive market and labour
market pillars.

To keep the momentum going, APECOGs Structur
APEC Agenda for Structural Reform (RAASR) in 2(TBhe agnda was embraced against a
backdrop of uneven economic growth and widening income disparity, even as the average per
capita income increased and absolute poverty levels fell in the APEC r8gneralstudies

have observed thatnequality within an econmy could impedeits long-run growth and
sustainable economic developmdtdr instance BruecknerandLederman (2015finds that a
percentage point increase in the Gini coefficient reduces overall GDP per capita by
approximately 1.1 percent over a periddboyears. In the long run, the cumulative effect on

4APEC. (2011). APEC Economic Policy Report. Retrieved from https://www.apec.org/Publications/2011/%FEE1
EconomicPolicy-Report.

SAPEC. (2015). Assessing the APEC New Strategy for Structural Reform (ANSSR) and Advancing the APEEaStruct
Reform Agenda Beyond 2015. Retrieved from https://www.apec.org/Publications/2015/10/AsHessiRgC-New-
Strategyfor-StructuralReformANSSRandAdvancingthe APEG StructuraiReform.

SAPEC. (2015). 2015 Structural Reform Ministerial Meeting Regériefrom https://www.apec.org/MeetiRppers/Sectoral
MinisteriatMeetings/StructuraReform/2015_structural.aspx
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2. Introduction

GDP per capita is expected to amount to a reduction of approximately 4.5 peSuaitarly,
Persson and Tabellini (1994) finds a negative relationship between inequality and growth
where a one standadeviation increase in equality is estimated to lead to a corresponding half
a percentage point increase in growth during the-wastperiod® Observing this, Ministers
were of the view that structural reform can potentially enhance inclusion, with cemseq
implications on growth. RAASR identified three pillars that could act as guideposts for the
choice of concrete reform actions by individual economies, namely: 1) more open, well
functioning, transparent and competitive markets; 2) deeper participatioose markets by

all segments of society, including micro, small and medium enterprises (MSMES), women,
youth, older workers, and people with disabilities; and 3) sustainable social policies that
promote the aboveentioned objectives, enhance econorasilience, and are wethrgeted,
effective, and nowiscriminatory. Similar to previous efforts, RAASR is not prescriptive in
terms of its approach to structural reform by allowing each economy to identify its own
priorities.

As an indication of the iportance of structural reformsven thougfRAASR is primarily an
Economic CommitteeHC) initiative, it has been mentioned in otheork undertaken by
APEC. For example, the APEC Services Competitiveness Roadmap (ASCR) indicates
implementation of RAASR asne of its APEGwide actions® 1 It also advocates that
economies implement unilateral reforms to improve their services sector. The Strategy for
Implementation of the Cebu Action Plan (CARhich is aroadmap for théAPEC Finance

Mi ni st er soduwildPa corsnausitg that is more financially integrated, trnaaent,
resilient and connecteagncourages economies to implement other initiatives, particularly
those pertaining to structural r efyesargodd whi ch
More recently, an independent report by the APEC Vision Group, wikichmandated to
advise senior officials on developing a pa620 vision for APEC, acknowledged the role of
RAASR in enhancing structural reform efforts in APEC and called on membersaidebrd
further in the next iteratiot?

2.1. Context of the Final Review of RAASR

As agreed by Structural Reform Ministers in 201%nid-term and final review of RAASR
would be conducted in 2018 and 2020, respectivetysupport the miderm review process
in 2018,the APEC Policy Support UniPEU) prepared the RAASR Miderm Review (MTR)
Report'® The reporincluded: 1)a review ofthe collectiveprogress madey APECusing 20

7 Brueckner, M., & Lederman, D. (2015). Effects of Income Inequality on Aggregate Output. Retrieved from
http://documents.worldbank.org/curated/en/291151468188658453/pdf/ WPS7317.pdf

8 Persson, T., & Tabellini, G. (1994). Is inequality harmful for growth? The American Economic Review. Retrieved from
https://www.researchgate.net/profile/Torsten_Persson/publication/4901252_Is_Equality_Harmful_for_Growth/links/5440edf
40cf228087hb69al7cHBquality-Harmfulfor-Growth.pdf

9 APEC. (2016). APEC Services Competitiveness Roadmap Implementation Plan i(22085). Retrieved from
http://mddb.apec.org/Documents/2016/MM/AMM/16_amm_012.pdf

10 APEC. (2016). Annex B: APEC Services Competitiveness Roadnfap162025). Retrieved from
https://www.apec.org/MeetinBapers/LeadeiBeclarations/2016/2016_aelm/2016_Ansix

11 APEC. (2016). Annex B. Strategy for Implementation of the Cebu Action Plan. Retrieved from
https://www.apec.org/MeetinBapers/Sectord¥inisteriatMeetings/Finance/2016_finance/annexb.

12 APEC Vision Group. (2019). Report of the APEC Vision GraupPeople and Prosperity: An APEC Vision to 2040.
Retrieved from https://www.apec.org/Publications/2019/12/Refettte--APEC-Vision-Group.

13 APEC Policy Support Unit. (2018). Renewed APEC Agenda for Structural Reform (RAASRY-Term Review Report.
Retrieved from https://www.apec.org/Publications/2018/08/RAAER-Term-ReviewReport
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2. Introduction

agreed external @untitative indicators; and 2) review ofindividual progress nae by APEC
economies through analysis of their template submissions.

The objective of this final review report is to assess how much progress has been attained by
member economies in their structural reform efforts under RAASR, and to serve as inputs for
the next iteration of 8iliErGdhe MERthe final reviewad refo
RAASR would comprise of two parts as described above. Thepamoreview process

bdances two perspective$) the importance of monitoring the progress made by individual
economies since the range of concrete actions identifiedrs@very wide spectrum; and 2)

the value of monitoring and analysing AP#@le progress on structural reform to consider

aspects beyond individual actions identified by economies

With the final review reportthe PSUaims to provide a snapshot of praggen various areas

with linkages to RAASR and encourage deeper policy discussions among APEC members,
especially on how the next I teration of AP
enhanced.

2.2. Implications of COVID -19 Pandemic

The PSU commenced tlpeocess for the final review of RAASR in the last quarter of 2019,
when COVID19 was still unheard of. It only began to make headlines in early 2020, and by
mid-July it has lecome a pandemic affecting close tonilion peoge and resulting in more
than570,000 deaths around the world. It has also morphed into an economic crisis: even in the
optimistic scenario where a partial economic recovery begins in the second half of 2020, the
APEC region is projected to contract by 3.7 percent in 2020 or an doggudf around USD

2.9 trillion.1#

Given its scale, COVIEL9 would no doubt have implications on the final review in one way
or another. While the final review report would like to go deeper into the analysis of COVID
19 and its implications on structuraform and vice versa (i.e., how structural reform can be
geared towards addressing the challenges of CaMDthere are constraints in doing so for
various reasons, notably the information available at the time of assessment.

In the case of the agreegternal quantitative indicators, the latest data available for the review
was 2019 or earlier, before COVAI® became widespread and was declared a pandemic.
Hence, its implications would not have been captured by the data used for this review. In the
ca® of template submissions by APEC economies, the timeline for submission, coupled with
the unfolding COVIDB19 situation in each economy, meant that not all economies were able to
indicate in their submissions the impact of COVID on their identified prigties and actions

or their responses to the pandemic. Where such information was provided by economies, they
have been included in this report.

14 Hernando RC , APEC Regional Trends Analysis, July 2020 UpdBieeper Contraction Calls for Decisive Action,
https://www.apec.org/Publications/2020/07/ARREgionaiTrendsAnalysis July-2020-Update

12



3. Review of APE@vide progress using agreed external indicators

3. REVIEW OF APEC-WIDE PROGRESS USING AGREBD EXTERNAL
INDICATORS

3.1. Background

APEC Senior Officials (SOM) tasked the Economic Commifie€) to work withPSU to
develop a set of quantitative indicators to monitor RAASRh priority on identifying
indicators for evaluating inclusiveness of policiés response, PSU prepared a mego
proposel? possible externadbaselineindicators, whichwas laterendorsed by EC in 2018

Based on discussions at the HLSROM in 2018 and the EC, 3 additional indicators were agreed
by EC in 2019

The list of 20agreed indicators and associated RAASR @iigincludedin Table3.1 below.
Mostindicators can be associated with more than one gitarexamplethe World Bankase

of Doing Businessand OECD FDI Regulatory Restrictivendsslex are bothindicatos of

market competitiveness atite ease of participation eariousstakeholdes including MSMEs

in the market. The UNESCO Tertiary Gross Enrolment Ratidh OECD FSA Indicators on

Reading, Mathematics and Sciemes be used tmakeinferenceonane c onomy 68 educ a
policy as well as theducatiorievelof its populationand, therefore, thegapacityto participate

in the market.

The greed indicators can either pelicy-basedperceptiorbasedr outcome indicatorgive
indicators(i.e., World Bank Ease of Doing Business, OECD Econemiye Product Market
Regulation, OECD FDI Regulatory Restrictiveness Index, OECD Services Trade
Restrictiveness Index, and WorldriBalndicators on Women, Business and the Langbased
partly or mostly otheas sessment of ec onoAmdtherévé indicatdrs cy fr
(i.e., World Economic ForunfWEF) Indicators for Business Sophistication and Innovation,
for Labour Market Hiciency, for Financial Market Efficiency, for Basic Services and
Infrastructureand for Fiscal Transfeyarebasedmainly on perceptions and therefgreovide
insightsinto how policies are perceived by relevatak®holders. The remaining téng, The
Conference Board Labour Productivity per Person Employed, ILO Share of Youth
Unemployment, UNESCO PuplleacherRatio and ITU Indicators on Access to ICT
Infrastructur¢ are outcome indicators angrovide importantinsights onthe progress of
economiesn achieving their objectives when implementing certain policiégseinclude
thosepertaining to infrastructure access)hancingproductivity and boosting the level of
tertiary educatiommong others

Table 3.1. Agreedindicators and associated RAASR pillars

Pillar #1 - Pillar #2 - Pillar #3 -
More open, Deeper Sustainable

Indicator Type well- participation by social policies
functioning, all segments of that promote the
transparent society, other pillars,

15Wirjo, A. (2016). Exploring Quantitative Indicators for Effective Monitoring of ARPEide Progress on Structural Rafo
under RAASR 2012020. Retrieved frorhttps://www.apec.org/Publications/2016/10/ExplofiQgartitative-Indicatorsfor-
Effective-Monitoring-of-APECwideProgresson-StructuraiReform
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enhance
economic
resilience, and
are welk
targeted,
effective and
non-

and
competitive
markets

including

MSMEs,
women, youth,
older workers,

and people with
disabilities

discriminatory

World Bank Ease 0|
Doing Business
Distance to Frontiel

Policy-
based

OECD Economy
wide Product
Market Regulation

Policy-
based

OECD FDI
Regulatory
Restrictiveness
Index

Policy- < <
based

OECD
Trade
Restrictiveness
Index

Services

Policy-
based

The Conference
Board Labour
Productivity per

Person Employed

Outcome A A

WEF Global
Competitiveness
Indicators for
Business
Sophistication anc
Innovation

Perception
based

ILO Employment to
Population Ratio

Outcome A

ILO Share of Youth
Unemployment

Outcome A

ILO Labour Force
Participation Rate
for Age Group 65+

Outcome A

10

World Bank
Indicators on
Women, Busines
and the Law

Policy-
based

11

WEF Global
Competitiveness
Indicators for
Labour Market
Efficiency

Perception < <
based

12

WEF Global
Competitiveness

Indicators for
Financial Market

Efficiency

Perception
based
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13 | UNESCO Tertiary
Gross Enrolmen, Outcome A A
Ratio

14 | WEF Inclusive
Growth and
Development Perception
Indicators for Basi¢  based
Services and
Infrastructure

15 | WEF Inclusive
Growth and
Development
Indicators for Fisca
Transfers

16 | UNESCO PupH
Teacher Ratio

17 | World Bank and
OECD Physicians Outcome A A
Per 1,000 People
18 | OECD Programme
for International
Student Assessme

Perception ‘ ‘
based

Outcome A A

(PISA) Indicators| Outcome A A
on Reading
Mathematics  anc
Science

19 |ITU Indicators on
Access to ICT Outcome A A A
Infrastructure

20 | World Bank Global
Findex Indicators
on Share of
Population Making Outcome A A
and Receiving
Digital Payments in
the last year (15+)

Source: Compilations by APEC Policy Support Unit (PSU).

3.2. Updateon indicators

Issues such as upddtequerty, delay in releasand change in methodology for the agreed
indicators mean that not all indicators would be availabléheiinal review of RAASR® To
overcome thesmisues, in particular on update frequency and delay in rekadéo enable as
many indicators as possible to be analysed for the purpose r@vibw, PSU has adhered to
the following rules:
1) An indicator is deemedothave a baseline if the latest available year is 2016 or if
unavailable, earlier year up to 20(4., 2014 and 2015)

16 There is usually a delay of a year in the release of indicators after raw data has been collected for reasons such as data
cleaning and processing. Essentially, is gni fi es t hat indicators showing an econ:
released until sometime in 2018 or even later. For social indicators such as tertiary gross enrolment ratioteadhmupil

ratio, the time lag between data collection agldase can extend to more than three years.
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3. Review of APE@vide progress using agreed external indicators

2) An indicator is deemed to have a baseline, and progress can be compared against
baseline if the latest available year is after 2016.

3) An indicator is deemed to have no baseline if the latest available year is before 2014
for reasons other than release frequency.

Latest compilations by PSU show that a total®indicators have baselingvhere progress

can be compared witffhe remaining one indicatoQECD Economywide Product Market
Regulationhas data for year 2018, but progress cannot be compared Hysloasteline valas

as there has been consideraiiange in the methodology such that the latest score is no longer
comparable to the earlier oneshese indicators are coleuoded in green and orange
respectively under thcurrentstatu® column ofTable3.2.
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Table 3.2. Status of agreed indicators

Receiving Digital Payments in the last year (15+)

O di1Cato ale avallaple yea ale PAA

1 | World Bank Ease of Doing Business Distance to Frontier 2019 (DB2020) Oct 2019
, . 2018 (only 7 economies: AUS

2 | OECD Economywide Product Market Regulation CDA; CHL: JPN: ROK: MEX: NZ2) Nov 2018
3 | OECD FDI Regulatory Restrictiveness Index 2018 Jan 2020
4 | OECD Services Trade Restrictiveness Index 2019 Jan2020
5 | The Conferenc8oard Labour Productivity Per Person Employed 2019 Apr 2019
6 Yr\llrlfol:vact;ilgr?al Competitiveness Indicators for Business Sophisticatior Mostly 201819 (GCR2019) Sep2019
7 | ILO Employment to Population Ratio 2019 Nov 2019
8 | ILO Share of YoutitUnemployment 2019 Nov 2019
9 | ILO Labour Force Participation Rate for Age Group 65+ 2019 Jul2019
10 | World Bank Indicators on Women, Business and the Law 2019 (WBL2020) Jan2020
11 | WEF Global Competitiveness Indicators for Labour Market Efficiency | Mostly 201819 (GCR2019) Sept 2019
12 | WEF Global Competitiveness Indicators for Financial Market Efficieng Mostly 201819 (GCR2019) Sept2019
13 | UNESCO Tertiary Gross Enrolment Ratio Mostly 2aL8, CT 201819 Feb 2020
14 WEF Inclusive Growth anBevelopment Indicators for Basic Services ¢ Mostly 2018 Nov 2019

Infrastructure
15 | WEF Inclusive Growth and Development Indicators for Fiscal Transfel Mostly 2018 Nov 2019
16 | UNESCO PupHTeacher Ratio Mostly 208, CT 201819 Feb 2020
17 | World Bank and OECD Physicians Per 1,000 People Patchy (mostly2016 and2017) Nov 2019
18 OECD P_rogramme for _Internatlon_al Student Assessment (PISA) Indic 2018 Dec 2019
on Reading, Mathematics and Science
2018 (fixed and mobile cellular]
19 | ITU Indicators on Access to ICIRfrastructure 2018 (individuals using the Dec2019
internet)

20 World Bank Global Findex Indicators on Share of Population Making 2017 Oct 2018

Source: Compilations by APERSU

Note: Red: No baseline (i.e. latest available year is before 2014); Otaatget available year is after 2016 but cannot be compared against baseline due to change in metGoektogy

Possible to compare progress agabmaseline (i.e. latest available year is a&2@t6).
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Foll owing PSUG6s 2016 report on tMIRKRgaporte xt er n
changeshave been made to some of the indicatdlese changes can generally be divided
into two man groups. The first pertains to revisions to the methodologies underlying the
monitored indicatordOne example is the OECD Economwide Indicators ofProduct Market
Regulationi its methodology has been considerably changed in 2018 such that at jplasent,
from past surveyscannot be compared with the 20#iata'’ The second pertains tie
decisions by the source to stop tracking some indicators. For exahgpWEFdoes not ask
survey respondents to rate their company spending oniR&i2 2019 editio of its Executive
Opinion Surveywhich is a subndicator under the WEBIobal Competitiveness Indicators

for Business Sophistication and Innovatidnkewise, two subndicators undethe WEF
Global Competitiveness Indicators for Financial Market Egficiy (i.e., financing through
local equity market and regulation of securities exchpagenot collected anymor€he full

list of changes/modifications since these indicators were monitored are shdwahblaB.3
below.

PSU perceives these changes positivasdyit reflects the sources ef f orts 1 n i mp
indicators over timeand adjusting to new realitie8Vhere both the overall score and the
component suhindicators are monitoreth RAASR, there are merits in monitoring the new
subindicators as well because they contribute to the overall score. Doing so will allow
economies to identify where focus and efforts can be enhanced.

Table 3.3. Changes/modifications to agreed indicators

Indicator

Changes/modifications

2 | Product Market

OECD Economywide

OECD indicated that the methodology has consider
changed in 2018. Currentlgresenpast \ersionscannot be
compared with the 2018 réduct Market Regulatio

Innovation

Regulation o
indicators.
The subindicatoron &écompany s pis mo
WEF Global longer reflected in the latest edition of Glok
Competitiveness Competitiveness Report (i.e., GCR 2019YEF indicated

6 | Indicators for Business
Sophistication and

that it no longer asks survey respondents to rate the €
that companies invest in R&D in their economies in
latest edition ofExecutive Opinion Survey(i.e., 2019
edition)

World Bank Indicators
10 | on Women, Business

World Bank indicated that it no longer collsatformation
on the following questions: 1) Are mothers guarantee
equivalent position after maternity leave2) Is it
prohibited for prospective employers to ask about far

12
Market Efficiency

B 10 La status?; 3) Are employers required to provide break tim
nursing mothers?; 4) Can parents work flexibly?
The subindicators onfifinancing through the local equil
WEF Global . ~ : . R
c o marked and firegulation of securities excharigare no
ompetitiveness

Indicators for Financial

longer reflected in the latest edition of Glof
Competitiveness Report (i.e., GCR 2019). While WEF s
asks survey respondents to rtdte extenthat companies

17OECD. (n.d.). Indicators of Product Market Regulation. Retrieved https://www.oecd.org/economy/reform/indicators

of-productmarketregulation/
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can raise money by issuing shares and/or bonds ir
capital marketin its latest edition ofExecutive Opinion
Survey (i.e., 2019 edition) it no longer asks surve
responénts to ratehe extent that regulators ensure
stability of the inancial narket in their economies

The latest edition isnkclusive Growth and Developme
Report2017, which was referred to in RAASR MTR. WE
indicated that while accessibility of healthcare service
still included in the latest edition dExecutive Opinion
Survey (i.e., 2019 edition), it no longer tracks the ot
three sukindicators.

The latest edition isnkclusive Growth and Developme
WEF Inclusive Growth | Report2017, which was referred to in RAASR MTR. WE

WEF Inclusive Growth
and Development

14 | Indicators for Basic
Services and
Infrastructure

15 and Development indicated that while social safety net protection is
Indicators for Fiscal included in the latest @bn of Executive Opinion Surve
Transfers (i.e., 2019 edition), it no longer tracks the other three

indicators.

Source: Compilations bPEC PSU
3.3. General caveats on insights

Similar to the RAASR MTR, eaders should be aware of tf@lowing general caveats
associated with these insighErst iscausationthat is, indicators may be affected by factors
other than concrete actiomgentified by economies. Evem instances where actiohsve
direct impact on amdicator, it may take time for the outcometloése actionto be captured
by the indicators.

Second is inferencdmprovements in indicators may not biedtly linked to observable
outcomedor various reasons. For example, improvement in business regulatory environment
would facilitateMSMESApatticipation, but is not a given if MSMEs decide otherwise.

Analysis ofthese indicators generally provide a regional perspective, which may be different
from thoseof anindividual economy. Indeed, there are instances when an indicator shows
improvementsri its regional scorebut showed the oppositerfsome economigadividually
andthesewill be indicatel where relevanRelated is the issue of coveragids important to

note that changes in score may not be reflective of APEC as a whole as soatersitiwe
dataonly for certain member economies.

Last but not leastyhile theagreed indicatorprovide a good snapshot of progress in certain
areas with linkages to RAASR and can encourage deeper policy discussionatethret
exhaustive and therefore, do not cover all aspects of structural reform éftorexample, on
inclusion although the seif existing indicators armformative to show progress at regional

and economywide level, inclusiorrelated issues tend tbe distributional in nature and
therefore need to be complemented by monitoring indicators at a more micro level such as by
analysing householdym, and labour force surveys this regard, relevant indicators reported

by economies in their individuaktion plans an serve as useful complements.
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3.4. Progress by pillarg®

As previously mentionedprogress against baseline cha compared forl9 out of 20
indicators Eachwould be analysed and assigned the following:
1) Upward arrowif the indicator showsnprovements across all its suiglicators.
2) Downward arrow if the indicator shows decline across all itsirsdisators.
3) Both upward and downward arroviishe indicator shows improvements for some-sub
indicators and decline for other sirglicators or if there is no change.

For indicators where progress against baseline cannot be assebsed arevaluesin
comparing how APE@asperformed visxvis other groupingsuch as OECDIf APEC has
outperformed other groups, it may inspire members to contiraiestructural reform efforts

so as to remain ahead. On the other hand, if APEC performs relatively poorer, then it
encouragemembers tdurtherenhance their structural reform effortslimat area

APECOGs pr ogr e 268agreed indicatorsrese sunimarizedlable 3.4 below. Of
thel9indicators where progregsthelatest available yearan be compareggainst baseline
10 of them indicate improvements against baseline. Theyaanely 1) World Bank Ease of
Doing Business?2) The Conference Board Labour Productivity per Person Empjd3)ed
World Economic ForunfWEF) Indicators for Business Sophistication and InnovatégmLO
Share of Youth Unemploymeri) ILO Labour Force Participation Rate for Age Group 65+
6) WEF Indicators for Financial Market Efficiency) UNESCO Tertiary Gross Enrolment
Ratiop 8) WEF Indicators for Fiscal Transfer®) ITU Indicators on Accesdo ICT
Infrastructure and 10) World Bank and OECD Physicians Per 1,0B€ople - indicate
improvements against baseline

Anothereightindicatorsshow mixed performance. They ax@mely 1) OECD FDI Regulatory
Restrictiveness Index2) OECD Services Trad Restrictiveness Index3) World Bank

Indicators on Women, Business and the L &AVEF Indicators for Labour Market Efficiency

5) WEF Indicators for Basic Services and Infrastruct6j@JNESCO PupHTeacher Ratip7)

OECD PISAIndicators on Reading, Maematics and Sciencand 8) World Bank Global

Findex Indicators on Share of Population Making and Receiving Digital Payments in the last

year (15+) The remainingndicator (i.e. ILO Employment to Population Ratio) indicaésall

in percentageMore detailed discussions on these indicators are provided below. Where
relevant, anal ysi s of APdiedyesar apde2018 Ghe RAASR e b et
mid-term year), as well as between 2018 and latest where data is availabls included

Table 3.4. APEC performance in the agreed indicators

Improvement Improvement Improvement

Indicator (2016Latest) (20162018) (2018Latest)

World Bank Ease of Doing
1 Business Distance t n n M
Frontier

18 Economy nomenclature for APEC members are based on the APEC Publications Guidelines
(https://www.apec.org/~/media/Files/AboutUs/PoliciesandProcedures/Publications/APECPubs_guide_Qotdtéledhat
for other economies are based on ISO Alfghzodes.
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5 OECD Economywide
Product Market Regulatio
3 OECD FDI Regulatory o
Restrictiveness Index
4 OECD Services Trad m " m
Restrictiveness Index
The Conference Boar
5 Labour Productivity Pe n n n
Person Employed
 (only for state of
cluster
WEF Global development;
Competitiveness willingness to
6 Indicators for Business n n delegate authority;
Sophistication an( and university
Innovation industry
collaboration in
R&D)
7 ILO Employment to 5 5 5
Population Ratio
8 ILO Share of Youth " " "
Unemployment
ILO Labour Force
9 | Participation Rate for Agt n n M
Group 65+
World Bank Indicators or
10 | Women, Business and tt m m m
Law
WEF Global
11 Competitiveness o o m
Indicators for Laboul
Market Efficiency
Y (only for venture
WEF Global capital availability;
12 Competitiveness " " soundness of
Indicators for Financial banks: and
Market Efficiency financing through
local equity)
13 UNESCO Ter_tlary Gros! " "
Enrolment Ratio
WEF Inclusive Growth 5 v f
14 and Developmen " (on_y_ or
Indicators  for  Basic thid accessibility O.f
Services andhfrastructure healthcare services
VI (only for extent | ¥ (only for extent
WEE  Inclusi G | and effect of and effect of
nclusive  Growt taxation on taxation on U :
15 anq Developmen incentives to work; incentives to work; (osn;¥ef[orr]s(StC|al
Indicators  for  Fiscal extent and effect o extent and effect o Y
Transfers taxation on taxation on protection)

incentives to
invest; and social

incentives to
invest; and social
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safety net safety net
protection) protection)

UNESCO PupHTeacher
Ratio

World Bank and OECL
17 | Physicians Per 1,00 n
People

OECD Programme fo
International Studen
18 | Assessment (PISA m
Indicators on Reading
Mathematics and Scierite

ITU Indicators on Acces! "
to ICT Infrastructure
World Bank Global Finde»
Indicators on Share ¢
Population Making anc
Receiving Digital
Payments in the last ye;
(15+0°

Source: Compilations by APERSU

16 m m

19

20

Note: n. indicator shows improvementscross all its suindicators where data are availabf8® - indicator shows
improvements for some stibdicators and ddine for other sukindicators where data are availghte if there is no change

8 _indicator shows declinacross all its suindicators where data are available; greyo progress can be assessedhe
baseline year for OECD PISA is 2015 instead of 2016. * The baseline year for World Bank Global Findex Indicators is 2014
and latest year is 2017.
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3.5. Pillar #1 i More open, wellfunctioning, transparent and competitive
markets

Pillar #1 monitors theperformanceof APEC economiesn creating more open, well
functioning, transparent and competitimarkets A variety of indicatorsn the following areas

are reviewed improving business regulations and facilitating their conduct; enhancing
innovation ad productivity; boosting the competitiveness of labour and financial markets;
strengthening access to basic services & infrastructure; and havirgrgelled fiscal & social
policies.Among the key findings are: 1) APE®ould further improve businessgelations

and conductdespite the progress ma@ APEC should continue tild on its succegsand
advance initiatives to promote innovation and productivity; 3) ARBEd@LIId ensure that the
region does not backtrack in its progress to improve labowt financial market
competitiveness; and APEC could address gaps in the provision of basic services and
infrastructure, and further enhance the implementation of fiscal and social policies.

Improving business regulations and facilitating their conduct

An improvedbusinesgegulatory environment is vital for tfei r degel@pmentcrossall
stages especially MSMEsEfficient regulations cameducethe burden on firmand hence,
enhance their productivity and competitivené8sFurthermore, supportive rgulatory
environment has positive implications on economic growth, employment, and overall
attractivenessf an economy®

The World Bankdéds Ease of D evalumtgvariBus busimesss s
regulationghat affecthe establishment and emtion ofbusinesse€0DB captures thiatest
regulatory reforms put in place by economies mnagsed as a benchmarking tool by policy
makers and researchersfaailitate policy discussioand identify best practicés Analysis

of APE CO6 scorasvhetwead§lé and 201%5hows that theregion is becoming more
open,well-functioning transparent and competitiveigure 3.1). Positive improvements can
be seeracross all areas covered by the indicators over the assessed Peri@hs due to the
shorter run between 2018 and 2019, the improvement inssioorthe periodwasrelatively
smalleras compared tahose registeretbetween 2016 and 201Bor instancejn terms of
overall score, while APEC collectively registered an improvement of 1.91 from 2016 to 2018,
it only showed an improvement of 0.59 between 2018 and 2019. In addmesgorehad
fallen slightly by0.04 in the area of registering propeogtween2018 and 2019.

19 OECD (2018). |Improving the Business Environment for SMEs through Effective Regulation.
https://www.oecd.org/cfe/smes/ministerial/documents/2BVHE-Ministerial ConferenceParalletSessionl . pdf

20 World Bank (2019). Daig Business 201%https://www.doingbusiness.org/content/dam/doingBusiness/media/Annual
Reports/English/DB2018eport webverson.pdf

21 World Bank (2020). Doing Business 2020.

https://openknowledge.worldbank.org/bitstream/handle/10986/32436/9781464814402.pdf
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Figure 3.1. World Bank Ease of Doing Business scose
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SourceAPEC PSU calculations using data fromWderld Bank, Doing Business 202@tabaseAccessed 6 November 2019.
Note: Aneconony 0 s s refleated on a scale from 0 to 100, where O represents the lowest perfoamai€ represents
the best performancé higher score indicates better performarkag. economies with muliity data, data from the city with
the largest ppulation is usedAPEC score is the average of all 21 economies.

APEC continued to perfornwell in AStarting a Business and fiGetting Electricity, with
scores of 90.And87.4 respectivelyin 2019 In the case ofiStarting a Businessrelatively
shorter time fewer proceduresand lower costs required to start a businegse widely
observedvithin most economiesSpecifically, economies such as Brunei Darussa@imie,
Ching Indonesia the Philippines;Russia;and Thailand announced varioustiaiives to
streamline business applicatiprocesses

In terms offiGetting Electricity, APECmadeimprovementn almost allsub-areas, especially
thetime, cost, and procedures of getting electriacityynmunication of tariffs and tariff changes
andsystem average interruption duration index (SAIDI) betw&@t6and2019. Economies
that performed well in this area inclubi®ng Kong, ChinaKorea;Malaysia;Chinese Taipei;
andThailand

However, there arseverakreaswhereAPEC can further improvés performanceExamples
include AProtecting Minority Investos AEnforcing ContractsandfiResolving Insolvenay
Lower scoresn these areasdicatethe need foAPEC eonomiedo consideithe adoption of
good practices to promote an effective judicial syst8pecificallyfor fiProtecting Minority
Investor®, although reformsin several economies (China; Papua New Guinea; and the
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Philippines)have helped to ncr eas e s h a asewelbdsathefy esvidershipangl h t s
control structurgonly six economies scored above 80 in 28/£9.

Despite the progress made unélénforcing Contracty the improvementvasmarginal with
only three APEC economie$China; Korea and Singaporejcoring above 80n fact, some
economiesundertookmeasures that havarguably made it more challenging enforce
contracts For instance, me economyengthenedhe initial phase of judicial proceedingyg
mandatingpre-trial resolution before filing a clainrAnotherecanomy suspended the filing of
new commercial cases, making it more difficult to enforce contracts.

The scores fofiResolving Insolvenayare based on the recovery of debt in insolvency and the
strength of insolvency framewor®nly four APEC economieCaradg; Japan; Korea; arttie
United Statesscoed above 80or this are, indicating room for improvement.

OECDO0s Product Mar ket Regul ation (PMR) I ndi
policies encourage competition in both goods and services séldtertatest year where data

is available is 2018, but as mentioned earlidranges in methodology hawdfected the
comparability of this data with earlier versiomss such,the average scores of APEC
economiesre compared witthose of OECDIn terms of overall scor@Jthoughit is observed

that APEC is relatively lesdriendly to competitiorthan the latr, the regionhasperformed

relatively well in addressing public ownership, administrative burdens orugendarriers

in service and network sectqiEsgure3.2).

Figure 3.2. OECD Economywide Product Market Regulation scores comparison
between APEC and OECD (2018
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Source: APEC PSUalculationausingdata from OECIProduct Market Regulation Databasecessed 6 November 2019.

22 World Bank (2019). Ding Business 201%ttps://www.doingbusiness.org/content/dam/doingBusiness/media/Annual
Reports/English/DB2018eport_webversion.pdf

23 World Bank (2020). Doing Business 2020.
https://openknowledge.worldbank.org/bitstream/handle/10986/32436/9781464814402.pdf
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Note: A lower value indicates regulatory stance that is more compéfiigmnlly. Overall scees are the average of the six
subsectionsThe APEC score is the average of seeennomies (AUS; CDA; CHLJPN; ROK; MEX;and N2. The OECD
score is an average of 34 member economies.

OECD FDI Regulatory Restrictiveness Index (FDI RRigasure ¢ 0 n 0 mvestirsedt

climate by analsing theirstatutory restrictions on FDAnalysisof APECO0s pr ogr ess b
2016 (baseline year) and 2018 (latest year where data is avadhblesslight improvement

in overall score .181in 2016 vs.0.184 in 2018, indicating that FDI regulations Ha
collectively become less restrictiveigure3.3). However, in terms of sectofDI regulations

pertaining to the primary sectbed become more restrictive over the same per@4bin

2016vs. 0.247in 2018. Among the sectors evaluated, thecondary sectovas the least

restrictive, followed by tertiary and then primary sectors.

Figure 3.3. OECD FDI Regulatory Restrictiveness IndexXor APEC (2016and 2018
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Source: APEC PSUalculationausingdata from OECDAccessed 6 November 2019.

Note: A higher score indicates higher levels of restriction. Primary sectors include agriculture, forestry, fisheriespgnd mi

& quarrying. Secondary sectors include manufaetu (food and other, oil & chemicals, transport equipment), electricity
(electricity generation, and electricity distribution), and construction. Tertiary sectors include distribution (whatsgle, r
transport (land, maritime, air), hotels and restats, media (radio and TV broadcasting, other media), communications (fixed
telecoms, mobile telecoms), financial services (banking, insurance, other finance), and business services (legal, accounting
and audit, architectural, engineerif@jCalculationscomprise of data from 15 APEC economies (AUS; CDA; CHL; PRC;

INA; JPN; ROK; MAS; MEX; NZ; PE; PHL; RUS; USA and VN).

The FDI RRI group restrictions into four main areas, namely those pertaining tequity
restriction, 2) screening & approval, 3) kegrdign personnel, and 4) other restrictions.
Assessing the restrictions of individual secioows equity restrictions to have mainly affected
the primary and tertiary secto(Figure 3.4). On the other handhé seondary sector was
affectedmainly by restrictionspertaining tascreeningandapproval

20ECD (2010). OECDO6s FDI Re shttps:iwwiv.oeeeiibnaey rg/dotseredskmaip02z(fg 0 Updat
en.pdf?expires=1582871782&id=id&accname=guest&checksum=B5D2B90F3D3243DB4768949EF15878CD

26


https://www.oecd-ilibrary.org/docserver/5km91p02zj7g-en.pdf?expires=1582871782&id=id&accname=guest&checksum=B5D2B90F3D3243DB4768949EF15878CD
https://www.oecd-ilibrary.org/docserver/5km91p02zj7g-en.pdf?expires=1582871782&id=id&accname=guest&checksum=B5D2B90F3D3243DB4768949EF15878CD

3. Review of APE@vide progress using agreed external indicators

Figure 3.4. OECD FDI Regulatory Restrictiveness Indexbreakdown by sector, APEC
(2018
m Equity restriction Screening & approval m Key foreign personnel m Other restrictions

100%
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Share of score

Overall Primary Secondary Tertiary
Source: APEC PSUalculationsusingdata from OECDAccessed 6 November 2019.
Note: Calculations comprise of data from 15 APEC economies (AUS; CDA; CHL; PRC; INA; JPN; ROK; MES; NZ;
PE; PHL; RUS; USAand VN).

The OECD Services Trade Restrictiveness Index (STRI) identtiiesegulatory policieshat

lead tobarriersspecificallyontrade in servicedt covers22 services subectors and 3 out of

21 APEC economied-or eachof the sectorassesseda valueof between (least restrictive)
and 1 (most restrictive)s assignedo representhe level ofrestrictivenessn policies. Five
types of restrictions were recorded, namely restrictions on foreign entry, restrictions o
movement of people, barriers to competi, regulatory transparency, and other discriminatory
measures such agatment of foreign suppliers regarding taxes and subsidies.

In terms of STRI scores,ompaing data for year 2016 an2019 indicatesimprovement
registered withirall sectorseexceptroad freight transport, accounting and rail freight transport
(Figure 3.5). In terms of improvements, the decrease in restriction across sectors noted
improvements rangg from lows of 0.2% to highs of 3.5%Among the sectors analysed, road
freight transport and aounting registered the largest increase in restrictions of,@6%en

by anincrease in restrictionsithin other discriminatory measures and regulatory transparency
respectively

Figure 3.5. Change in STRI Scares in APEC (20162019
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Source: APEC PSWalculationausingdata from OECDAccessed 22 April 2020.
Note: A higher score indicates higher levels of restricteaculationscomprise of data from 13 APEC economies (AUS;
CDA; CHL; PRC; INA; JPN; ROK; MAS; MEX; NZ; RUS; THA; and USA).

Analysis of2019dataindicates that restrictios on services trade vary betwessttors The
main contributingestrictions for some sectoesq., accountingbroadcastingndair transport)
were foreign equity while in others.g., architectureand legd), theywere due taegulations
affectingthe movement of peopl&igure3.6). Air transportcourierand rail freight transport
were amonghe most restrictive sectors i2019 As many of these sectoracilitate other
economic activities including efficiency of supply chains, enhancingtbeision of these
services from the trade perspectwil have spilloverbenefis to other sectors as WeSound
recording, engineeringnd computeservices werghe least restrictive sectars2019 In both
cases (i.e., the most and leasstrictive sectors), the top sectors remained the sartteeas
situation in2016 the baseline year

Figure 3.6. OECD Services Trade Restrictiveness Inde Average Scores for APEC

(2019
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Source: APEC PSlalculationausingdata from OECDAccessed®2 April 2020.
Note: A higher score indicates higher levels of restrict@alculationscomprise of data from 13 APEC economies (AUS;
CDA; CHL; PRC; INA; JPN; ROK; MAS; MEX; NZ; RUS; THA; and USA).

Enhancing innovation and productivity

Enhancing innovation and productivity can promote ifuglictioning, transparent and
competitive market3Vorld Bank 017)noted that innovation ieritical to boosting income,
employment, andong-run economic growtl® Using a poduction function framework, the
contribution of innovation to growth is threefold: 1) technological progress of physical capital

25 World Bank (2017). The Innovation Paradox.
https:/bpenknowledge.worldbank.org/bitstream/handle/10986/28341/9781464811609.pdf
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in terms of more advanced machinery; 2) investments in intangible capital such as R&D,
software or skills; and 3) increasedig&ncy in the use of labour and capitél.

Theaveragdabourproductivityis an important indicatasf the overalleconomigoroductivity.
Dataobtained fromThe Conference Boails d #&boar productivity per person employed

showst hat on average, both APE@dpoedhadncaased pr odu
between 2016 and 201Bigure3.7). A similar trend is noted for adjusted labguroductivity

per persor{data not shown)Vith the exception of a small decline in 2018, the ymayear

growth in productivity had also been improving over the same period. Thisegersal of

trends from 2012a 2016 where growthhad beeron a decline However,among APEC
economiesthere is a divergengceas some registered high growth rate their labour
productivity, while others witnessed stagnant or even declining labour productivity.

Figure 3.7. The Conference Board Labour Productivity per Person Employed
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Source: APEC PSualculations usindata from The Conference Board Total Economy dataBasesse® November 2019
Note:Calculations comprise of data from 19 APEC economies (AUS; CDA;; GRIC; HKC; INA; JPN; ROK; MAS; MEX;
NZ; PE; PHL; RUS; SGP; CT; THA; USAnd VN).

Various policyinstrumentsan bamplementedy economiego enhance innovation capability
and productivity. These inclugeovision oftax incentivesallocation ofgovernment funds or
loan tosupportprivate R&D activitiesencouraging skills upgradirgpurses for employegas
well asfacilitation of joint research activities between institutions and industries

Specifically for APEC, indicators related to bussesphistication and innovatioakenfrom

the WEF Global Competitiveness Report&GCRS) indicates that the region showed
improvements acroghreeindicatorsstill includedin the latest edition of the report (i.e., GCR
2019)(Figure3.8). Two subindicators under business sophistication, namely state of cluster
development and willingness to delegate authgntyreased from 4.37 and 8.5 GCR2016
2017to 4.45and 4.8 in GCR2019 respectively.However, it is worthwhile to note that

26 OECD (2015). The Innovation Imperative: Contributing to Productivity, Growth and-Beétly, OECD Publishing,
Paris.DOI: http://dx.doi.org/10.1787/9789264239&M

27 Labour Prodativity per person employed is defined by TCB as output in the form of GDP divided by persons employed
https://www.conferencboard.org/retevefile.cfm?filename=TED_SMDetailed_nov2017.pdf&type=subsite
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compared to the scorem GCR2018, there was a slight decline in the state of cluster
development in GCR201%he formemeasures the extent by which wedveloped and deep
clusters can beofind in the economy, while the lattassesses the willingness of senior
management to delegate authority to subordinates which would have implications on decision
making process and hee productivity.

Concerningnnovation, the suindicator onuniversityindustry collaboration in R&D shosv
improvements in score from 4.23 in GCR2&A®BL7 to 4.31 in GCR201PDespite the
improvement, the score in GCR2019 is actually a decline when cedtpahat in GCR2018
(4.31 vs. 4.35). The subdicator on company spending on R&D is no longer tracked in the
latest edition of the WEF Executive Opinion Survey (i.e., 2019 edition), whichsseaebasis

for the scores reflected in theORs However,analysis of thesurvey scoreshows that the
averagescore for APEGad improved from 4.15 in 2016 to 4.27 in 2018, the last survey edition
where this subndicator is monitoredCompany spending on R&D measures the extent that
companies in the economyesml on R&D, while universiggndustry collaborations measure
the exéent of such collaborations.

Mixed performancen the indicators observed fomdividual APEC economied-orinstance

in terms of state of cluster developmet8economies reported improvements, while the other
7 had worsening scordsetween 2016 and 281Similarly, universityindustry collaboration

in R&D identified 12 economies with higher scoreshile 9 economiesoted a decline in
scores between 2016 and 801

Figure 3.8. WEF Global Competitiveness Indicators for Business Sophistication and

Innovation
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Source APECPSUcalculationsusingdata fromthe World Economic ForumAccessed 3 November 2019.
Note: A higher score indicates higher levef business sophistication and innovati®fPEC score for state of cluster
development, company spending on R&D, and univeisiystry collaboration in R&D is a simple average of the scores of
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20 economies (AUS; BD; CB CHL; PRC; HKC; INA; JPN; ROK; MAS; MEX; NZ; PE; PHL; RUS; SGP; CT; THA; USA;
and VN). Willingness to delegate authority does not include data for BD.

Boosting the competitiveness of labour and financial markets

An efficient labour market can promote guztivity by providing the right incentives to both
employers and employees and by allocating hucagitaloptimally.?® Similarly, a developed
financial marké can becharactesed asonehaving the capacity to manage risks and enable
savings to ballocakd in a way to achieve best retuamsong other$®

Economies can undertakevarietyof actions to enhance the competitiveness of their labour
markets, includingoroviding unemployment insurancesvisiting existing mechanisms on
wage settingand improvngthe flexibility of labour market regulationsorAPEC economies

the WEF indicators pertaining to labour market efficiency shiowprovement inscores
between GCR2018017 and GCR201# four out of five areasHigure3.9). With respect to
cooperation in labowemployer relations, average score in APEC was 4.892 in GCR2019,
higher compared to 886 in GCR20162017. On flexibility of wage determination, average
score in APEC was 569in GCR2019higherthan 5.32 in GCR20162017. In terms of hiring
and firing practices, executives gave AP&nomiesn average score of 442 GCR2019,
higher than 4.1 in GCR20162017. With respect tothe extent that pay iselated to
productivity, business executivesvgaAPEC an average score of 4.@ta scale of 1 (not at
all) to 7 (to a great extent) BCR2019marginallyhigherthan 4.60 in 2016.

At the same time, it should be pointed out itompared tadGCR2018, the scores for two
areas (i.e., pay and productivity, and hiring and firing practices) in GCR2019 were actually
lower. Thisindicatesthat there was some backtracking of progress gained earlier despite
improvements fronthebaseline situatiortheoppositerendis observedn the case of reliece

on professional manageménalthough there was a fall in score from R@83GCR20162017

to 4974 in GCR2019, the situation in the latter was an improvement relative to that indicated
in GCR2018.

Despite the observed setback by APEC as a region, some member economiesHangh as
Kong, China;New Zealand; Singapore; and the United States had consistently high scores
across multiple areas. Sharing of best practices among members may potentiabiyteciat
theincrease otompetitiveness of labour markets in the APEC region.

28 World Economic Foruntn.d.). Labor Market Efficiencyhttps://reports.weforum.ordtmbalcompetitivenesseport2015
2016/labormarketefficiency/

29 World Economic Forun(n.d.) Financial Market Efficiencyhttps://reports.weforum.org/globabmpetitivenesseport
20152016/financialmarketefficiency/
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Figure 3.9. WEF Global Competitiveness Indicators for Labour Market Efficiency
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Source:APECPSUcalculationsusingdata fromthe World Economic ForumAccessedt November 2019

Note: A higher score indicates more efficient labour market prac#d®SC score is a simple average of the scores of 20
economies (AUS; BD; CDA; CHL; PRC; HKC; INA; JPN; ROK; MAS; MEX; NEE; PHL; RUS; SGP; CT; THA; USA;
and VN).

To improve theefficiency oftheirfinancial marketseconomiesirepromoting inclusive access
to financial servicesimproving transparency of financial regulations, lifting barriers for
foreign companiet operate iad offer financial productsand encouraging competition.

Relative to GCR20162017, analysis of WEF indicators pertaining to financial market
efficiency show that the APEC region has done relatively well ®BCR20197 business
execuives gave higher sces to twoareasstill coveredin this latest edition of the report (out

of the four original areas assesse@nture capital availabilitygnd soundness of banf&gure
3.10).

Venture capital availability showedmprovementfrom 3.60 in GCR201:2017to 3.90 in
GCR2019 Progressn this area wated by Japanthe Philippinesand KoreaSoundnessf
banks also indated anmprovementfrom 5.46 in GCR201:2017 to 5.56 it CR2019which
was led by improvements in economies sudk@sa; thePhilippines and Brunei Darussalam
This indicats opportunities for sharing of best practices among APEC mendmesomether
economies have witnessed drop in their scores.

Similar to the case for oriedicatorrelated to business sophistication and innovaWégF no
longer included two assessed indicators pertaining to financial market effi¢iendynancing
throudh local equity and regulation of securities exchangehe latest edition of the report
(i.,e., GCR 2019), but provided the survey scdres its Executive Opinion Surveyfor
perusalln terms of financing through local equity, APEC average score iredrirom 3.60
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in 2016 to 3.90 in 2019. For regulation of securities exchange, APEC average score registered
an increase from 5.12 in 20165.22 in 2018, the latest survey edition where this indicator is
still tracked.

Figure 3.10. WEF Global Competitiveness Indicators for Financial Market Efficiency
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Source:APECPSUcalculations usingata fromthe World Economic ForumAccessedt November 2019

Note: A higher score indicates more efficient finanamarket practicesAPEC score is a simple average of the scores of 20
economies (AUS; BD; CDA; CHL; PRC; HKC; INA; JPN; ROK; MAS; MEX; NBE; PHL; RUS; SGP; CT; THA; USA;
and VN).

Strengthening access to basic services & infrastructure and having well
targeted fiscal & social policies

Improving tkasic services and infrastructure suchttes provision ofsafe water, sanitation,
energy,waste managemerpublic transport schools, healtlfacilities, and social welfareis
critical to social wellbeing, job craah and economic developmenfs Abiad et al (2016)
noted increased public investmenan have a positive effect on both shand longterm
economic output, encourage private investment, and reducemployment® Similarly,
infrastructuranvestmenis estimated to have a direct impact on economic growth. In a study
conducted by the APEC Policy Support Unit (2020), it was found thapart@nincrease in
public capital investment increases overall economic growth of economies by a corresponding
1.9 percent3! In the same vejrother studies have found that investing in infrastructure has a
positive impact on other areas as well. For example, Munnel (1990) estitinaittésour
productivitycan bamproved by between 0.31 and 0.p@rcenbecausef an ncrease ipublic
infrastructure investmeri To support the provision of such services and infrastructure,
effective taxation and social protection policiase needed tensure revenue sustainability
Moreover,in addition to bein@redistributiontool of income and resourcgsx system iglso

30Abiad, A., Furceri, D., & IMF, P. T. (2016). The macroeconomic effects of public investment: Evidence from advanced
economiesJournal of Macroeconomic$80,224-240.

31 Sangaraju, D., & Bayhagi, A. (2020). Do public capital investments have an impact on economic growth? Retrieved from
https://www.apec.org/Publications/2020/01/Bablic-CapitatinvestmentdHave-animpacton-EconomieGrowth

32 Munnell, A. H. (1990. Why has productivity growth declined? Productivity and public investment. New England Economic
Review. https://www.bostonfed.orffhedia/Documents/neer/neer190a.pdf
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a key element of the overall business environmeand can affect investment decis®n
significantly33

To provide bettebasic services and infrastructure in the region, APEC economies can improve
both the quality and accessibilitythieir roads, railways, and telecommunicatitre connect
businesses and people domestically and internatiortatignomies can also improve the
coverage and quality dgheir public services includingducationand health by encouraging
innovation andeveragingnewtechnologies

The WEFInclusive Growth and Development Indicators for Basic Services and Infrastructure
measurs the perspectives of business executives on the availability of two types of basic
services ad infrastructure, namely: 1) basic and digital infrastructure; and 2) health services
and infrastructuré?* Analysisshowsimprovement in scores for all four sifuicators between
2016 and 2018. However, accessibility of healthcare serwidesh is theonly assessed sub
indicator still tracked in the latest edition of the survey, had fallen from 5.40 in 2018 to 5.34 in
2019(Figure3.11).

Figure 3.11. WEF Inclusive Growth and Development Indicators for Basic Services and
Infrastructure for APEC (2016 2018 and 201p
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Source’APEC PSUcalculationausingdata fromthe World Economic &rum. Accessed January 2020
Note: Higher score denotes more effective policigata for APEC excludes PNG. Specifically for efficiency of ground
transportation, data for APEC excludes HKC and PNG.

As digital technologies hae transformed our dago-day activities connectingonline has
become a necessity artde development ofligital infrastructurehas becomeritical and
strategicfor many economies. In general, digital infrastructure includes bdab®e physical
hardware and softwaKe.g, fibre cable networksbroadband communications satellites, data
and cloud computing facil#is)which enablehe flow of information and the end systems to

33 OECD. (2013). Policy Framework for Investment 1 User 6s Tool kit
http://www.oecd.org/investment/toolkit/policyareas/41890309.pdf

34When these indicators were agreed upon in 2016, they were reflected in the WEF Inclusive Growth and Development Report
(IGDR), butthe latest edition of the report with data available was IGDR2017. Having said that, the Executive Opinion Surveys

can be used as a basis of the scores presented in the IGDR.
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function 3° ITU collects several indicators intended to monitor access to critical ICT
infrastructure among the populationtive respective economieb the case of APEC region
mobile cellulr subscriptions per 100 inhabitants increame@verage fromi14.0in 2016 to
123.4in 2018.Fixed broadband subscriptions per 100 inhabitants roge 205 to 24.0over

the same period~(gure3.12). Similarly, the percentage of population using the internet also
registered an increase, from 59.5 percent in 2083 ®percent in 2018

Figure 3.12. ITU Indicators on Access to Critical ICT Infrastructure for APEC (2016
2017and 2018
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Source: APEC PSUWalculations usinglata fromthe International Telecommunication UnioAccessediarch202Q

Note: APEC average is a population weighi@eerage of 21 APEC economid=or fixed broadband and mobile cellular
subscriptions in 2018, dafar 2017 are usefbr PNGand PE For percentage of population using the internet in 2018, data
for 2017 are used for AURD; CDA; CHL; PRC NZ; PNG; PHL ard USA.

Specifically on the potentials of having access to these critical ICT infrastructurdrcsata
the World Bank show thdhe proportion of age 15+ resments who maddigital payments

in the past yeahad increased between 2014 and 2@QEigure 313). In contrast, those who
received digital payments in the past yeat tiacreased over the same period. Disaggregating
the data by gendéndicateshat womerhad primarily contributetb the decrease in the latter
Indeed menwerenotedto outperformwomenacross both indicator$hese are all indicative
that access to the ICT infrastructure may be unequal betyereter

35 |TU (2019). Digital Infrastructure Policy and Regulation in the AR&ific Region. https:/www.itu.int/en/ITY
D/Regional

Presence/AsiaPacific/SiteAssets/Pages/EY20i9/RRITP2019/ASP/ITU_2019 Digital_Infrastructure _28Aug2019FNL.pd
f
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Figure 3.13. Percentage of age 15+ who have made or received digital payments in
APEC (2014 and 2017)

m Total Male ® Female
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Source:APEC PSU calculations usinglatafrom DemirgugKunt, Asli, Leora Klapper, Dorothe Singer, Saniya Ansar, and
Jake Hess (2018). The Global Findex Database 2017: Measuring Financial Inclusion and the Fintech RevolutiomkVorld Ba
Washington, DCAccessed 3 November 2019.

Note: APEC average is a weighted average of 19 economies based on population data from UNCTi&B. Satisfor BD

and PNGarenot available.

An efficient fiscalpolicy provides sufficient incentives famployment and innovatioifror
economies that are able to strike a fine balance between tax revenue and public expenditure,
fiscal policy alsooffers effective social protection programmes for those in.nEeel WEF
Inclusive Growth and Development Indioeg for Fiscal Transfers meassiréhe view of
business executives on an economyods fiscal
protection. Indicators undénetax code measuséhe extent to which taxes reduce incentives

to work or invest, whe 0 represents significant reduction in incentives to work/invest while 7
represents no reduction in incentive to work/invest. Indicators under social protection assess
the efficiency of government efforts in providing public goods and services, andmalfo
social safety nets to protect the general population from economic insecurity in an event of job
loss or disability

Analysis of the survey scores for three areas where progress can be astessed
improvementsin terms of extent and effect ofx&ion on incentives to workhe score
increased slightly from 4.42 in 2016 to 4.43 in 2018. Regarding the extent and effect of taxation
on incentives to investhe score improved from 4.12 to 4.20 between 2016 and 2018. For
social safety net protectiomhich is the only assessed sualicator still monitored by the
latest survey editiorthescore increased from 4.24 in 2016 to 4.48 in 2AF§ure3.14).

In terms of tax code indicators, both APEC developing and developed econonhiesliga

similar average scoré$On the other hand, social protection indicators of APEC developed
economies showed significanthigher average scores than APEC developing eonuas.
Exchanging of experience and best practam@®ng economies may therefdileknowledge
gapsand ol | ecti vely boost the regionds perfor ma

36 APEC developed comprises of Australia; Canada; Japan; New Zealand; and the United States, while APEC developing
comprises of the rest of APEC members.
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Figure 3.14. WEF Inclusive Growth and Development Indicatoss for Fiscal Transfersin
APEC (2016 2018 and 2019
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Source:APECPSUcalculations usinglatafrom the World Economic Forumiccesse® Jamary202Q
Note: Higher score denotes more effective polidiega for APEC excludes PNG

3.6. Pillar #2 i Deeperparticipation in those markets by all segments of
society, including MSMEs, women, youth, older workers and people
with disabilities

Pillar #2 encouragemember economies tensure that market participation can be more
inclusive While the range of actioreconomies can takearies, several key areas where actions
can be grouped algghlightedin this section. They armamely improving the general business
environment; overcoming regulatory restrictions in certain sectors; supporting upgrading
efforts; reviewing laws and regulations which protect specific groups against discrimination
and ways to encourage their participatias, well asenhancing access fafrastructure,
education and other social polici@e key findingsare 1) APEC should continueotmake
improvements in thegeneralbusiness environmenparticularly those which may affect
MSMEs and startups dispropionately 2) APEC should maintain efforts in tackling
regulatory restrictions which limit participation of firms including MSMEg@ntain sectors

3) APEC shouldbuild on its momentum in supporting upgrading efforts by firms including
MSMEs 4) APEC should radouble efforts aimed at increasing the participation of wider
segments of the society within its markets, particularly woraed 5) APEC should continue

to strengtheraccesso quality infrastructure, education, healthcare and other social policies as
means to improve inclusion in the society.

Improving the general business environment

Onewayto enhance inclusion is to hageneral businessenvironmentwhichis conducive to
active participationby MSMESs. This is because althoughere are severalhallengeshat
impedethe participation of MSMEs as compared to their larger counterparts, one of the most
notable is the impact ofegulatory barriers which have the tendency to affect firms
disproportionately Variation in employment size and capabilities among firms méams
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burden of complex business procedures often ingasrger cost on smaller firms. For
instance Bradford (2004}’ finds that althoughvariable costs are dependent on the size of a
companyto a certain extentfixed costs are notAs a result, smaller firms are often
disadvantaged given that they are not able to benefit from economies of Faale.
disproportionalityin regulatory costsilts the playing fieldandreduceshe competitiveness of
smaller firmsln fact, the OECD findsompliance cost to diffeextensivelybetween small and
largefirms. At the aggregate level, the latter registegher costs but at the per employee level,
lower costs have been registered byléngerfirms (OECD, 2001)®

Several indicatorsanprovidean i ndi cati on of MSMEsO®6 potenti
One such indicatoristh&o r | d B a nBu#$nessVvihizh focgsesnainly on regulations

affecting MSMEsAs elaboratedh the previous sectiomnanalysis of AEEC averagscaes

between 2016 and 2019 indicatgositive improvements across all areas covered by the
indicators, demonstrating that APEC as a region is becomicrgasinglyfacilitative of

MSME participationwithin the markets. ThéStarting a Businesdndicatorregisteredhe

best performance witthe highest average score of 90.1 in 20&®owed closelyby iiGetting
Electricitydo with score of 87.4. In terms of indicators with the most improvemé@istting
Credibimproved the most over the period (4.52), followedBgtting Electricity (4.20 and

fiDealing with Construction Permd$3.78)(Figure3.1).

Another aspect affecting the participation of MSMEs within the economy is their access to
financing. The fiGetting Credib indicator from the World Ban& $oing Businesgprovides

some guidance on the improvements APEC economiesrhadein this areaThis indicator
tracks ifcollateral lawsarein place as well as the coverage of credit information systemsscr
economies? Under this indicator, the APEC region fared well waitreragescores improwng

from 69.8 in 2016 to 74.3 in 201800king closey APEC economies noted improvemeints
areas such aoverage through credit bureaugiere the number of econ@s achieing full
coveragéhad increasedrom 9 in 2016 to 11 in 2019.

Another indicator that provides an evaluation of regulatory barriers woutded®@ E CD 6 s
Economywide Indicators ofProduct Market Regulation (PMR). The measure evaluates the
extent to which policies encouragéor discouragp firm entry andby extension,affect
competition.ComparingAPECG6s per for mance with thatthe of O
regulatory envirament in the formewasless favourabléowards competition than the latter

the overall scorand each of the two higlevel indicators (i.e., distortions induced by state
involvement, and barriers to domestic and foreign entry) supported this obse(datemot

shown).

Of the six mediurdevelindicators analysed in previous section, it is worth looking deeper into
two, namely simplification and evaluation of regulations and administrativeen onstart
ups in particular from th@erspective oinclusivenesssit provides additional infornteon on

37 Bradford, S. (2004). Does singatter? An economic analysis of small business exemptions from regulation. Retrieved from
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=548322

38 OECD. (2001). Businesses' Views on Red Tape: Administrative and Regulatory Buderns on Small andSitedium
enterprises. Retrieved from https://doi.org/10.1787/9789264198468

39 World Bank (2020). Doing Business 2020.
https://openknowledge.worldbank.org/bitstream/handle/10986/32436/9781464814402.pdf

38


https://openknowledge.worldbank.org/bitstream/handle/10986/32436/9781464814402.pdf

3. Review of APE@vide progress using agreed external indicators

the main regulatory challenges that firms includiW§MEs may face and consequently, their

ability to deepen their participation. Data shavixed performancé APEC outperformed
OECD in the two aspects of interaction with stakeholders and admativistburden for limited

liability companies andndividualpersonallyowned enterprises, but underperformed in the
other three aspects of assessitait is,on competition, complexity of regulatory procedures,

and licenses and perm{tSigure3.15).

Figure 3.15. Comparison of APEC and OECD scoresn the different aspects on startups
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Source: APEC PSUalculations usinglata from OED Product Market Regulation Databagecessed 6 November 2019.
Note: The APEC score is the average of sewennomies (AUS; CDA; CHLJPN; ROK; MEX;and N2. The OECD score
is an average of 34 member economies.

Although literature discussing the impaaft labour market efficiency on employment are

mixed,“® within certain qualifications,abour market efficienciesould have a significant
impact on the extent of participation within the econofoy instanceRafi (2015)finds that

within the Australian miket, increasing labour market flexibilitgas a dampening effect on

theunemployment raté!

The APEC region heperformedrelatively well in improving the labour market situatidine
WEF indicators related to labour market efficiency showed improvemestores between
GCR20162017 and GCR2019 in four out of five are&sg(re 3.9). However, it is also
worthwhile to note that the scores in the two areas of payraddgtivity, and hiring and firing
practices in GCR2019 were actually lower than the situation reflected in GCR2dit8ting

that some economies may haacktracked fronprogress gained earlier.

Being able toaccessa range offinancial productsis one wayMSMESs develop capacityo
compete directly with largdirms. In fact, increased access to financiisgfound to lead to

“OFor example,seBi ssari des, C.A. (2010), fdWwWhy Do

636.

41 Rafi, B. (2015). The impact of labour markeguéation on the unemployment rate: Evidence from OECD economies.

Retrieved fronmhttps://esacentral.org.au/images/RafiM.pdf
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higher employment growth ratasnong MSMESWorld Bank, 2016} In order to do sohis
requires funds to breadilyavailableto MSMESs Thiscan be achieved through greater financial
market efficiency, access to venture capital and financing through local equity sriéfilein

the APEC regionanalysis ofWEF indicators pertaining teenture capital availability and
soundness dbanks the two subindicators still covered in the latest edition of the GCR (i.e.,
GCR2019)hows that it hadnprovedby 0.10 and0.29respectivelyFigure3.10). Although

the other two sulindicators are no longer reflected in GCR2019, analysis of scores in WEF
Executive Opinion Surveys indicated improvements betwlee2016 edition of the survey

arnd the latest edition where each indicasostill tracked.

Overcoming regulatory restrictions in certain sectors

More restrictive regulations imposed on certs@ctors withiran economymay affect firms 6
participationvia two main channelsFirstly, the existence of these regulations have the
tendency to reduce participation by either discomg@r prohibiting investments within the
sector(McKinsey, 2015.*® Secondlytheincreasingnterconnectednesgsetweermarkets and
industries todayneansthat reglations impactingone industrynay havespill overeffect on
anotherAs illustration, the manufacturing industry today has becoereasinglyfragmented

such that aproductis no longer produced ijust asingleeconomy. Inaddition services are
either embodied or embedded in/with thgseducts Therefore, regulations that affect an
industry thais part of the global value chain may have implications on the overall value chain
For instance, a study conducted by PSU in 2015 showed robustly negatélatcor between
gross manufacturing exports (controlled for market size) and the various OECD index of
restrictiveness for between 34 and 40 economies depending on the sector, giving support to the
idea that higher restrictions on services adversely tafifeccompetitiveness of downstream
sectors that make use of thé.

Section 3.5 of this assessment provides an analysisthe OECD FDI Regulatory
Restrictiveness Index (FDI RRibetween 2016 and 2018 shows that while there had been
improvements in osrall score and specifically in the secondary andargr sectors, FDI
regulations pertaining to the primary sector had becsligktly more restrictivgFigure 3.3).
Assessment of contributions of different restrictions to the scores in 201& shatwthe
primary and tertiary sectors were maiwlffected by equity restrictions, while the secondary
sectors were mostly affected by those pertaining to screening & apfayaie3.4).

The OECD hasalso developedanotherset of indicator, whichanalyses and identifies
regulatory policies in the services sectothe OECD Services Trade Restrictiveness Index
(STRI). As highlightedn section3.5, examining scores between 2016 20d9showsthat the
progress made by APE&aspositivel with all but three sectors showingprovements in its
score over the peridérigure3.5). Among the vp sectors that beme more restrictivareroad

42World Bank. (2016). Access to Finance and Job Growth:-Fwel Eviderce across Developing Countries. Retrieved from
http://documents.worldbank.org/curated/en/804781467990954208/pdf/ WP S7604.pdf

43 McKinsey. (2015). The impact of reigtion. Retrieved from https://www.mckinsey.com/busiresgtions/strategand
corporatefinance/ousinsights/theimpactof-regulation

4  APEC Policy Support Unit. (2015). Services, Manufacturing and Productivity. Retrieved from
http://publications.apec.gfPublications/2015/01/Servicdanufacturingand-Productivity
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freight transport, accounting and rail freight spart The main contributors to the increase in
scores are restrictions on foreign entry aretiuctions irregulatory transparency

Supporting upgrading efforts

Enhancing the business and regulatory environment to support MS&icipationis one

thing. Equally important if not more are efforts to ensure their continued and deepening
participation through regular upgradidSMEsoften lack the capacity tovest inupgrading
themselves and their labour foragith the OECD estimating that they oftemvestin 50
percentess training asomparedo their largercounterpart§OECD, n.d.)*® With investment

in upgrading effortgproductivity of MSMESs can benproved to allow them to better compete
Apart from increasingabourproductivity, investment in upgrading effodsuld be in the form

of investing in research and developmenhich could potentially enhance theaibility to
accessgnternational market . For instance, the #*HWindsIABECBankds
exporters tend to spend more on research and development as compareskjmontimy firms
(37.6percentvis a vis 22.Jpercen}. In fact, productivity improvements benefit both small and
large firms alike For instancethrough investingn upgrading effortdarger firms will be able

to closethe gap between leading and lagging firms (Andrews et al, 2015)

As seen in section 3.While disaggregated data basedfom sizearenot available, overall
labour productivity per person employ®@dAPEQ both original and adjustédhad increased
between 2016 and 201%ifgure 3.7). In terms of yeapnyear growth in productivity,
improvementsveremadeover the same period, with the exception of a small decline in 2018
Such improvementBighlight the success achieved by APEC economies in enhancing labour
productivity, although it should be recogeiz that the linkage between an imypement in
overall labour productivity anMISME productivity is not a given

WEF indicators pertaining to business sophistication and innovaioear to concwith the
observatiorand can be indicate of the specifi efforts undertaken some APEC economies

to improve their labour productivityAs shown in section 3,3%he state of cluster development
as rated by business executivegroved from 4.37 in GCR2018)17 to 4.45 in GCR2019
(Figure 3.8). Raing for willingness to delegate authority improved from 4.38 in GCR2016
2017 to 4.88 ilCR2019, while-ating for universityindustry collaboration in R&D improved
from 4.23 to 4.3Dbver the assessed peridalterms of the suindicator on company spending

on R&D, while it is no longer included in GCR2019, analysis of scores in the Executive
Opinion Surveys provided by WrEnNdicated thathe APEC score had improved from 4.15 in
2016 to 4.27 in 2018 on average.

45 OECD. (n.d.). Innovation in Skills Development in SMEs. Retrieved fitips://www.oecd.org/cfe/leed/ME Highlights

FINAL formatted.pdf

46 Data was only available for 11 economies with the latest year of data indicated in brackets: CHL (2010); PRC(2012);
Indonesia (2015); Malaysia (2015); Mexico (2010); Papua New Guinea (2015); Peru (2017); The Ph{disgRussia

(2019); Thailand (2016); and Viet Nam (2015)

““Andrews, D., C. Criscuolo and P. Gal (2015), dAdFrontier fir
OECD Countrieso, OECD Productivigya®working Papers No. 2, O
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Reviewing laws and regulations which protect specific groups against
discrimination and ways to encourage their participation

There are benefits to increasing the participationasfous segments of the society in the
markets including labour force, as shown by many literature. For exaPywi€ (2020)
estimates thdiy boosting female employment ratesoss 33 OECD economiesmatch those
of Swedenwhichboasts female employmeratte of 69percentand is consistently among the
top 3 OECD economies for the last 5 y@aveuld addUSDG6 trillion to the economywhile
closing the gender pay gap woulather boostit by USD2 trillion.*® Despite the benefits,
increasing theiparticipation is a challenggiven that there are often sevecahsiderations
which can includework life balance, opportunities for advancement and flexibiltgl¢itte,
2016. Fromthee mp | oy e r s § pofemtial sapdidatesiwgull need to be sssé for
their Kills and fit to the organizatiorit is important that poliestake into consideration the
needs of both parties to promote increased participation.

One means taetermine the success of economies in improving participation is viay polic
indicatos such aghe World Bank Indicators on Women, Business and the Law (WBta
from WBL2020 which reflected the situation in 20 show that APEC economies have
laws/regulations which are intended to protect women against discrimination. Bocesll

21 economies have laws/regulations that allow women to work the s@mehours as men
(Figure3.16). Eighteereconomies also have laws/regulatipnshibitingdiscrimination based

on gender in employment arl/ prohibit dismissal of pregnant workerndowever, it is
worthwhile to note thatvith the exception of one question on equal remuneration for work of
equal value wherene additional APEC econom put in place regulationsupporting it, there
has been no change in thember of economiethat hawe laws andregulations, which are
suppotive of women participation between 2016 and 2019.

48 pPwC. (2020). Women in Work Index 2020. Retrieved frohttps://www.pwc.co.uk/services/economics
policy/insights/womerin-work-index.html
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Figure 3.16. Presence of laws/regulations on various aspects that may protect women
against discrimination (2016, 2018 and 2019)

2016 m2018 m2019
Does the law prohibit discrimination in acce §
to credit based on gender? _
Are women able to work in the sam 1
industries as men? _ %
Is dismissal of pregnant workers prohibite_ ﬁ
Can women work the same night hours %%
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Does the law mandate equal remuneration _;
work of equal value? 8
Does the law prohibit discrimination i 1§
employment based on gender> TN 1
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Source:APECPSUcalculationsusingdata from World BankAccesse®2 April 2020

Another approach to measure succegbrgugh outcome indicators such esployment to
population ratio, share of youth unemployment, labour force participation rate for age group
65+, etc.While there are difficultiesn evaluating the actual impact of regulasahrough

these outcome indicators, they are often the best alternative to memress

The ILO employment to population ratio measurespittgortion ofworking age population

that is employed in an economig general, &digher employment to population ratio indicates
thatmoreindividuals in a populatioareactively engageth productive activitiesAnalysing

APECOG6s overall per f or man steattleevatia had dbcénefilars s e s s e ©
64.1 in 2016 t063.5in 2019(Figure3.17). In addition, evaluating the ratio lgender shows

that both male and female employment to pdjiutaratio hal fallen.

Figure 3.17. Average employment to population ratd in APEC by gender(2016, 2018
and 2019
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Source: APEC PSWalculations usinglata from ILQ Accessed 4 November 2019
Note: Theemployment to population ratio is based on modeled ILO estimate. APEC employment to population ratio is a
weighted calculation based on the totaimberof employment and population of all 21 economies

Youths are often perceived asulnerablesegment othe economyn terms of their ability to

join the workforcedue to theidimited experienceandlack of necessargkills to participate
actively in the ecoomy. Moreover hiring themmayincur large investment codts businesses
(Thomas, n.g*°One indicatoroff o ut hds parti ci p asttheti@ sharmoft he
youth unemploymentvhich measures the proportion of the labour force between 15 and 24
that are looking to find employmenfnalysis finds that the APEC share of youth
unempbymentfell steadilybetween 2016 and 201Bigure 4.19 for both men and women

Figure 3.18. Average share of youth unemployment in APEC by gendéf016 2018 and

2019
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Source: APEC PSlalculationausingdata from ILQ Accessed 4 November 2019.
Note: APEC share of youth unemployment is a weighted calculation based on the total number of unemployed youth and youth
labour force of all 21 economies.

Apart from youth unemployment, increasing participationhendather end of the age spectrum
is dso important tomanyeconomiesThe ILO labourforce participationrate forage group
65+ indicates theroportion ofa n e ¢ o popuhatodiwdo isaged 65 and above that are
economically activeDespite efforts madéy economiesthe overall level of participation
within the APEC region hdarisenslightly from 21.6percent in 201@o 22.0 percentin 2019
(Figure3.19). In terms of gendemale participation rates wemarginallyhigherthanfemale
participation rateg both 2016 and 2019

Figure 3.19. Average labour force participation rate for age group 65+ in APEC by
gender (2016 2018and 2019
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4% Thomas, M. (n.d.). Employment Measuring and improving outcomes for young Australians. Retrieved from
https://www.aph.gov.au/About_Parliament/Parliamentary Departments/Parliamentary_Library/pubs/BriefingBook45p/Empl
oymentYoungAustralians
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Source: APEC PSUWalculationusingdata from ILO Accesse@®7 March202Q
Note: The labour force participation rate is based on modeled ILO estamdigctual dataAPEC labour force participation
rate is a weighted calculation based on the total number of labour force and population of all 21 economies

Enhancing access to education and other social policies as well as
infrastructure

Improving acces to education, healthreand other social services one way to enhance
inclusionin the societylIn fact, several studies have found that with every additional year of
education, the output capacity of an individual is likely to increase. For insthecé/orld
Bank (2002) estimates that an additional year of school would increase output by
approximately 1(percent In terms ofsecondary school educatiaeturns forinvestment on
women were found to be higher th#émat onmen (18.4percentvis-avis 13.9 perceny.*®
Similarly, Barro and Lee (2010gstimateghat each additional year of schooling increases
output per workeby between 5 to 1percenf?!

Oneindicator to measure the level @afcess to educatios thetertiary gross enrolment ratio
(GER).It evaluateshe number of students enrolled in the tertiary level of education regardless
of age as a share of the official schage population corresponding to the same level of
educationTertiary GER camlsobeused to infetheimprovements in basic educatibacause
students would negd complete basic schooling and obtain the requisite skills before enrolling
in tertiary institutions.

In APEC, tertiary gross enrolment ratio had increased between 201@C&1 About 69D
percentof the official schootage population corresponding to the tertiary leveteenrolled

in tertiary education 2018(Figure3.20). By gender, the share of female students whe w
enrolled in tertiary institutions ihoth2016and 2018xceeded that of male students.

Figure 3.20. Tertiary gross enrolmentratio for APEC (2016and 201§
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Source: APEC PSUtalculatiosusingdat a from UNESCO and Chi nes eAccdssed iei 6 s
November 2019.

50 World Bank. (2002). Returns to Investment in Education. Retrieved from
http://siteresources.worldbank.ora/EDUCATION/Resources/274299079877269/547668099079934475/547667
1135281504040/Returns_Investment_Bddi.

51Barro, R. J., & Lee, J. W. (2013).new data set of educational attainment in the world, 12800. Journal of development
economics, 104, 18298.
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Note: APEC total, female and makztiary goss enrolment ratiis a simpleaverage of the ratio of l&conomies (AUS; BD;
CDA; CHL; PRC; HKC; INA; ROK; MAS; MEX; NZ; PE; PHL; RUS; SGP; CT; and USWeighted average shows the
same trendFor 2016 average ratio, 2014 dataused for PHL. For 2018 average ratio, 2@bfaareused for AUS; CDA,
CHL; ROK; MEX; NZ; PE; PHL; RUS; SGRCT and USA. For CT, 2022017 and 2018019 data are used for 2016 and
2018 respectively.

Apart from providing access to education, it is importanguality educatiorio beprovided

to individuals. One proxy indicator of quality ipupil-teacherratio, which serves as an
indication of the human resources allocated to the education sActower ratio can be
indicative of better teaching quality since each teacher arguably can focies ligdnt on
fewer number of studentBetween 2016 and 2018, the APEC region registered an
improvement in both secondary (15.1 to 14.8) and terteugis (15.4 to 14.9) Despite the
improvements made, the rary@ong APEC economiegaslarge For instame, in 2018ratios

at theprimarylevel extenedfrom a low of 9.9 to highs of 29.@imilar trendsarenoted for
secondary and tertiary levels.

Figure 3.21. UNESCOPupil-Teacher Ratio for APEC (2016 and2018
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Source:APEC PSU calculations usingdata from UNESCCand Chinese Taipei 6Accedednlstry of
November 2019.

Note: Data for AUSCDA; andPNG arenot available for all threlevels ofeducationdata forCHL, PRC, HKC, PE, PHL

and THAare available foprimary and secondaftgvelsonly; data forRUS are available foprimary and tertiaryevelsonly;

and data foWN are available foprimarylevel only. With the exception odecondary levelveightedaverage shows the same

trend.

Another indicator of the quality of education is PISA scores on reading, mathematics and
science, which are deemed foundational to ongoing education-yéakbld studentsThe
average age of 15 was chosen because youngepabphis age are nearing the end of
compulsory education in most economids. a whole,PISA provides an assessment of the
extent at which students have been able to gain knowledge and skills that are relevant to the
real world and are important for thé&tl participationin society(OECD, 2009¥? For instance,
knowledge of mathematics is a key underpinning of an indivédiid and it is important they

52 OECD. (2009). The usefulness of PISA data for policy makers, researchers and experts on megtiRekieged from
https://www.oecdlibrary.org/docserver/9789264056225
en.pdf?expires=15838887&id=id&accname=guest&checksum=47A355A1B3EAF188DA9257C7E3FF91E8
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are well equipped to solve problem in the +wakld. This is also the cader the other two
comporents(OECD, 2018)3

Analysis shows thatthe averagescaes for mathematics had increased from 489.2015 to

4837 in 2018. Similarly,the average score fecience had increased from 484.9 in 2015 to
485.8 in 2018. On the other hand, the average scoredding had decreasé@m 478.4 to
477.3over the same periodrigure 3.22). Additionally, there are variation in scores among
individual economies, indicating that there are potentials in sharing of best practices among
members. For example, the average score for sciencedrbetyeeen 396.1 and 590.5, while

that for mahematics rangebetweer378.7 and 591.4.

Figure 3.22. Average PISA reading, mathematics and science scores for APEZD15

and 2019
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Source: APEC PSldalculations using dafeom OEM PISA Accessed 18anuary 2020

Note: APEC average is a simpleeaage of 17APEC economies. Data forlB PNG PHL and W were not included. For
PRC the four cities/provinces, which participated in PISA 2015, \B&i@ing, Shanghai, Jiangsu and Guangdong, while the
four cities/provinces that participated in PISA 2018 wBe§ing, Shanghai, Jiangsu, and Zhejiang.

Assessment ofour WEF subrindicators(i.e., quality of overall infrastructure, efficiency of
ground transportation, quality and accessibility of healthcare sgrwidhich capturethe
perspectives of business executishewsthatthe scores hainproved betweerthe 2016 and
2018 survey edition@-igure 3.11). On the last suindicator(i.e., accessibility of healthcare
services) which was still tracked in the latest survey editjpe., 2019) the score had fallen
from 5.40in 2018 survey editioto 5.34in 2019 survey edition.

Particularly onaccess to ciital ICT infrastructurgdata from ITU show thahobile cellular
andfixed broadbandubscriptions per 100 inhabitamadincreased on average between 2016
and2018(Figure3.12). Therewasalso an increase imé percentage of polasion using the
internet over the same peridd terms ofensuing more equal access$ervices made possible
throughsuch infrastructurehowever,disaggregatinghe proportion of age 15respondents
who madeand receivd digital payments in the past yaar2014 and 201By gender reveal
that male respondentiad outperformed feale respondentscross both indicatorg-igure
3.13).

53 OECD. (2018). PISA 2018 Mathematics Framework. Retrieved fitips://www.oectlibrary.org/docserver/13c8a22c
en.pdf?expires=1583835406&id=id&accname=guest&checksum=15A86F65014DEQ75BC8ECF5E91F528FF

47


https://www.oecd-ilibrary.org/docserver/13c8a22c-en.pdf?expires=1583835406&id=id&accname=guest&checksum=15A86F65014DE075BC8ECF5E91F528FF
https://www.oecd-ilibrary.org/docserver/13c8a22c-en.pdf?expires=1583835406&id=id&accname=guest&checksum=15A86F65014DE075BC8ECF5E91F528FF

3. Review of APE@vide progress using agreed external indicators

Deeper prticipationby segments of the societgn also be improved through better access to
services such as healthcare and social services. These contribute towards increased
participaton in economies by ensuring physical wellbeing of individWads.example, ecess

to healthcarensures physical wellbeing of individualsdminimizesnegative effects such as
productive lossedue toillnessesand absenteeism rat@4/HO, 2004)>* Some sidies have
attempted to quantifyhe impact of diseases/illnessemn output For instanceSarmaet al
(2001)estimaesthata 10 percenteduction inmalariai through the access to better healthcare

- increasesveragancome per capita b§.3 percent® For the APEC regiorgne neasure of
access to healthcaretteeWor | d Bank and OECDO6sSs number of
Analysis shows that here had been a slight increase in the average number of physicians per
1,000 people, fror@.48in 2016 t02.60in 2018(Figure3.23). In 2018, variation within APEC
rangedbetweerD.8and4.0 physicians per 1,000 people.

Figure 3.23. World Bank and OECD Physiciansper 1,000peoplefor APEC (2016 and

2018
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Source: APEC PSldalculationsusingdata from OECDWorld Bankand Chi nese Tai pei 6s Ministry
Accessed 30 March 2020.

Note: APEC number of physiciaper 1,000 people is tr@mpleaverage of 10 economies (AUS; CDA; PRC; ROK; MEX;

NZ; RUS; CT; THA; and USA)Weighted average shows the same tr&ata for AUS CDA; PRC MEX; NZ; RUS, and

USA are from OECDFor the number of physicians per 1,000 pedpl018, datdor 2017 are used fohUS; PRC ROK;

MEX; RUS, THA; andUSA.

In addition to providing access to services, economies have a igipleamentwell-targeted

fiscal transfersvhich donot promote wastefulness. To better measure this, the WEaiods

onfiscal transfergan be usedrhe indicators evaluated provitlee perspectives of business
executives on an eandar oodeyahd social psotectidhhe doonmen c i e s
evaluates the extent in which its imposition reduced the incentive to work or invest while the
latter measures the effeatives of fiscal policy in tackling income inequalifyor the tax code
indicator,APECdata show that there had been ioy@mentdetween 2016 and 201Bigure

54 WHO. (2004). Investing in health for economic development. Retrieved from
https://www.wlo.int/macrohealth/action/sintesis15novingles.pdf

5 Sarma, N., Patouillard, E., Cibulskis, R., & Arcanel.J(n.d.). The Economic Burden of Malaria: Revisting the Evidence.
Retrieved from
http://www.ajtmh.org/docserver/fulltext/14761645/101/6/tpmd190386.pdf?expires=1583833188&id=id&accname=guest&c
hecksum=584F3BA9792D0OCEC7C6BAF7E03280023
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3.14). In the case o$ocial protectionthe subindicator on social safety net protectisimowed

that APEChad mproved its averagscore between 2016 and 2019, while no progress can be
assessed for the sutdicator on efficiency in public goods and services proviagihwasnot
tracked since the 2016 survey edition.

3.7. Pillar #3~ Sustainable social policies thapromote the other pillars,
enhance economic resiliency, and are wethrgeted, effective and non
discriminatory

Pillar #3 encourage the design ofsocial policiesthat arewell-targeted, effectivenon
discriminatory,and catalyse theconomic resiliency of the beneficiarigs?EC economies

could considemaking improvements in various aresgluding those pertaining tenhancing

access and quality of education; bolstering access and quality of basic services & infrastructure;
and haing well-targeted fiscal transfer&ey findings are 1) APEC shouldcontinue to
improve access and quality of education, paying attention to gaps in certain level and areas; 2)
APEC should augment efforts to improve access to quality basic servicedrasttuocture,
particularly in a number of economies; andAPEC should further enhance fiscal transfers
through sharing of knowledge and best practices among economies.

Enhancing access and quality of education

The importance ofdcationcan never bewerstated. It enables individuals to acquire skills,
contribute tothe society and achieve their full potenti&gtlucation has becomsvenmore
relevantin the wake ofthe structural unemployment and skills mismatch experienced by
economies due to globadson and technological changes (Krueger et al, 204f)instance,

the digitaltransformationmequires individuals to possess a new set of skills in ordercceed

such as data analysis skilesxd computer programmindgn response to these changes,
economieswould need tdake variousnitiatives to makesducationpolicies more inclusive
including but not limited to increasing the number of institutions, providing scholarships for
needy students, facilitating upgrading opportunities for working adults as well as promoting
the use of online platforms to delivweriousonlinef-educatiorprogrammes

Thetertiary gross enrolment ratio (GER)oneindicator typically used to assess the access to
education inaneconomy®Analys ng APEC6s progress bethaween
the ratio had increased from 68.7 to 69.0 perfégure3.20). By gender, it can be observed
that although the ratios tiéeen increasing for both, it was higher for fenstlelentgelative

to malestudentsTherewasalso large disparityn theratiosamongAPEC econanies

In addition to enhancinthe inclusiveness of theducationpolicies improving the quality of
education is alsaritical. Despite its limitations, puptieacher ratio remainse of the more
widely-accepted ways to monitor education quality. Low ptgalcher ratio has been
associated with better teaching quality, as it signifies smaller classes and more adtention

56 Tertiary enrolment rates are also indicative of improvements in basic education as students need to complete basic schooling
and attain the necessary skills before entering tertiary institutions. Therefore, increase in tertiary enrolment ratestdemons
improving completion rates at the level of primary and secondary institutions.
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individual pupils This is supported bgtudieswhich foundthat smaller class sizevould lead
to more positive learning outcomes for studemteir firstfew yearsof school’

Analysis of data obtained from UNESCO slsatvata cr oss t i me, t he APEC
teacher ratidhad increasedor primarylevel educationbut fallen for secondary and tertiary

level educatiorfFigure 4.22) Therewererather wide variations between economiesvever

the ratio for primary level rangdetweerf.9and29.Q that of secondary level rartjeetween

8.3 and25.9 whilethat of tertiary level rangebetweert.9 and 273.

Comparing PISA scores in 2015 and 2@8h8w that while the average scores for mathematics

and science had increased between 2015 and 2018, the average score for reading had decreased
over the same pedo(Figure 3.22). Further dsaggregating scores by gender resé¢aat in

addition to reading, the average score for science had also fallen for male students.

Bolstering access and quality of basic servicésinfrastructure

Widespread availability of basic services and infrastructure improves social maioitity
increags access to economic opportunities across income grfalsleron and Serven,
2014)°8 They can solve some of the issufaced by lovincome goups in their endeavour to
increase market participationy lowering their transport and communication co&s
illustrated byWoldeamanue(2016), limited or irregular transportation options would cause
higher job search cost for leincome groups awel aslonger and more costly comng
time to work >°

The WEF Inclusive Growth and Development Indicators for Basic Services and Infrastructure
captures the perspectives of business executives on the availability of basic services and
infrastructureLooking at the situation in APEC between 2016 and 2018 stiawvon average,
economies hathcreased their scor@sall four areas, namely quality of overall infrastructure,
efficiency of ground transportation, quality and accessibility of healthcarees®rin the 2019
edition of the WEF Executive Opinion Survey, only accessibility of healthcare services is still
tracked and analysis indicatthat despite the increase between 2016 and 2018, it had fallen
between 2018 and 201Bigure3.11).

Within APEC, itis observed thathe difference betweeAPEC developed and developing
economiesvasnoticeablysignificantin the health services and infrastture indicators.For
instance, werage quality of health services differed b9 points while accessibility of
healthcare services differed byl points.In addition tothe obsewved differencéoetween the
two groups the rangeof scores amongst APEC developing economiaslarge with some
scoring above the average for developed ecoromie

5 Dari an Woods. (2015) . AThe Cl ass Si ze Debate: Wh a t
https://gspp.berkeley.edu/research/featureetthsssize debatewhatthe-evidencemeansfor-educationpolicy ; Monk, J.,

& Schmid, R. (2010). The Impact of Class Size and Number of Students on Outcomes in Higher Education. Retrieved from
https://digitalcommons.ilr.cornelidel/cgi/viewcontent.cgi?article=1145&context=workingpapers

58 Calderon, C., & Servén, L. (2014). Infrastructure, Growth, and Inequality. Retrieved from
https://openknowledge.worldbank.org/bitstream/handle/10986/20365/WPS7034.pdf.

59 Mintesnot G. Woldeamanuel. (2016). Concepts in Urban Transportation Planning: The Quest for Mobility, Sustainability
and Quiality of Life.
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Specifically on healthcarehé¢ number of physicians per 1,000 people provade®asure of
thehealthresources available mne economy. kgher ratio is associated with better access to
health facilities and higher quality of the health services provibhethis regard, data from
World Bank and OECD show that APEC economiesihgaroved the number gihysicians
per 1,000 peoplFom 2.48in 2016 to2.60in 2018(Figure3.23). APEC developed economies
in general have mogghysicians per 1,000 people than APEC developing econohfissrend

is largely similar tcearlier observatianfrom the WEF indicators, implying thiktere is room
for APEC to further improve both the qualityf healthcare infrastructur@cluding through
implementation of dealth initiativedn rural and remte areagand the numberof healthcare
personnel.

Onaccess to critical ICT infrastructyreéata from ITU showed thatobile cellularandfixed
broadbandgubscriptions per 100 inhabitamigdincressed on average between 2016 208
(Figure3.12). Therewasalso an increase ié¢ percentage of pojation using the internet
over the same period

Well-targeted fiscal transfers

Sound use of taxation and social protection policies can support social indlysémsuring
better redistribution ofesources in an economy, which in turn enhances economic resiliency
(Samanst al 2017)%° Indeed fiscal policies are key to reducingégualities, by ensuring all
individuals have the opportunities to invest in education and skills and contribute to the
economic growth (OECD, 201%).

From he perspectives of tax code, the suthcatos from WEF on the extent and effect of
taxation on igentives to work as well as that to invelsow that APEGad improved its scores
between 2016 and 2018, the last survey edition where they were still moi(Rmect 3.14).

From the perspectives of social protection, which looks at whether government revenue from
various sources including taxatioreaused in an effective way, the suicator on social
safetynet protectiorshows that APEC had improved its score between 2016 and 2019.

Categorizingscores into APEC developed developing economies indicate thhe former
performedrelatively better interms ofsocial protection indicators, whildhe two graips
appeared to have similar or fairly close scores pertaining to tax code ind{¢atone 3.14).
It indicates that performance can be further iowed through sharing of knowledge aekst
practicesamong APEC economies.

60  WEF. (2017). The Inclusive Growth and Development Report 2017. Retrieved  from
http://www3.weforum.org/docs/WEF_Faru IncGrwth_2017.pdf

61 OECD. (2017). A Fiscal Approach for Inclusive Growth in G7 Counttigp://www.oecd.org/tax/tapolicy/afiscak
approackor-inclusivegrowth-in-g7-countries.pdf
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4. REVIEW OF PROGRESS MADE BY INDIVIDUAL EC ONOMIES

4.1. Overview

Nineteeneconomies provided progress updates on their RAASR priorities and related actions.
Full updateqi.e., all priorities and related actions identified in their 2016 RAASR Individual
Action Plan (IAP) submissions and subsequent revisions including 2019 évid Review
submissios) were provided by7 economies, namelkustralia;Brunei DarussalanCanada;

Chile; Hong Kong, Chinajndonesia Japan;Korea; Malaysia;Mexico; New ZealandPeru;

the PhilippinesChinese TaipeiThailand;the United Statesand Viet Nam An additional
priority was identified by Mexico in its Final Review submissionPartial updates were
provided byChing Papua New GuineandRussia

As a whole, updates were provided for a total86fpriorities and167 related actions.
Categorizing the priorities into the three pillars of RAASR shtivat 65 percent pertain to

pillar #17 more open, welfunctioning, transparent and competitive markd@ percent
pertain to pillar #2 deeper participation in those markets by all segments of society, including
MSMEs, women, youth, older workers, and people with disabilities, \BBifgercent pertain

to pillar #3i sustainable social policies that promote the aboeationed objectives, enhance
economic resilience, and are wellgeted, effective, and natiscriminatory®® These shares

are fairly similar to that determined during tRAASR Mid-Term Reviewand indicate that

most of the identified priorities relates more to pillar #1 relative to pillars #2 ardiot&ver,

it should be acknowledged that individual economy could have undertaken more activities to
address pillars #2 and #3, but these may not have been reported under the RAASR progress
review framework.

Various piorities and related actiovgereidentified and undertaken by economi@&sis is to

be expected considering that economies generally provided updates to priorities and activities
identified in their IAPs and Mid'erm Review template submissions, which previous analysis
had shown to be divezseven within the same pillaAs an illustration the objectives of
identified priorities categorized under pillar #1 both original and new range from
reducingstreamliningadministrative burden and boosting competitiveness and competition in
the ecmomy as a whole and in specific sectors including addressing issues related tm SOEs
improving infrastructureand liberalsing the market to a greater exteifhe purposes of
identified prioritiescategoried under pillar #2ange from enhancing the gitglof human
resource in the economy and increagoly creation as well athe participation of specific
segments of the society such as women, youth, people with disabilities and vulnerable groups
in the labour forceo providing support to MSMESs in vaous aspects includinigwer tax,

access to finanand overseas markéechnology addmn and government procuremenhe

aims of identified prioritiesuinder pillar #3ange from improving the quality of both education

and healthcare and ensuring thagythrespond to industry demantts enhancing social
progranmes in terms of benefits and coverage

As with the MidTerm Review, more detailed evaluatiohthe submissionsontinueto show
theprogress made by economies in advancing different aspects/elements of their priorities and

62 Shares do not sum up to 100 percent because some priorities are associated with more than one pillar.
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related actionsFor example, where economies indicated plans to pass/amend a certain
law/regulation in previous submissionsprogress observed in their ZD final review
submissions range from thepeal or revocation oflaws/regulatiors, amendhg existing
laws/regulations and introdudng new lawsregulations. Deperding on the specific
lawgregulations, each can kst a different stagge.g., undergoing psage throgh the
legislative, having been passed but not enforced yey, imlblemened) Where economies
indicated the intent to set lup-structurea certain orgasation/agencygefforts have been
undertaken with somepdatessuch asthe orgarsation being fully operationalor their
structures being finaded

Where economies noted the presence of certain progesuor the intent to undertake certain
activities, updatesan generéy be divided into two groupdl) specific (i.e. directly associated
with the progammes) such as the allocation of budget to the prognesnintroduction of new
specificinitiatives annual compliance costs which have been sabednumber of licenses
issual, the number of workshops conducteahd the number obeneficiaries of the
programmes, includingthe number of people trainednd/or 2)broad (i.e. might not be
attributable only to the programes) such as change iotal number ofemployment and
contribution of specific sector tmmacrae@conomic variables (e.g. GDP, expartSeveral
economies indicated that they have yet been able to determine the benefits of certain laws,
regulations or programes in spite of progressbecause they are either not at the
implementation stage yet having been just implemented

It is worthwhie noting thatdeeperanalysis of existing actions alsevealssome economies
makingsignificantprogress iraspects/elements not observed in previous submissions such as
the intent to set up new ministry the establishment of a new agency, the congenina
public-privatetechnical committeghe introduction of a new strategy and the passage of new
laws/regulations. While these observations can be attributed to the broadness of the priorities
and actions identified by economies, they are also reféettiat structural reform is an ongoing
process and more can always be done to progress it further

Despite making progresseveral economies noted challengasnaving their actions forward

For example, one economy mentioned tifgtanalysis of sevelandicators sowsthat its
innovation capacityis still insufficient Another economy noted that a combination of
challenges in funding schemigigh costslimited land allocation and implementation at the
local governmenhasmade it challenging to reak the goal of building 1 million housés
low-income families by 2020rhere have also been a reorientation of certain actions in some
economies due to changes in the external and domestic environment. For example, the
Microcredit Finaacing Scheme inne economynas been withdrawn since the establishment of

a dedicated SME bank to ensure clarity on the institution resperfsibproviding MSMEs
financing Similarly, another economy mentioned that while business confidence was relatively
stable before e economic impact of its domestic issues and uncertainty in the constitutional
process hee led to a decline in confidench addition, later submissions hawelicated the
implications of COVID19 on their actions. For instance, one economy noted that it has led to
paralysis and reschedulingafgoing infrastructure projectanother economsglso identified

that despite thénitiatives it has undertaken tdoostthe contributionby SMEs to its totd
exports, weak global GDP and trade growtlhéhdampened its progresSimilarly, another
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updated that COVIEL9 has resulted in the postponement of a key meeting reqairadve
forward a certain actiorOn the positive side, such observations by ecoasmwiould enable
themto respond by making some changgs.an illustration, in the first case, the economy
noted that it is in the midst of improving the design and effanéige of its innovation policies
Specifically on responding to COVHD9, one econoy shared that it has led tdet
strengthening of an agensy that it is better able to supp&MEs affected by the pandemic
Last but not least,aor little progress have been observedsueral actionsas surmised from
the final reviewsubmissionselative tothe earlier ones. While this could be attributed to the
unavailability of recent data, other unreported reasons could havibaoted to the lack of
progressldentifying potential solutions necessitates that the undenfgimgpns be deternad

Monitoring and evaluating priorities and actions require indicators to be identified and baseline
to be setAt a broader level, monitoring and evaluation can entail the establishment and
convening of a committee, expert panel and/or stBdyeral economies have indeed ledk
beyond identified indicators in carrying out their monitoring and evaluation activities. For
example, one econonyasestablished an expert panel on youth employment, whickoled
recommendations and mode@tisn of is strategy on yoltemployment and skilldn the

same veinanothereconomy has introduced muéigency quality assurance panels to ensure
thatthe implementation of regulatory impact statements are caueid a high standardn

terms of studies, oneconomy has commissioned a study on the effectiveness of its policy
pertaning to kindergarten educatioisimilarly, anotheiis evaluating possiblamendmentto

its securd transaction lawsand has commissioned public hearings to consider different
pergectives on the matter

By and large, malysis of final review submissions shottst economies are moving in the
right direction butthere is room for improvement. Indicators need to evolve along with the
action as it progresses thatactions with god intentionscontinue to bemonitored and
followed throughThe quality of information captured by indicators can also be imprdved.
provision of information without elaborating on their exact nature and target population make
it challenging to pinpoinwhat the economies haexactlyimplemented and how to benefit
from thepolicies Indicatingthat there is improved awareness among stakeholéhout
complementing it with information ohow awareness was measyrkzhds to difficulty in
betterassessing whicbutreach mechanisms work andiethdo not paricularly whenseveral
mechanisms are lmg tested In the same vein, @neconomy identified thats action ha
resulted in abetter understandiggof the opportunities and challenges assedatith the
service exports of some trade agreements but did not specifyfiwhat turtderstanding
meant Also, specifying regulatory amendments made without providing evaluations of the
resulting impact of these regulations raskit challenging to quafy or understand their
benefis. Several economies have also identifteerall rankingscoresas a means to identify
their progress while usefu) it is important that specifiaspectare trackegdoasto better link
progress made througtparticularinitiative to improvemenin ranking/scores

The identification of baseline conditions (agaimgtich latest data and informatiomere
comparedl is important because itlaws for progress to be determineélt the same time, it
should be noted thatlespite their best attempts to isolate the effect of specific
policies/programmes, it is not possible to do so because the indicators used also inadvertently
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capture the effect of other policieslthough there igprogressat setting baseline conditions,
analysis showthat itremairs an issueFor example, one economy indicated #gtenditure

in a specific sector lBancreased by a certain percentage but did not mention the base period
Oneeconomyshared thaa specific sectareceiveda larger share of the budget in 2019 but did
not indicate the exact value diet share and yearf @omparison Another indicated that
investment for nomining businesses bhancreased since the 20P®17 budget but didot
speify the extent of the increasAs indicated in the MidTerm Reviewthe latest data and
informationin some casesere not a recent as expected (j.2019or later) This often makes
acomparison of progrestfficult. While it is understood that data collection and processing
may becostly and economies could not do so as often as they thesie are merits in having
indicators which are updated reguladyensure that they reflect the situation on the ground as
close as possible, hence allowing for more appropriate regpanddinetuning of policies
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4.2. Summary of progress review by economies

Australia

Australia identified 5 priorities in its RAASR Individual Action Plan (IAP) submission in 2016,
namely: 1) increasing workforce participation; 2) improving competition and reducing
administrative burden; 3) supporting growth and higher wages; 4) suppbusigess and
entrepreneurship through innovation and regulatory reform; and 5) market access and trade
liberalization. Australia associated each of these priorities with single or multiple pillars
identifiedunder RAASR Table4.1).

Table 4.1. Australia's RAASR priorities and associated pillars

0. Priority Pillar #1  Pillar #2  Pillar #3

1 Increasing workforce participation A A
Improving competition and reducin "
2 . . A
administrative burden )
3 Supporting growth and higher wages A
Supporting business and entrepreneurs A A ;
4 : : A A A
through innovation and regulatory burden )

5 Market access and trade liberalization A
Source: Compilations by APEC Policy Support Unit (PSU) bas
Template.

Australia provided updates for all priorities and related actions. Belowisary of progress
by priority.

Priority 11 Increasng workforce participation

Australia introduced an AUD840 million Youth Employment Package in its -2016
Budget. A key component of the package is an AUD752 million Youth Jobs PaTH (prepare
trial-hire) Programme, which aims to facilitate job seekereu8 years old registered with
employment services to become more competitive in the labour market and hence gain
employment. It comprises of three flexible parts, namely: Feprployment skills training to

help candidates develop stronganployability skills; 2) businessntemship placementsf

four totwelve weekgor up to 30,000 job seekemsnually,with businesses involved receiving
oneoff payment; and 3) youtlvage subsidyf up to AUD10,000 for employers that hire
eligible young job seeksrard paid over six months. Since its commencement in April 2017,
the Youth Jobs PaTH Programme has helped 53,700 youths into employment as at December
2019. Furthermore, the Government would provide an additional AUD89 million to encourage
youths to start theown businesses, including via expansion of the New Enterprise Incentive
Scheme. In 2019, the Government announced that through theYouth Jobs PaTH Industry
pilots, it would partner with nine organizations to try different models ofeprployment
pathwgs in a demanded approach.

Australia committed to investing around AUD37.1 billion over four years (from 2018 to 2021)

under the New Child Care Package to support access to childcare. The Package introduced a
single meangested Child Care Subsidy feamilies, whichis paid directly to approvedhild
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care providers. 1.1 million families received support for their child care costs in the first year
of operation of the Child Care Subsidy, with latest data from the Australian Bureau of Statistics
(ABS) indicating that oubf-pocket costs are on average 4.2 percent lower than before its
introduction. The Child Care Subsidy has also managed to slow the growth of child care fees
to below the 16/ear long term average. The Australian Institute of Family S$udieurrently
reviewing the impact of the Package.

Priority 21 Improving competition and reducing administrative burden

Following the 2015 Harper Competition Policy Review, Australia passed major reforms to the
Competition and Consumer Act 2010 in 20K@y reforms include strengthening prohibition

on misuse of market power, implementing prohibition on concertedamipetitive practices

and reforming merger approval processes. Furthermore, Australia repealed the intellectual
propertyrelated exemptiofor antkcompetitive conduct in the Act in 2019 after a Review of
Intellectual Property Arrangements by the Productivity Commission. Australia opined that the
reforms would support innovation and boost economic growth and jobs. In December 2019,
the Austréian Competition and Consumer Commission announced that it was commencing the
first court action under the new prohibition on misuse of market power.

To reduce red tape and unnecessary regulation, Australia has established a new Deregulation
Taskforce toe x ami ne regul ations from businesses?®
processes which impose largest costs on the economy, and propose solutions to remove or
simplify them.

In November 2019the Government announcedrange of measures as part of New
Deregulation Agend#o streamline reguleins, improve regulatory processasd reduce the

cost of doing businesBour key measures include (1) developing a consolidated online source

of information and guidance to help up to 150,000 small and rbicsoesses who employ
someone for the first time; (B)odernimgAu st r al i ads business regi si
faster for businesses to interact with governnignbringing together 32 separate business
registers into a single source of relialdkeisted and accessible Australian business data; (3)
developng a single digital environmental approvals process and biodiversity database
partnership with the Western Australian Governmenteduce major project approval tisje

and (4) digitisingeg o r t certification to align Austral
trading partners, saving businesses an annual total of AUD6.4 million to AUD10.4 million in
costs and 6,625 days in border delays.

Since 2013, around AUDS5.9 billion of regulatory ten on businesses, community
organizations and individuals have been removed. It also improved and strengthened the
Regulatory Impact Analysis (RIA) framework, focusing to minimize regulatory burden on
individuals, businesses and community organizatiohgs @me into effectin March 2020.
Australiabés regulators also continue to peri
(KPIs) developed under the Regulator Performance Framework in 2015.

Priority 31 Supporting growth and higher wages
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Australiaannounced a @ear enterprise tax plan (ETP) in its 2016 Budget, aimed at
encouraging investment and supporting job creation. In the original tax cut schedule legislated
in 2017, businesses would only be able to benefit from-2d28hwards. HoweveAustralia

has fastracked key elements of the ETP five years ahead of schedule through a second
legislative amendment. For example, the adjustment to the corporate tax rate strasKasit

so that companies with an annual turnover below AUD50 millionldvaeceive a 26 percent

rate in 202€21 and a 25 percent rate from 262A. The tax discount rate for unincorporated
businesses was fasacked such that it will now increase to 13 percent in ZP&nd then 16
percent from 20222 (up to a cap of AUD1(D).

Priority 4 T Supporting business and entrepreneurship through innovation and regulatory
burden

Following the launch of the National Innovation and Science Agenda (NISA) in 2015,
Australia has committed additional investments to support innovation. Thel20B8dget

all ocated AUD2.4 Dbillion over 12 yéamlbgy to gr
capabilities. It has also announced an AUD150 million fund to enable Australian businesses to
participate with NASA on its inspirational campaign to return to the moon and travel to Mars.

The Government has also tasked Innovation and Science Waugt&A) to investigate the

barriers of undertaking R&D in the economg. February 2020, it reportetthat noRR&D

innovation (e.g., staff training, business model enhancement and technology adwpton)

equally important to supporting innovation

Australia announced an AUD5.5 billion Growing Jobs and Small Business package in the
201516 Budget. Since then, it has further built on the measures by legislating lower tax rates
for small and mediursized companies (i.e., to 26 percent in 202Gand 25ercent in 2021

22); bringing forward increases to the unincorporated small business tax discount rate (i.e., to
13 percent in 202@1 and 16 percent in 2022, up to a cap of AUD1,000); lifting the small
business entity turnover threshold to AUD10 roiflj and making successive extensions to the
instant asset writeff (including increasing asset threshold to AUD30,000 and expanding
access to medium businesses with an annual turnover of less than AUD50 million).

Priority 51 Market access and trade likaization

The Comprehensive and Progressive Agreement for the -Pagic Partnership (CPTPP)
economies including Australia was signed in March 2018, and in the case of Australia, entered

into force on 30 December 2018. The agreement eliminates timeomed8 percent of tariffs

among the signatories; delivers a more liberalized and predictable regime for the regulation of
foreign investment; and ensures Australian services suppliers improved transparency and
certainty in the operating conditionsinthd gnat ori es® mar kets. A Le.
Regional Comprehensive Economic Partnership (RCEP) Agreement was made by 15 RCEP
participating economies in November 2019, announcing the conclusion of all 20 chapters of

the agreement and all market accesmmitments on goods, services and investment. Moving
forward, Australia is looking at achieving signature of the RCEP Agreement in 2020.
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Brunei Darussalam

Brunei Darussalamdentified one priority in its RAASR Individual Action Plan (IAP)
submission irk016, namelyd establish a busine&sendly environmentin its Mid-Term and

Final Review template submissions, BruBairussalanupdated the priority identified in its
IAP and identified three additional priorities. The four priorities arédreasng the national
productivity, 2) ease of doing business in Brunei Darussdlgmated from 2016 IAP priority);

3) business growth; and #wer unemployment rate and create induségdy manpower
Brunei Darussalam associated each of these priorities smtfle pillars identifiedunder
RAASR (Table4.2). Two of the actions under priority #4 are also expanded in the Final Review
template submissions.

Table 4.2. Brunei Darussalamb RAASR priorities and associated pillars

No. Priority Pillar #1  Pillar #2  Pillar #3

1 Increasing the national productivity A

2 Ease of doing business in Brunei Darussalam A

3 Business growth A

4 Lower unemployment rate and create indus A
ready manpower

Source: Compilations by APEC Policy Support Unit (PSU) basdgronei Darussalath submission of 2020 RAASR Final
Review Template.

Brunei Darussalamrovided updates for gliriorities and related actions. Below is a summary
of progress by priority.

Priority 17 Increasing the national productivity

Brunei Darussalam proposed restructuang reorganization afs Law and Welfare Division

to optimise human resource allocatenmd efficiency. © date, it has identified and established
three units to handle the daily tasks of the division, namely: legal unit, welfare unit, and support
services unit.

In relation tothe above, Brunei Darussalam also proposed reforms to improypekeymance

indicators (KPI) of the Division.Five initiatives have been implemented, namely: 1)
implementation of work process manual; 2) job description & competency framework; 3)
standard operating procedures (SOP) governing the review of personsoahdmind; 4)
reactivation of the Jawatankuasa Penelitian Semula Urdadgng (Law Review
Committee); and 5) more efficient and effective process in the provision of housing assistance

to the poor and destitute. The reform hasreasd workforce produgvity and improved
accountability, which is in |ine with the Pr

Priority 21 Ease of doing business in Brunei Darussalam

Brunei Darussalam implementachumber ofegal and regulatory reforms to facilitate starting

a bwsiness. Foexample name reservation and company incorporation processes had been
merged into a single procesertification of the Memorandum and Articles of Association by
the Registry of Companies and Business Names (ROCBNSion at the Ministry oFinance
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and Economyhave been eliminatedOther improvements include: elimination of the
requirement for companies to file the Return of Allotment of Shares during incorporation and
to stamp share certificates, as well as automatic registration to the Bmployees Provident
Fund system. Brunei Darussalam plans to explore the utilizatiorsighature and enhance

the online ROCBN system teduce documents to be uploaded upon incorporation and to
improve data sharing between agenciespectively

Brunei Darussalarhas introducedeforms to ease obtaining a construction pesmite 2017

The government has focused on three key areas, namely: 1) streamlining the number of
procedures through an online submission system; 2) revising the building mesdeliensure
alignment with the building control order; and 3) conducting morejoth socialization of
reforms to stakeholders to ensure they understand and practice the new processes and
regulations. As part of the reforms, Brunei Darussatdiminated redundant procedures
indicated in the building control ordemnplemented a Qualified Persons performance
monitoring system to encourage healthy competition and improve efficiency and quality of
services and streamlined the Fire Department as well asiditin of Home Affairs
endorsement process and allowed online fee payment through Ofd®&izMinistry of
Development is currently looking at enhancing and integrating the existing systems, such as
the Public Works Depart memptads metnitldist YCerm®Ppp it 1z

To ease the process of getting electricity, Brunei Darussalam now allows online application for
permanent supply and electricity tuon. Phase 1 of the Supervisory Control and Data
Acquisition (SCADA) system for monitoring outagesdaautomatic restoration of power
service was completed in January 2017 and operatimral National Control Centrsince

March 2017. In addition, a compensation via credit scheme to business owners who experience
power outages exceeding 3 hours has bewtemented from June 2016. The number of
procedures to obtain electricityas reduced from 5 # proceduresand businesses can obtain

a permanent electricity connection for a newly built warehouse wiBircalendardays
compared to 56alendardays preiously.

Brunei Darussalam has establishgtoriti Elektrik Negara Brunei Darussalam (AENBD)
under the Electricity Order 201&XENBD is a division under the Ministry of Energy, appointed

as the authority to implement and enforce the Electricity Gid&7. AENBD's key role is to
regulate the electricity industry in Brunei Darussalam, including the generation, transmission
and distribution of electricity; and safe use of electricity.

Priority 31 Business growth

Brunei Darussalam established the Daaless Enterprise (DARe) in February 2016, a single
agency tadrive the growth of micro, small and medium enterprises (MSMES). Recognizing
some of the key challenges faced by MSMEs (e.g., lack of entrepreneurial knowledge and
skills, lack of export readinegsARe has introduced different training programmes, including

an entrepreneurial bootcamp and accelerator programme for startups and micro businesses. Its
Industry Business Academy provides a wide range of training in business fundamentals such
as finan@l management and export strategy. DARe has also introduced a consultancy
programme to prepare companies in obtaining international standard certification. To facilitate
greater alignment of national economic development initiatives moving forward, ttbeaha
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industry development portfolio was transferred from the Ministry of Energy, Manpower and
Industry to the Ministry of Finance and Economy in December 2019. New key initiatives
introduced to support MSME development are: 1) launch of Brunei Mentdenfepreneurs
Network (BMEN) in March 2019 to link businesses with mentors from various fields of
expertise; 2) introduction of a new-omatching grant scheme to assist MSME in starting up or
expanding their business where MSME and DARe contribute 30d@mmércent of the cost
respectively, up to a maximum of BND20,000; and 3) launch of DAIRKKSE programme in
November 2019 toconnectcredible MSMEs with large a@npanies by supporting the
development of techrad and business skills of MSMES to preparerthie performeffectively

on contracts with largeoepanies through a series of assessments, mentoring and tralning.
Financial Year 2019/20, which does not cover the full year, DARe had trained 1,669 aspiring
entrepreneurs, as compared to 989 in Fr@nYear 2016/17. In terms of business and
employment creation, DARe programmes had led to the establishment of 25 businesses and
employment of 50 people in Financial Year 2019/20.

In the RAASR MidTerm ReviewBrunei Darussalarnndicated that it hade-introduced the
Microcredit Financing Scheme (MFS) in October 2016 to provide microcredit lending to micro
and small enterprises to start and expand their businés®&sver, noting the establishment

of Bank Usahawan in September 2017, a dedicated SkilEviaich provide a wider range of
financing products, the MFS had been withdrawn to ensure clarity on the institution providing
MSME financing.

Priority 41 Lower unemployment rate and create indus&ggdy manpower

Brunei Darussalam established the Manpower Planning Council (MPC) in April 2atiGeo
development and planning of the local workforce and therefore, build a pipeline of skilled
Bruneians. As of November 2019, the MPC has been transformed to the Margraver
Employment Council (MPEC), with an expanded work scope of looking at employability and
gainful longterm employment. The MPEC has identified nine root causes which may
contribute to unemployment and used them to identify pillars and related areasthdier

efforts would be focused on. Under the supply pillar, the three focus areas are: 1) provide highly
skilled human capital needed by industries; 2) develop resilient workforce with industry ready
mindset and work ethics; and 3) upgrading skills amdpetencies (upskilling & reskilling).

Under the demand pillar, the three focus areas are: 1) review and develop labour policies and
processes; 2) engagement and collaboration with industries; and 3) economic growth. Under
the enabler pillar, the three 1o areas are: 1) one stop career centre (i.e., JobCentre Brunei);
2) synchronized and centralized database; and 3) process and physical infrastructure. Brunei
Darussalam has identified 31 key deliverables under these focus areas. It noted that total
employment has increased by 6 percent between 2014 and 2018, and this has been contributed
mainly by increase in the number of employment in the private sector. Additionally, gender
gap ratio in employment has narrowed in the past years. In terms of unemplot@eBtunei
Darussalam has managed to reduce it from 9.3 percent in 2017 to 8.7 percent in 2018.

JobCentre Brunei (JCB) was established in J.
enabling jobseekers to utilize available services to help imptioeie employability and
marketability in the job market. The requirement for mandatory registration to the system has
enabled all available vacancies in the private sector to be centralized atioheeddta on job
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seekers to be gatheredThe number ofegisteredcompanies and jobseekers on the portal
increased from 397 and 4,957, respectively in August 2018,884and41,541respectively

as of30 January 2020The total number of locals recruited via JCB \8z350between 1
January 2019 and 80January 2020. JCB is currently undergoing enhancements so as to
improve the overall robustness of the talent pool in the system and therefore, more efficient
job-matching.

Brunei Darussalamhas introduced an initiative which is aimed at providing a better
understanding of the current and future manpower demand of various sectors. To realize this,
the MPEC Secretariat had engaged with different agencies and organizations such as the
Department of Economic Planning and Statistics, Brunei Economic Develooand
(BEDB), Darussalam Assets (DA) and FDI companies. It also obtained preliminary data on
manpower composition from FDI Action and Support Centre (FAST) and DA to identify
sustainable job opportunities for the working age population and further dévelaprkforce

in focused industries. The Manpower Industry Steering Committee (MISC) has identified five
priority industries in the next five years, namely: 1) hospitality and tourism; 2) information and
communication technology; 3) marine; 4) energy; &)d construction. The relevant
stakeholders would be collecting fisand information on the updated skills required by
respective industries. The MISC is also developing the National Competency Framework,
which is in alignment with the Ministry of Educab n 6 s Nati onal Skill
Framework.

To ensure Technical and Vocational Education and Training (TVET) alignment, the MPEC
has been collaborating with several agencies such as the Ministry of Education, Ministry of
Culture, Youth and Sports asWas industries and MISC leads. In September 2016,%he 1
Opportunity Framing Workshop (OFW) was organized to: 1) review the functions of the
Institute of Brunei Technical Education (IBTE) in supporting the Industry Competency
Framework (ICF); identifyelevant stakeholders to provide IBTE with possible collaboration
opportunities and industry network expansion; and 3) identify actionable items for the
identified industry clusters. Various technical and vocational institutions such as the Centre for
Capaity Building (Pusat Pembangunan Kapasiti), Youth Development Centre (Pusat
Pembangunan Belia), and IBTE have been visited to understand the courses offered and
facilities provided to the students. The Higher Education Division of the Ministry of Education
has produced the first draft of the TVET baseline report in 2019 to inform on the challenges
associated with quality of TVET and ensure that training programmes offered by providers can
be matched with manpower needs of the economy. To date, 38 outBfBE3ourses have

been aligned.
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Canada

Canada identified 5 priorities in its RAASR Individual Action Plan (IAP) submission in 2016,

namely: 1) fostering open trade, fair tax system and strong financial sector; 2) advancing labour

market reform, @ucational attainment and skills; 3) improving infrastructure; 4) encouraging

innovation and enhancing environmental sustainability; and 5) promoting inclusive growth.

Canada associated each of these priorities with single or multiple pillars identitied un
RAASR (Table4.3).

Table 4.3. Canada's RAASR priorities and associated pillars

No. Priority Pillar #1  Pillar #2  Pillar #3
1 Fostering open trade, fair taystem and stron A
financial sector
Advancing labour market reform, educatiot A
2 . : A
attainment and skills
3 Improving infrastructure A A
Encouraging innovation and  enhanci A <
4 : R A
environmental sustainability
5 Promoting inclusive growth A
Source: Compil ations by APEC Policy Support Uni t

Template.

Canada provided updates for all priorities and related actions. Below is a summary of progress

by priority.

Priority 11 Fostering operrade, fair tax system and strong financial sector

(PSU)

Canada continued t@liminate tariffs on a broad range of ingredients for tifi@od
manufacturingector as well as some inputs in the consumer g@moabstransportation sectors
Canada indicated thatowvisional application of theCanadaEuropean Union Comprehensive
Economic and Trde Agreement (CETAgame into effecin September 2017 even as other

signatories continue to pursue full ratification. On the Comprehensive and Progressive

Agreement for Tran®acific Partnership (CPTPP), it entered into force on 30 Dece2b&8

for the first six economies that had ratified the agreement including Canada. The new Canada

United StatedMexico Agreement (CUSMA) was signed on 30 Novembdet8 anchave come

into force onl July, 2020 To date, FTAs concluded, in force, or where negotiations have been
commenced by Canada cover 68.5 percent of world GDP. Furthermore, the rules of origin

requirements pertaining to its Least Developed Country (LDC) Tariff regime wenredaah to
grantdutyf r ee treat ment f or

mor e

appar el

necessary, Canada will introduce outstanding legislations and regslato allow for
implementation of identified measures.

Since 2016Canadahaspledged CALL.4 hillion to the Canada Revenue Agen&RA) over

a period ofsevenyears to address tax evasion and improve tax compliance.

In its 2019 Budget, Canada proposed investing an additional CAD150.8 million over five years

to allow the CRA to fund new initiatives and extend existing programs, including: 1) hiring
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additional auditors, conducting outreach and building technical esperdi target non
compliance associated with cryptocurrency transactions and the digital economy; 2) creating a
new data quality examination team to ensure proper withholding, remitting and reporting of
income earned by neresidents; and 3) extending pragrs aimed at combatting offshore non
compliance Canada expected that the investment is expected to have a revenue impact of
CAD360.9 million over five years and this projection excludes the gains to be realized by
provinces and territories. To enhance tategrity, Canada is in the midst of implementing
certain recommendations from the G20/OECD Base Erosion and Profit Shifting (BEPS)
project. These include: 1) exchanging econdyyyeconomy reports since 2018; 2) relying on

the revised OECD Transfer PrigrGuidelines; 3}heratification and entry into force of the
Multilateral Convention to Implement Tax Treaty Related Measures to Prevent BEPS (MLI)
in 2019; and 4) encouraging spontaneous information exchange on certain tax rulings between
the Canada Remaie Agency and other tax administrations.

To strengthen its financial sector, Canada noted its efforts in three aspects: the financial sector
legislative review, the implementation of a bailregime, and strengthening the housing
finance systemCanadaintroduced three phases of legislative amendminfsut the most

recent review of financial sector legislation into effddte first phase of amendments included
measures to: Metteradapt the framework to the emergence of fintechs; 2) permit federall
regulated life and health insurance companies to invest in public infrastructure; 3) provide
flexibility for regulated norbank deposit taking institutions to use bank terminology to
describe their products and services; and 4) reset the sunset dagefeddral financial
institution statutes. The second phase included technical measures to enhance the stability,
efficiency and utility of the financial sector. The third phase included measures to modernize
the corporate governance for federally regudteancial institutions, and other measures to
ensure that the legislation continues to support a stable, competitive and resilient financial
sector. Since the last updat€anadgput into effect itsbail-in regime applying only to banks
designated asamnestically systemically important by the Office of the Superintendent of
Financial Institutions.Finally, to strengthen the housing finance system, Budget 2019
introduced the FirsTime Home Buyer Incentive, a shared equity mortgage program which
providesCAD1.25 billion over 2.5 years to give firBtne home buyers the ability to lower
their borrowing costs. |t al so increased
CAD25,000 to CAD35,000. In efforts to increase, Budget 2019 also extended the Rental
Construction Financing Initiative to 20228 and expanded the program by an additional
CAD10 billion. A CAD300 million Housing Supply Challenge was also launched to break
down barriers which limit housing construction. Other measures include the launch of an
Expert Panel on the Future of Housing Supply and Affordability with the province of British
Columbia to facilitate collaboration on housing challenges, and increase of guarantee fees for
Canada Mortgage and Housing Corporation (CMid@)nsored securitizah programs
effective 1 July 2020Revisions tahe giideline for uninsured mortgagesdthe stress test,
continue to help ensure that Canadians take on mortgages they can afford and have decreased
the share of borrowers taking on new uninsured mortghgésre more than 4.5 times their
annual income from 20 percent in Q2 2017 to 15 percent in Q2 2019.

Priority 21 Advancing labour market reform, educational attainment and skills
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Canada is investing a total of CAD2.5 billion in improving the currentlBynpent Insurance

(El) system over two years. Since the 2018 Wie@im Review, Canada has further improved

the El system by: introducing a new EI parental sharing benefit that provides additional weeks

of El parental benefits when both parents agree toeslparental leave; announcing
improvements to make EI recourse process easier to navigate and more responsive to
Canadiansd needs; | aunching a pilot project
and making additional investments to improve Ev®e delivery. The Working While on

Claim provisions, which allow those earning income while on claim to keep a portion of their

El benefits, were made permanent in August 2018. Through measures announced in Budget
2019, Canada strives to continue impmayits El system over time.

Canada is implementing various skills and training programmes to help youlthdégehous

people in gaining employment. Based on input of the Expert Panel on Youth Employment,
Canada announced a modernized Youth Employmerkitid Strategy in June 2019. It builds

on investments made in the Youth Employment Strategy and Canada Summer Jobs program
by providing approximately CAD382 million annually to support youth job skills development,
with focus on vulnerable youth. Additially, Canada announced in Budget 2019 investments

of approximately CAD798 million over five years (starting in 2@09 to support work
integrated learning opportunities and job placements for -qEagindary students.
Approximately 70,000 summer job p&oents were supported in 2018 and 2019. Furthermore,
approximately 2,500 student work placements in science, technology, engineering and math
(STEM)-based businesses were supported in fiscal yearP®818n line with the change of

focus from rapid remgdoyment to training for higlguality, bettefpaying jobs, the Aboriginal

Skills and Employment Training Strategy (ASETS) has been replaced by the Indigenous Skills
and Employment Training Program, which was implemented in April 2019. Incremental
funding (CAD447 million over five years, starting in 2018) is expected to place an
additional 4,000 clients in employment and support an additional 13,700 skills development
interventions per year.

Canada aims to improve educational outcomes through reforpastsecondary education

and investments in the educationlnéligenous youth. For the 20P® school year, Canada

has implemented the following: 1) introduction and implementation of a pilot project for adult
learners to receive additional funding throughnada Student Grants; 2) more generous
repayment terms and reduction in interest rates for Canada Student Loans borrowers; 3)
investments to increase access to ysesbndary education for students with permanent
disabilities; 4) new programs to increas®rk integrated learning opportunities; and 5)
additional funding of graduate level scholarships for research and innovation. Supported by
Budget 2016, where investments of CAD2.6 billion over five years in primary and secondary
education on reserve wasreounced, a new egdeveloped education policy framework for First
Nations took effect in April 2019 to provide predictable eforeding for onreserve schools,
which are comparable to provincial education systems. Moreover, on top of the ongoing
CAD61.8 mllion, Budget 2019 provided CAD824 million over ten years to ensure that
Indigenous students have better access teggasindary education, and more support to ensure
they succeed in their studies.

Priority 31 Improving infrastructure

65



4. Review of progress made by individual economies

Following the inroduction of a 2-year CADBO billion Investing in Canada infrastructure

plan, Budget 2019 and the 2018 Fall Economic Statement indicated further measures to
i mprove Canadadés infrastructure, such as: 1
ensurel00 percent of Canadians have access to-$pgied internet by 2030; 2) a eti@e

transfer of CAD2.2 billion through the federal Gas Tax Fund to address-tshart
infrastructure priorities in municipalities and First Nation communities; and 3)-apt@pd
accelerated existing funds for trade and transportation infrastructure. So far, Canada has
approved more than 52,000 projects for a total federal contribution of CAD57.5 billion under
the Investing in Canada Plan. The Canada Infrastructure Bankyiseliational and has been
actively engaging with jurisdictions arttie private sector to explore innovative financing
solutions to invest in trade and transportation, transit, green infrastructure and broadband. It
has announced its participatiorté@mprojects, including potential investments of up to CAD3.
billion.

Priority 47 Encouraging innovation and enhancing environmental sustainability

Canada has allocated increasing resources over the years to encourage innovation. In addition
to those mentioed previously, recent ones include: 1) an additional CAD900 million to the
Strategic Innovation Fund to support innovative investments across the economy, including
CAD100 million to support the activities of the Clean Resource Innovation Network; 2)
elimination of income threshold for accessing the enhanced Scientific Research and
Experimental Development tax credit; 3) review of regulatory requirements and practices
which impede innovation and growth in high growth sectors (e.g-faapliand aquaculture

health and biosciences) and introduction of regulatory roadmaps to address stakeholder issues
and barriers; and 4) establishment of five innovation superclusters focusing on key sectors (i.e.,
oceans, Adpowered supply chains, advanced manufacturingeprondustries, and digital
technology). To date, the Strategic Innovation Fund has sup@@tedjects which are worth
approximately CAD4 billion in total and expected to hefpeate or maintaiabout 67,000

jobs. The superclusters initiative has lgbutogether more than 450 businesses, 60- post
secondary institutions and 180 other partners. It is expected to add CAD50 billion to the
economy and create 50,000 jobs over the next 10 years.

Canada has supported activities in the area of clean tegynoicluding: 1xhelaunch ofthe

Clean Growth Hub in January 2018, improvement of stakeholders communication and
coordination of federal clean technology programmargj2) a provision of CAD2.3 billion

to support clean technology, including growtliCainadian firms and clean technology exports
Some major programs of support within this provision inclijda commitment of Business
Devel opment Bank of Canada (BDC)ods Cleantec
five years (20183) in loans and eqtyi to support growth of globally competitive and
environmentally impactful businesses; &)da recapitalizatiorof Sustainable Development
Technology Canaday making CAD400 million availabléo projects which develop and
demonstrate new technologies wiibtential to advance sustainable developmctuding
technologies n areas of <c¢cli mate change, clean air
Low Carbon Economy Fund (LCEF) is divided into the Low Carbon Economy Leadership
Fund and the Low CarlboEconomy Challenge. The formeurrently supportd1 federal
provincial/territorial agreements, which are investing CAD1 billiondmprbvincial/territorial

projects expected to reduce greenhouse gas (GHG) emissions by &aoilion tonnes in
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2030. WWhen funding agreements are completed, the ladtexpected tgprovide CACB00

million to around90 projects which are expected to reduce GHG emissions by abd@ut 2.
million tonnes in 2030. The legislation implementing the federal carbon pollution pricing
system received Royal Assent in June 2018 and applies in jurisdictions that voluntarily adopt
one or both components of the system (i.e., a fuel charge and anloagpdtpricing system

for industrial facilities), as well as in jurisdictions whose systelmsnot meet the federal
stringency requirements for the sources covered. Efforts to have cleaner and more sustainable
environment are also reflected by projects supported by the Canada Infrastructure Bank, the
Green Infrastructur€limate Change Mitigatio stream of the Investing in Canada
infrastructure plan and Budget 2019.

Priority 51 Promoting inclusive growth.

In addition to the 2016 reduction of th¥ &zderal tax bracket rate from 22% to 20.5%, and the
introduction of a new 33% top bracket for higarnersin 2019Canada announced its intent
to increase the Basic Personal AmouBlPA) by incremental amoust starting in 2020, to
CAD15,000 by 2023The BPA is a nowefundable tax credit available to all filers that
effectively sets a minimum amouat income on which no federal tax is collectétalso
proposed increasing two related amounts (i.e., the Spouse or CebawdRartner Amount
and the Eligible Dependant Credit) to CAD15,0302023. In addition, Canada would phase
out the benefits aheincreased BPAand related amounter high-incomeindividuals. When
fully phasedin by 2023, the increased BPA and related amounts are expected to lower taxes
for close to 20 million Canadians, with a projected maxinamualtax reduction of about
CAD300for single individuals and about CAD600 for couples and single parents.

Ca n a d afiees indoraetested Canada Child Benefit (CCB) continues to support families
with the high costof raising children. Aout 3.5 million families receive the CCB, with
familiesreceiving an average of CAD7,000 in payments annuallgumber of investments
including he incomeboosting effets ofthe CCB have helpedCanada achieve its targeted 20
percent reduction of poverty three years ahead of schedule, liftorg thanl million
Canadians out of poverty in 28telative to 2015including about 334,000 childre@anada
projected benefits to rise from CAD23.9 billion in 2618to CAD26.1 billion in 20224 due

to full indexation of the CCB to consumer price inflatiorrtatg in July 2018.

Canada has invested in various programs over the years to improve thecsommic
conditions of its Indigenous Peoples. In Budgets 2016, 2017 and 2018, Canada invested more
than CAD16.8 billion to address areas of critical nedadigenous communities. As a result,
planned funding for First Natigrinuit and Metis grow from over CAD11 billion in 201%

to more than CAD15 billion in 20222, which reflected an increase of 34 percent in total
funding. In Budget 2019, Canada invested a further CAD4.5 billion over five years (starting in
201920) to ontinue efforts to close the gap between the living conditionsdifjenous
Peoples and theonIndigenous population, increasing total planned federal government
investmentdn Indigenous programs 202122 by 50 percent compared to 2006. As of
Januay 2020, Canada has lifted 88 leteym drinking water advisories and is on track to lift

all long-term drinking water advisories on public systems on reserve by 2021. Moreover, 441
projects to repair, upgrade or build drinking water infrastructure hase t@mpleted as of
September 2019. In terms of primary and secondary education, Manitoba First Nations School
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System officially started operation in July 2017, where approximately 1,700 students from 10
communities would receive educational and suppovices from the newly formed system.
There has been also been an Anishinabek Education Agreement which trandfers K
education jurisdiction to 23 Ontario First Nation communities of 25,000 people and 2,000
students.

To further improve the Retiremefricome System, Budget 2019 enhahtlee Guaranteed
Income Supplement (GIS) earnings exemption to allowifm@me older Canadians to take
home more money while they workeginning in July 2020Canada estimates that 326,000
individuals wil benefit diretly from the enhance®IS earningexemption in the first full year

of implementation. Legislative amendments were also made to proactively enroll Canada
Pension Plan (CPP) contributors who are age 70 or older in 202hbinad not yet appled

to receiveheir retirement benefit. Approximately 40,000 individuals wiewemissing out on

CPP retirement benefitsre begiming to receive an average monthly retirement pension of
CAD302 in 2020. As many as 4,000 people could be proactively enrolled annuaydy
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Chile

Chile identified 3 priorities in its RAASR Individual Action Plan (IAP) submission in 2016,
namely: 1) to foster productivity; 2) to expand the capacity of economic growth; and 3) to
promote inclusive growth. Chile associated each of thesetms with the following pillars
identified undeRAASR (Table4.4).

Table 4.4. Chile RAASR priorities and associated plars

No. Priority Pillar #1  Pillar #2  Pillar #3

1 To foster productivity A
2 To expand the capacity of economic growth A
3 | To promote inclusive growth A

Source: Compilations by APEC Policy SupPdRAASR RmaliReview PS U) b a
Template.

Chile provided updates for all priorities and related actions. Below is a summary of progress
by priority.

Priority 17 To foster productivity

Chile proposed a new infrastructure fund in 2Gb6develop, build, maintajrand finance
public multipurpose infrastructuréhrough cooperatiorwith third parties.Following its
foundationas a corporatin, theBoard of Directors was appointed in 2019 andinitial
operational budgetasallocated for its expenseBhe Ministry of Pblic Works is currently in

the process of evaluating itsygar plan Aware of he gaps between urban and rural areas
terms ofinfrastructure, health, education and poverty lewellanuary 2020Chile approved
and signed the ANat i P o HHiscpegramaseekolndvaneshmeyp me n
perspective on rurality and enhance coordination of various stakeholders that affect rural area
developmentAlso, Chile allocatednoreresources to programs focused on the most vulnerable
sectors Specifically, for public infrastructure, there has been a 29.4 percent incirase
investments in concessiontalso noted that COVIEL9 has led to paralysis andseheduling

of ongoing and new projects.

Since 2017, Chile has allowed Pension Funds and Solidargynployment Fund tmvestin
alternative assets (such as shares of infrastructure concession and real estate companies) to
diversity investment portfolio and increase returns on pension savings. Chile introduced new
norms in 2019 to consolidate and irope on the investment guidelines for alternative assets.

Chile has undertaken several activities to encougdgigher level of investment and boost
private sector confidenc@ne focus area is to ensure #option of environmental, social

and governace (ESG) policies, practices and goals by entititesinginstruments in financial
markets. To this end, the Financial Market Commis@@MF) conducted public consultation

on the modification of sustainability information that need be contained in the annual
reports of issuers of public offer securities (NCG No. 386) between December 2019 and
January 2020. In parallel, CMF is workirmgn modifying NCG No. 385o0n disclosure of
corporate governance practices to incorporate repomimgeESG factors. On business
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confidence, while its level had been relatively uniform between 2018 and 2019, Chile noted
that the social crisis towards eB019 led to a significant decrease.

Chile establishedhe Ministry of Science, Technology, Knowlexgnd Innovation in 2018 to
raise the sciencprofile in the economy and enhance government funding for research and
innovation which had been dispersed across minisffies.Ministry has established a joint
agenda with the Ministry of Economy to improgeordination One outcome of this is the
promotion ofALMA Chilean Center, aepository of data collected by the Data Observatory
which is available for use by the local astronomy community. The Ministguigently
undertaking public consultation on thee and development of Artificial Intelligence in Chile

It will usethem as one of the inputs for the development of the National Artificial Intelligence
Policy, expected to be published in July 2020. In addition, Chile amended Law No. 20.241 on
Tax Incentives for R&D (Innovation and Development) to reduce bureaucracy and allow its
use by SMEs that meet certain criteria.

Priority 21 To expand the capacity of economic growth

Chile continues tduild capacity and create opportunities to promote servigesieRecently,

the Service Export Program led by the Ministry of Finance focused on two main initiatives: 1)
Program to Support the Export of Global Services; and 2) PBbolate Technical Committee

for the Export of Services. The former is financethvai loan of up to USD27 million from the
Inte-American Development Bank (IADBIt includesactivities such as product, export and
investment promotion, trainingnd certification as well ake incorporation of culture and
arts. The latter aims to diagse and propose solutions to various limitations or measures
hinderingthe services export. Main achievements in 2019 include: 1) implementation of a
compulsory Electronic Export Invoice; 2) creation of matrix to support the creative economy;
and 3) issuace of circulars 80 and 81 of 2019 by the Tax Administration to recognize and
regulate mode 4 of services export. By -@@d.9, the National Customs Service had recorded
a 5.7 percent increase in crdszder services export relative to 2018.

Chile removedthe requirement to print and present sealed accounting books and invoices to

the Internal Revenue Service (SlI). In 2018, Chile set up the Office of Productivity and
Entrepreneurship (OPEN) and the Office for Management of Sustainable Projects (GPS). The
former aims to incorporate SMEs into the modern economy, while the latter aims to facilitate

big investment projects in obtaining licenses and permits. In 2019, Chile introduced the
Regulatory Simplification Agenda to reduce bureaucracy and eliminatatiegs!that hinder
investment, employment and growBpecifically on leveraging digital transformation, Chile

| aunched ADigitaliza tu pymeo in 2018 to pro
their productive capacities. In 2019, Chile inmode d A Di gi t al -privadd ent o,
initiative to train the unemployed, entrepreneurs who need technological skills as well as
people in jobs with a high risk of automatidhespite these initiatives, Chile noted thaisit

ranking in the World Bank has deteriorated from 55 in 2017 to 59 in 2019. Noting the
impact ofthe COVID-19 outbreak on SMEs, Chile has strengthened the Guarantee Fund for
Small and MediunSized Entrepreneurs (FOGAPE) with a capitalization of USD3 billion to

better support SME# also accelerateanincome tax refund for SMEs (in April 2020 instead

of May 2020) postponed payment of Corporate Income Tax for SMEs (in April 2020 to July
2020) and reducedemporatly Stamp Tax to 0% for all credit operations
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Priority 37 To promote inclusive growth

Chile introduced the Productivity, Innovation and Growth Agenda (20148) to enhance the
economy6és productivity in strategi cagen@act or s
and implement its product diversificationattgy,C h i |IEeobosnicDevelopmentAgency
(Corfo) hascreated Strategic Smart Specialization Prograwithin healthy foods, solar
industry, mining and construction. Recognizing its position as an economy with the largest
lithium reserves, CORFO has encaged domestic and internatanfirms with proven
experience, technical and financial capabilities to invest and develop the lithium industry. In
2020, Chile introduced a bill to create the Ministry of Agriculture, Food and Rural
Development to transforniné economy into a food production powerhouse and provide new
responsibilities to the Chilean Agriculture and Livestock Service. Chile nibtad the
agriculture, forestry and livestock industry accounted for about 10 percent of jobs in the
economy.

Giventhat SMEs play an important role i@ h i lee@r@omy it has put in place initiatives to

increase itaccess to financing. For example, CORFO and-&tgat Chi | eds progr al
the main instruments of SME capital financing in the economy. In January 2bile,

published the 3@ay payment law to establish a maximum payment term of 60 calendar days

from the data the debtor received the invoice. This will be reduced to 30 calendar days by
February 2021The law also regulates other complementary matters asithe interest and

fines to be applied if payments are not made within the terms establisPlgite has reacted

swiftly to the COVID19 pandemic by introducinmeasures to protect SMEAmong the

measures adopted are accelerated income tax refund MEs (in April 2020 instead of

May 2020), which will benefit 500.000 SMEsanda capitalization of Banco Estado

Chile continues toi nt r oduc e initiatives ai med at ent
participation in the labour markefhe Universal Childcare Provision Bill (2018) was
introduced to amend the Labour Code to promote the conciliation of work and family life and

social inclusion among others. The Ministry of Women and Gender Equity launched the
fiRegistro de Mujeres para flectorio® in 2018 to increase the visibility of women who are

willing to hold toplevel management positions and meet certain criteria. The information
provided in the online platform will be available to companies andheacht er s. The Wo
Agenda ale includes the promotion of greater participation of women in scientific and
technological career€hile is currently promoting the 202830 National Plan for Equality
betweermen andvomen, which is developed to overcome gender inequalities and full exercise

of the rights and autonomy of women in the economy.
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China

China identified 2 priorities in itRAASR Individual Action Plan (IAP) submission in 2016,
namely: 1) peed up mnovationdriven developmentand 2) @epening the reform of state
owned enterprise§he RAASR pillars associated with each of these priordasbe seen in
Table4.5.

Table4d5. Chinads RAASR priorities and ass

No. Priority Pillar #1  Pillar #2  Pillar #3
1 Speed up innovaticdriven development A A
5 Deepening the reform of statevned A A A

enterprises
Source: Compilations by APEC Policy Support Unit (PSU) base@ bni nsabinission of 220 RAASR Final Review
Template.

China provided updates for both priorities and some related actions. Below is a summary of
progress by priority.

Priority 1 - Speed ujinnovatiordriven development

China noted that it continues to make significant progess in enhancing its innovation capacity.
Since 2016, positive progress has been observed in fields saeloapacgecommunications

and navigation high-speed rail and deepsea exploration scienc&ince 2018, additional
progress has also been made in Beidou navigation and 5G commercialization. China released
development plans for emerging fields such as big data, artificial intelligence and biomedicine
in 201617 and hasestablished three science centers in Huairou (Beijing), Zhangjiang
(Shanghai) and Hef ei (Anhui ) . Chinabds Nat i
encouraging enterprises to undertake more R&D activities. Over the last few years, enterprises
have contibuted more than 70 percent of R&D expenditure in the economy. In line with these
improvements,China's R&D intensity i(e. the proportion of R&D expenditures in GDP)
increased from 2.1 percent in 2016 to 2.19 percent in 2018 and is expected to réasgh 2.2
percent in 2020The contribution of total factor productivity (TFP) to economic growth
increased frond6.2percent in 2016 to 58.7 percent in 2018 and is expected to reach 60 percent
in 2020.

China continues to take steps to encourage people totiepremeurs and innovate. In order

to create a favorable environment for these activities, since 2015, the Chinese government has
streamlired administration delegagd power, and improved publicservice Indeed, these
efforts have be eHoDBrranking @anproving from #8inQoil6 to 8%birs

2019. Leading enterprises, research institutes and universities have established maker spaces
and new R&D entities including industrial technology institutes to facilitate entrepreneurship
and innovationBy end2019, China has an incubation system which comprises of 6,959 maker
spaces, 4,849 incubators, 115 university science parks and 500+ accelerators which
collectively, are capable of serving 620,000 entrepreneurs and enterprises as well as 3.95
peopk. 21.79 million enterprises are also newly registered in 2019. At the same time, China
noted that more can be done to improve the quality of entrepreneurs and innovation, and
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pointed to venture capital market and business environment as some of thbatreas be
further enhanced.

Since t he rinpleraentatien Ptah fortDeepenifig the Reform of Scientific and
Technological Systelm i n 2015, China has been underta
including strengthening talent cultivation and depenent, promoting collaborative
innovation and improving innovation governance. Since 2018, special reform measures have
been introduced to strengthen basic scientific research, optimize scientific research
management, better protect intellectual propegiyts and stimulate constant improvement of
innovative systems and mechanisms. For example, China extended the policy on raising the
proportion of additional taxleductible R&D costs to all enterprises. It also expanded the
industry and intellectual prepty alliances between educational institutes, research institutions
and technical service intermediaries so as to boost industrialization of patent. While these are
impressiveprogress, China noted thet a developing economy, itgovation capacity istill
insufficient, andts science and technology system reform is far from complete and pointed to
the need tdurther improventellectual property right mechanism.

Priority 2 - Deepening the reform of statsvned enterprises

China continues to rollouteforms of its statewned enterprises (SOEs) which includes
allowing for mixed ownership of SOEs. Following the success of conducting three batches of

pilot program involving 50 SOEs by ei218, China started the fourth batch in 2019. It
involved 160 erdrprises in the traditional manufacturing industry as well as strategic emerging
industries such as software and information technology services, new energies, and energy
conservation and environmental protection. By -20d9, the share of mixenlwvnership

enteprises among SOEs had exceeded 70 percent. In terms of the effects of reforms, China
indicated that average enterprises which completed main reform tasks had been able to reduce
their assetiability ratio by 5.2 percentage points and increase-gearear profit by more than

10 percent . I n addition, private e@p.it al ma d

To enhance the regulatory environment of stat@ed capital investing and operating
companies, the Statawvned Assets Supervision and Adnsination (SASAC) prepared a list

to properly define the function of these companies in terms of strategic planning, remuneration
management, employee hiring and promotion, as well as property right management. By end
2018, more than one hundrezhterprisediave joined the pilot program. Since 2016, SASAC

has also put in efforts to establish closeop supervision of statewned assets, including
strengthening supervision on enterprise restructurings, property right transactions and major
investments.
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Hong Kong, China

Hong Kong, China identified 7 priorities in its RAASR Individual Action Plan (IAP)
submission in 2016, namely: 1) to maintain an internationally competitive regulatory
environment and strengthen financial stability; 2) to enhance functioning of the &handi
capital markets; 3) to develop a Trade Single Window; 4) to enhance the flow of employment
information in the labour market; 5) to provide support for the development of youth; 6) to
enhance the employability of the vulnerable populations (e.ghyadmen, older workers,
people with disabilities) through specialized programs; and 7) to implement the new
kindergarten education policy. Hong Kong, China associated each of these priorities with
single or multiple pillars identified und®AASR (Table4.6).

Table 4.6. Hong Kong, China's RAASR priorities and associated pillars

No. Priority Pillar #1  Pillar #2 Pillar #3
To maintain an internationally competitiy
1 regulatory environment and strengthen finan A
stability
5 To enhance functioning of the financial a A
capital markets
3 | Todevelop a Trade Single Window A
To enhance the flow of employmentormation A
4 . A
in the labour market
5 To provide support for the development of yot A

To enhance the employability of the vulnera
populations (e.g. youth, women, older worke

6 people with disabilities) through specializ A
programs

7 To implement the new kindergarten educat A A
policy

Source: Compilations by APEC Policy Support Unit (PSU) bas:
Review Template.

Hong Kong, China provided updates for all priorities and relatéidns. Below is a summary
of progress by priority.

Priority 17 To maintain an internationally competitive regulatory environment and strengthen
financial stability

Hong Kong, Chinaé6s Legislative Council pass:Eé
in January 2018 to provide for recovery planning by authorized institutions, to change the
' imitations on authorized institutionsd exp

(MA) to make rules for such limitations. Amendments have also been made tartkind@
(Capital) Rules, Banking (Liquidity) Rules, Banking (Disclosure) Rules and Banking
(Exposure Limits) Rules to bring the regulatory regimes in Hong Kong, China up to date and
in line with international standards. Hong Kong, China plans to continpkeinentingthe

latest standards prescribedthg Basel Committee on Banking Supervision.
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Hong Kong, China established an independent Insurance Authority (2¢aembe2015 to
modernize the regulatory infrastructure to facilitate the susti@ndévelopnent of the
insurance industrin the economyprovide better protection for policy holders, aamply

with international requirements set by the International Association of Insurance Supervisors
(IA1S). The IA took over the regulatory functions of thdfi€ of the Commissioner of
Insurance in June 2017 and assumed direct regulation of insurance intermediaries in September
2019. To benchmark with international standards and establish Hong Kong, China as a
preferred base for large insurance gromabeAsia-Pacific region, the@vernment is pushing
forward a legislative exercise which will enhance the lsgn of insurance groups whose
group holding companig incorporated in Hong Kong, China. Meanwhile, to keep pace with
evolving global financial langtape and changing international standards, the IA is also
developing a Rislbased Capital Regime (RBC) which will make the capital requirements for
insurers more sensitive tthe risk they bearThe RBC Regime is observant of relevant
Insurance Core Pringes issued by the IAIS.

Hong Kong, Chinads Financi al | n edtablishes a ons (
resolution regime which is consistent with the standards set the Financial Stability Board

(FSBY s AKey Attributesoonf REFfmesi yor Rds mlamc i
confirmed by its 2018Peer Review RepartThe resolution atorities have been
operationalimg the resolution regime b{) developing resolution policy standards to address
impediments to resolvability (e.g. bmposinglossabsorbing capacity (LAC) requirements on
bankssince 2019developing the rules on contractual stays on termination rights in financial
contracts for banks in 2020/212) conductinginstitution-specific crossborder resolution

planning with relevant home authorities; andbgjlding up the capabilities of resolution
authoritiesto ensure crosfunctional coordination and cooperation throughout the lifecycle of

an institution in botlgoing and gone concern scenariasd (4) putting in place safeguards

with the establishment #fvo tribunals under the FIRO

Hong Kong, China has enhanced the payout capability of the Deposit Protection Scheme by
enacting the Deposit Protection Sche®$) (Amendment) Ordinance 2016. The adoption

of gross payout approach has made it possibli@doridualsto access their deposits in a failed
bank within seven days. The next important milestone for speedier payout is the adoption of
electronic paymenthannels (via the launch of Faster Payment SysteitihdyHong Kong
Monetary Authority HKMA ) in 2018) to complement traditional paper cheque payments. The
Hong Kong Deposit Protection Board is undertakiglgvant preparatonyork, with a view to
enablingelectronic payout around mD21.

Priority 21 To enhance functioning of the financial and capital markets

Hong Kong, Chinaés financi al infrastructure
Renminbi (RMB) transactions. For example, the Shenttamg Kong Stock Connect which

came into operation in December 2016 provides an additional channel for international
investors to use their RMB to investthe o p|l e 6 s Rl ip & & smacksttthéougk

Hong Kong, Chinads plfmamhRwomprh.edlsi Rewatmdadeci v e I
stocks |listed in Hong Kong, Chinads stock ma
July 2017 allows international investors to conduct bond investmeRteio p|l e6s Republ
ChinahGoough Hong afam gang Komgj Chiaac&antinpeld to host the largest
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offshore RMB liquidity pool, amounting to RMMBO0 billion. Its payment system recorded a
high turnover averaging RMBAQO0 billion daily inthe first five months a2020, while its share

of global RMB pgments remained stable at around 70 perc&rgurvey by the Bank of
International Settlements (BIS) in 2019 showed Hong Kong, Césérthe larget offshore

RMB foreign exchange market. Moreover, the average daily turnover under the Northbound
trading of $Sock Connect and Bond Connect increased twofold and threefold respectively in
2019. The development of Guangdardgng Kong, ChinéMacau, China Greater Bay Area
would create opportunities to explore measures to facilitate the labodsr use of RMB for
resdents, corporates and financial institutions in the regaoh as the development afrass
boundary wealth management connect pilot scheme

Hong Kong, China established the Infrastructure Financing Facilitation Office (IFFO) in July
2016 to facilitate infrastructure investments and their financing. The number of organizations
from the Mainland of Ching Hong Kong China; and overseagining IFFO as partners
increased from 41 as of the launch of IFFO in 2016 to 95 at the end of 2019. Since its launch,
IFFO has hosted and participated in [26ge-scale conferences, seminars and workshops,
including collaborating with the International Financer@@gwation (IFC). In May 2019, the
HKMA announced the setup of the Centre for Green Finance (CGF) under the IFFO whose
objectives are to promote Hong Kong, China as a hub for green finance in Asia and the
importance of sustainability within infrastructuresestment and financing.

Hong Kong, China enhanced its competitiveness as a regional hub for corporate treasury
centres (CTCs) through the Inland Revenue ¢Adment) (No. 2) Ordinance 2016 altows

the deduction of interest expenselsen calculatingrofits tax for the intragroup financing
business of corporiains under specified condition$.alsoreduces the profits tax payable for
specified treasury activities by 50 percent for qualifying CTCs. Hong Kong, China expanded
the scope of applicationf dhe half rate tax concession for qualifying CTCs to corporate
treasury activities conducted with associated corporations in the economy as part of its efforts
in implementing the OECD base erosion and profit shifting (BEPS) package. It has also
conductedoutreach activities to around 370 corporations since 2016. As e?@f more

than ® corporates had indicated that they were actipiagning toset up CTCs or had already
done so.

Hong Kong, China noted that in line with its goal of promoting thenemy as an asset
management centre, a number of leading international asset mahagerexpanded their
operations. 8veral prominent asset owners have also set up their Asian investmeiibhub.
promote the development of the private equity industry,gH6ong, China has broadened the
eligibility of investment funds to enjoy profits tax exemption to cover both onshore and
offshore funds since April 2019, and introduced legislative proposals on establishing a limited
partnership regime for private equitynids in 2020.

In termsof fintechresearch and applicatiom Hong Kong, Chinarecent activitiesncludethe
establishment of the first ever Innovation Hub Centre of the Bank for International Settlements
(BIS) to foster international collaboration ontich research; the joint study on Central Bank
Digital Currency (CBDC) with the Bank of Thailand; the launch and implementation of the
Open API Framework for the banking secttwe launch ofthe Faster Payment System (FPS)

76



4. Review of progress made by individual economies

and Common QR Code Standardjdst onthe application of artificial intelligence (Al); and
review ofthe Cybersecurity Fortification Initiative (CFI) foirtherraise the cyber resilience of
banks. In terms of indistry liaison, recent activities include the launch of Fin+Tech
Collaboraton Hatform by the HKMA and theHong Kong Science and Technology Parks for
industry players to organize fintecblated activities to explore innovative solutions, identify
talents, and s&ecollaboration opportunities.iHe HKMA alsoorganizeds1 events,spoke at
211 fintechrelated events and heRD7 regulatoryand liaisonmeetings with the industry
between 2016 and 20. On regulatory interfacd,03 new technology productseretested in
theH K M A &istech Supervisory Sandbox (FSS) from 20180&9. Ontalent development,
the Fintech Career Accelerator Scheme (FCA&3upgraded to FCAS2.0, which comprises
an entrepreneurship summer boot camp, a summer internship programme in Shenzhen, China,
a gap year fultime placement programme and a ithe gradiate programmeAs at end
June 202pHong Kong, China lthalso granted banking licenseseight virtual banks

Priority 31 To develop a Trade Single Window

Hong Kong, China is in theroces®f implementing a Trade Single Winddwallow onestop

lodging of all trade documents. It will be rolled out in three phases. Phase 1 was launched in
December 2018 and has been progressively extended to cover a tdtdbofiinents byune

2020 Technical feasibility studies for Phase 2 that will cover 28miade documents have
been completedubject to funding approval by the legislatue target is tooll out Phase 2

in batchesn 2023at the earliestRefinement of detailed proposals for implementation of Phase

3 is underway.

Priority 41 To enhane the flow of employment information in the labour market

Hong Kong, China launched the Higher Education Employment InformatiBlatirm
(HEEIP) in December 2016 to strengthen employment support for job seekers with higher
education. To promote HEEIP televant users, collaborations have been made with career
service centreand student associations of local and overseas universities, and Hong Kong
Economic and Trade OfficeAn online survey on services provided by HEEIP conducted in
2018 showed that pseekers and employers rated it 3.38 and 3.43, respectively on a scale of
1 (very dissatisfied) to 5 (very satisfied). The nursleéjob vacancies posted on HEEIP were
approximately 26,000, 26,300 and 24,200 in 2017, 2018 and 2019 respectively. Iofterms
daily page views, it was approximately 9,300, 6,200 and 5,400 in 2017, 2018 and 2019
respectively.

Priority 51 To provide support for the development of youth

Hong Kong, China launched a HKD300 million Youth Development Fund (YDF) in July 2016
to suppat the development of innovative youth activities and assist gaustarting their own
businesses. The Entrepreneurship Matching Fund under the YDF approved HKD24.31 million
of funding in 2017 to about 100 teams comprising approximately 200 youngrengays.

With a further injection of HKD300 millionanew funding schemmter aliaunder the YDF

was launched in March 2019 to provide relevant-starsupport to youths, and to enhance the
financial incentives in the form @fmatching grant. Assessntas in the final stage and Hong
Kong, China expects to providandingto 16 NGOs,which will in turn implement youth
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entrepreneurship projects to providetching grant taclose to 200startups and provide
entrepreneurial support and incubation servioes000 otheryoung people

Hong Kong, China launched several new initiatives to expand the exchange and internship
opportunities for its youths, including: 1) introduction of a new Funding Scheme for
International Youth Exchange in ZBWwhere a totabf HKD24 million was approved in 2019

20 to fund exchange projects in 44 economies; 2) introduction of the Scheme on Corporate
Summer Internship on the Mainland and Overseas in 2018 to provide quality internship
opportunities, where participating companiasreased to 18 in 2019; 3) introduction of
Thematic Youth Internship Programmes to the Mainland in 2018 to provide unique-and in
depth internship opportunities at reputable scientific and cultural research institutions in China;
and 4) expansion of theriited Nations Volunteers Hong Kong Universities Volunteer
Internship Programme to increase the number and diversity of placements at various UN units
in different location, includingBelt and Road economies. Specifically on fundirigalso
approved a tal of HKD700 million of funding under the Funding Scheme for Youth Exchange

in Mainland and Funding Scheme for Youth Internship in Mainland between 2016/17 and
2019/20 which benefited about 85,000 young participants.

Priority 6 7 To enhance the employabil of the vulnerable populations (e.q. youth, women,
older workers, people with disabilities) through specialized programs

Hong Kong, China continued to implement specialized employment programmes which
provide financial incentives to encourage employerkire various disadvantaged groups. In
September 2018, enhancement measures were introduced to specialized employment
programmes for various disadvantaged groups, including an increase in training allowance.
Additional enhancement measures have also ineglemented since the start of 2020 to assist
young peoplén entering the labour markeincluding: 1) raising the allowance payable to
trainees who participated in workplace attachments; 2) increasing the quota of a project for
young people with speciamployment difficulties as well as subsidy payable to participating
nortgovernmental organizations. Pertaining to the employment of matgid and mature
persons, surveys on retention status conducted up to September 2019 showed that 79 percent
of the caes under the programme had a retention period of 4 months or above and 65 percent
stayed in employment for at least 6 monygecifically onyoung peoplea survey conducted

on young people who enrolled under the specialized programme and complet2aritvath

support services in the 2018 programme year showeadorethan 70 percent remained in
employmentSpecifically onpersons with disabilities, a survey conducted in 2018 showed 94
percent of employers who participated in the programme found tecfad incentives useful

in encouraging them to try or continue to employ persons with disabilities.

Priority 77 To implement the new kindergarten education policy

Hong Kong, China has implemented the new kinderga&s) education schen&arting
from the 2017/18 school yeddnder the new KG policy, Hong Kong, China provides eligible
KGs with a basic subsidy to offer thrgear quality halHday services for all eligible children
aged between three and six. An additional subsidy is provided to ekgddeffering whole
day and long wholelay services. About 97 percent of local fpofit making KGs have joined
the KG education schem&bout90 percent of the ScheriGs offering halfday programmes
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were free and the school fee of whdl@y programmes tdred by Schem&Gs have been
maintained at low level. Various measures have also been put in place by Hong Kong, China

to further improve the quality of KG education such as enhancing the tgagtikratio,
upgrading teacher s o6 epising fthe cwricubumaglide aowep ast e n c e
enhancing governance and transparency of Sctk&®se A reviewon the implementation of

the new policy, with stakeholders consulted during the prowess,started in mi@019to

identify room for improvement

Moreover, a longitudinal research study was commissioned to a tertiary institution to examine
the effectiveness of providing quality KG education in Hong Kong, China based on frontline
experience of KGs in the first three years of implementation of theK@wpolicy. It is
expected to be completed in March 2021.
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Indonesia

Indonesia identified 2 priorities in its RAASR Individual Action Plan (IAP) submission in
2016, namely: 1) to implement good regulatory practices (GRP) in policymaking; and 2) to
improveeconomic competitiveness. Indonesia associated each of these priorities with single or
multiple pillars identified undeRAASR (Table4.7).

Table 4.7. Indonesia's RAASR priorities and associated pillars

No. Priority Pillar #1  Pillar #2  Pillar #3

1 Toimplement good regulatory practices (GRP] A
policymaking

2 To improve economic competitiveness A A

SourceCompi |l ati ons by APEC Policy Support RPORAASRFRaEBREYyiewbased on
Template.

Indonesia provided updates for all priorities and related actions. Below is a summary of
progress by priority.

Priority 17 To implemengood regulatory practices (GRP) in policymaking

Indonesia noted that regulatory reform continues to be a priority of its development plan. Since
the 2018 RAASR Midlerm Review Report, Indonesia has continued to simplify existing
regulations including remavg them if necessary, as well as restructuring current institution.
Indonesia shared that in accordance with its Regulatory Reform Roadma@®(®,3here

has been improvement in efforts to decrease the regulatory burden. All line ministries and local
governments have also made progress in reducing the number of regulations identified as
impeding business climatEor example, 222 regulations have been deregulated vid'tioe 1

16™ economic policy packages. 3,143 local government regulations, 67.Bipefeehich are
identified as investment impediments, have been revoked. Several ministries such as the
Ministry of Transportation and Ministry of Agriculture have also revoked regulations.
Indonesia also reported progress in increasing the quality andtgud regulation which has

been made possible by making regulatory impact assessment (RIA) as a mandatory
requirement in the policy process at the ministerial leVel.ensure that RIA has been
conducted on draft regulations and that they are in liitb the development agenda,
Presidential Decree No. 7/2017 was enacted to authorize the Coordinating Ministry of
Economic Affairs to review and supervise the procEssthermore, Indonesia indicated that

to date, 349 agencies, legal libraries and parldarg at both local and central level have been
integrated in the National Legal Information and Documentation Portal, an increase from 135
in 2018.

Priority 21 To improve economic competitiveness

Indonesiashared that the objectives of #&sonomic paty package#clude boosting industry
competitiveness, accelerating strategic infrastructure projects and improving the investment
climate. Indonesia continues to make good progress on some of its identifiedDgoatxess

to education, Indonesia proes educational grants to schagle childrer{(6-21 years oldyia

the Smart Indonesia Program,, 145,04 7children had benefited from the progran2018, an

80



4. Review of progress made by individual economies

increase from 18,248,287 children in 200h access to health services, the National Health
CoverProgram was initiated in 2014 to integrate all existing programs. Total health coverage
had increased from9 percentto 79 percent of the population betwedil4and 2018 On

| abour protection, the Wor ker sod dvidewniversal Secur
social security to both formal and informal workeffie number of registered users has
increased from 48.3 million in 2016 to 50.6 million in 2018, while the number of active users
has increased from 22.6 million in 2016 to 30.5 milliok@18.0n SMEs 6 access t
Peopl eds Business Financing Program made it
governmenguaranteed loangfup to 70 percent)provided by participating financial
institutions.ln 2019 IDR139.5trillion of loans had been disbursedhich was 99.65 percent

of the targeted IDR140 trilliorOn ease of doing business, Indonesia has reduced the time and
procedures for starting a business 2020 to 10 days and 11 procedures, respectively.
Furthermore, Indonesia hastablished®7 bonded logistics centres by ZD1ndonesia plans

to continue monitoring the progress of existing policy packages as well as implement a new
policy package aimed at further improving the business climate.

0
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Japan

Japarhasidentifiedfive priorities in its RAASR Individual Action Plan (IAP): 1) cultivation

of new promising growing markets; 2) promotion of local Abenoriggalization of local

areas; 3) regulatory and system reforms to realize revolution in productivity; 4) taking in
overseas growing markets; and 5) realization of a society in which diversity is accepted and all
citizens arancluded. Japan associated each of these priorities with multiple pillars identified
under RAASR Table4.8).

Table48. Japands RAASR priorities and ass

No. Priority Pillar #1  Pillar #2  Pillar #3

1 Cultivation of new promising growing markets A A
5 Promotion of local Abenomics vitalization of A A A
local areas
Regulatory and system reforms to real A ‘
3 2 = A A
revolution in productivity ) ) )
4 Taking in overseas growing markets A A A
5 Realization of a society in which diversity A A A
accepted and atlitizens are included

Source: Compilations by APEC Policy SuppORAASR EmaliReview PSU) b a:
Template.

Japan provided updatésr all priorities and related actions. Below is a summary of progress
by priority.

Priority 11 Cultivation of new promising growing markets

Japan continues to promote effortto realise thefourth industrial revolution through
technological and business model innovation in the field of 10T, big datandlrobots. In
FY2018, 58 percdrof companies collected data at their factories and 26 percent of these had
used the data to solve specific management issues. To further maximize the use of valuable
data in the manufacturing industry, the Ministry of Economy, Trade and Indosgan
creatingmechanismdo sharedata beyond the company. The entry into forcéghefJapan

United States Digital Trade Agreement allowed Japan to play a leading role-makilegin

this field By 202Q Japanaims to achieve80 percent ofts companies colicting data at
factories and 40 percent of them using data to solve specific management issues.

In the area of providing personalized healthcare services using loT and other technologies,
Japan originallyestimatedhat themarketsize of robot healthcarequipment would reach JPY
50billion and 260 billion in 2020 and 2030, respectively. However, noting that the actual size
in 2016 was only JP3.36 billion, Japan is currently exploring other promotion policies to
attain the set goal€n using big dateotprovide diagnosis support and facilitate innovation in

new drugs and medical devices, Japan enacted the Act on Anonymously Processed Medical
Information to Contribute to Medical Research and Development in 201allow for
anonymized treatment and chapkdata to be collected and securely managed. The Act has
been in force since May 2018pecifically on longterm care, Japan noted that the government
continues to support the development and introduction of nursing care robots with the objective
ofmainei ni ng/ enhancing theequality of older per
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To overcome constraints in the energy and environmental seatoluding investment
promotion, Japan undertook tax reforms in 2018, provided subsidies for equipment installation
and encouraged cperation between multiple businesses. Japaectsto increase energy
investment from JPY18 trillion in FY2014 to JPY28 trillion in FY2030.

Japan has introduced initiatives to turn spo
and ArenaRefornrcui deb ook 0 t o timringprove grefitabiity aswell as sase
studies on howo uselT to enhance customer experien&aminarswere conducted across
Japan to raise awareness about the guidebook. Bet#¥20l6 and endDecember 2020
Japan haprovided support ta8 regionaprojectsrelating to developingtadiums and arenas.

In addition the Sports Management Personnel Platform Council meetings, sethpfi
experts from various stakeholdedsscussed several issues suchtfes development ah
utilization of sports management personmel2019, Japan drafted two types of postgraduate
curricula to provide sports business education students atl) sports scieneeelated
universities; and 2) businesslated universitiesTo promote active cooperation between
sports and other industries, Japan launched a project for onespiattisfederations to be an
innovation platform. Japaidentified these effortsto have collectively contributed to the
increase irshare of adultgloing exercise more than once a week has increased from 40.4
percent in FY2015 to 55.1 percent in FY2018.

Japan has undertaken many measures to revitalize markets for transactions of existing houses.
These measures are generally aimed at achieving three objectives: 1) improving the quality of
existing houses; 2) building a market in which existing houses with good quality are properly
appraised; and 3) developing environnsemhere people can confidiéy purchase and sell
existing houses. To improve the quality of existing houses, for exadapen extended

system to certify houses of lofasting quality to cover renovated houses in FY&QfLalso
introducd preferential tax treatment for renovatbouses considered to be of ldagting

quality in FY2017 To develop a facilitative environment for the purchase and sales of existing
houses, Japantrodueda good quality marking system for houses that meet conditions such
as quake resistance anask that disclose information on the history of renovations in April
2018 Japan aims to double the market size from JPY11 trillion in 2013 to JPY20 thylion
2025.

Priority 2 7 Promotion of Local Abenomics (Vitzdition of Local Areas)

Although theuseof IT and improved cooperation between relevant stakehcddersxpected

to revitalize and enhandbe productivity of its services industriabour productivity in the
service industry increased by only 0.2 percent in 2016, wiatower than that in @15 (1.3
percent). Japan attributed the lower increase in labour productivity to the growth of workforce
in the industry (1.7 percent).

Japarhas encouragdats mid-ranking firms, SMEsand micro enterprises to undertake refarms
Among others, these ihmeimproving support for management kndnow and encouraging
technological developmeritloreover, t promotes dialogue between management and external
stakeholders such as financial institutions to enhance the supply of capital tdtfinchisated

tha the number of MSMESs with account surabad increased t05%,000 in FY2Q.6.
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Japan carried out agricultural refofor economic growth and regional revitalization, based
on the APl an to Create Dynamism thracaigh Agt

C o mmu n iformulatsdin December 2013Japanalsoreleag d t he @APol i cy Pa
Enhancing Competitiveness o0 broadegplpramatdcelerategr i c ul
reformin Novemker 2016 Mor eov er , Japan introduced AThe

Agricul tur al P rToechotable measutes/takeniane: 1)2pfhrhdion of farmland
consolidation to farmers through the fubbperational Farmland Banks; hactmenbf the
Revised LandmprovementAct in 2017to promote an infrastructure development project led
by administrative organization witthe entire project cost chardeto the organization to
improve agricultural efficiency and productivity on farmland rented by the Farmlands,Ban

3) enactment of the Act on the Support for Strengthening Agricultural Competitiveness in 2017
to promote business restructuring and entry of agricultural material companies, distributors
and processors among others; angdréjnotion of agriculture, f@stry, and fisheries products

for expandingexports. Japan noted that these measures collectively led to an incigask in
Industry Markesize from JPY5.1 trillion ifFY2014 to JPY7.1 trillion in FY2017. Exports of
agricultural, forestryandfisheryproducts and foods increased from JPY745.1 billion in 2015
to JPY912.1billion in 2019. Moreover, the shamd farmland used by business farmers
increased from 52.3 percent in FY201556.1 percentin FY2019, while the number of
Incorporate Management Hities rose from15,300in 2014 to 3,400 in 201.

Guided by the ATourism Vi so oJnaptaon Sruepvpioerwe dt hte
regulations and systems and took the following measures: 1) emeah@dfi The -Gui de

Il nterpreter BuBr aawesls A@ewdcyanAlct o in 2017 to
tourismindustry; 2) introduton of i Pr i vat e Lodging Business Act
provision of diverse accommodation services; and 3) inttamuof il nt er nat i onal

T a x 0 uredunds raourism promotiom addition, Japan introduced Bio Carts in October

2016 to obtairbiometric information (fingerprints and facial photografsbjn tourists waiting

in line for immigration examination. By December 2019, Bio Carésn place in 18 airports

and two ports. The Trusted Traveler Program (TTP), allows foreign traveitezsting
requirements to use the automated gaidss would be extended to facilitate the entry of
business persons as we hslhavmgsufficiern fsnaciad rasouecgso r i z e
and credibilityo and fthe spousct slJaman crhatl ad
the number of foreign tourists visiting Japan increased from 28.7 million in 2017 to 31.9 million

in 2019, while consmption by foreign visitors increased from JPY4.4 trillion in 2017 to

JPY4.8 trillion in 2019.

Priority 31 Regqulatory and system reforms to realievolution in productivity

Japanhasdeeperd its corporate governanaeform The Japan Financial ServicAgency
(JFSA)revisedits Stewardship Code twice, in 2017 and 2020 establishedhe Guidelines

for Investor and Company Engagement in 20IBe Tokyo Stock Exchange revised its
Corporate Governance Code in 2018 addition, JFSAr ev i s ed t hfiee Oid&a@amb i net
Disclosure of Corporate Affairso and publ i s
Narrative I nformationo and AGood TBfadlitatei ces ¢
dialogue between investors and companies, JFSA and thstiMiaf Justice (MOJ) amended

the Cabinet Office Order and the Ordinance of MOJ respectively to unify overlapping
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disclosure elements in business and annual securities reports. Furthermore, the Companies Act
was amended in 2019 to: 1) promote the use tdidel directors and enhance transparency
regarding directorsdé remunerations; and 2) a
sharehwmeéelteirsg materials in electronic for ma
consent.These measures woul@ve contributed to the increase in capital expenditure from
JPY81.1 trillion in FY2014 to JPY88.0 trillion in FY2018.

JFSAintroducedii D o ICbsa Averaging Nippon IndividualsdingsAccount s ( NI SA)
promote longterm, regularand diversified investent for households. As of September 2019,

11.7 million NISA accounts and 1.7 million Dol@uost Averaging NISA accounts halseen

openedJ FSA published t he -GrPiramtca d | B©s andthes sCuGd o
comparabldico mmo n K Riceutageompetition among financial service providers by
introducing better financial products and servides of March 2020 1,925 financial service

providers adopted the Principles, whil803providers published theomparableficommon

KPIs.0 Furthermore,JFSA has encouraged financial institutions to provide -Qigdlity

financial intermediation functions by ensuring that provision of finances is based on business
assessments and hel ping to sol v ¢hedgitabzatioomer s 6
of the financial sector, JFS&stablishedheFinTech Support DeskinTech Proofof-Concept

Hub, and alsoorganizel the fiFintech Summia andt h @&lockchain Roundtabe These
measures collectively r ai sercityhdek ty3vdobstweera n ki n g
2016 and 201%urthermore, Japanrankedtl8® i n t he Wor |l d Bankds Ea
ranking anong developed economies in 20ap by eighpositions compare@®t?2016.In 2019,

itrankedé h i n the World EconomenesslifRdex. umds GI obal

Japan has undertaken several activitiesxpandhe participationof private sectom Public

Private Partnerships/Private Finance Initiative (PPP/PFI) proj€btse includéntrodudng

the fAAction Pl an fthatidentfies theyriarity argassiclk &dirpofs, o
waterworks, sewerages, roads, cultural facilities, public housings, passenger terminal facilities
and meetings, incentives, conferencasd exhibitions (MICE) facilitiesFurthermore the
Cabinet Office promoted FHPFI projects through the formation Begional Platforms.
Between FY2013 anéFY2018, the total size of PPP/PFI projects was valued at 9FY1
trillion.

Priority 41 Taking in overseas growing markets

To leverage on the opportunities created by the entry into force dfafiemEU Economic
Partnership AgreemeEPA) andthe Comprehensive and Progressive Agreement for Trans
Pacific PartnershipQPTPB, Japandeployed specialists with knowledge of ovasenarkets

to provide a range of support to SMEs (e.g., planning, business negotiations). By 2020, Japan
aimsto double the exports of SMEs relative to the 2010 level of JPY12.6 trillion.

Japan continusto expand its infrastructure exportSince 2013,ite Chief Cabinet Secretary
chaired the AMinisterial Meeting on Strateg)
Cooperatioo I n 2019, Japan revised i tesndelseofingast r u
the needor progressive efforts in the follang four pillars: 1) promote public and private

sector cooperation to strengthen competitivenesanglementstrategic efforts for getting

orders, 3) promeatquality infrastructure, and 4) approach to wide range of infrastructure fields.
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Moreover, Japarappointed infrastructure project officer800 as of March 2020) in its

embassies and consulates around the world to collect local information and suppdtslapan
infrastructure overseas expansiomscal private consultants were engaged to improve
inffoomat i on gathering and analysis where necess
of the AGZDr PQU anlcii tpy elsn f r avkith incudds the @leméntswfe s t me
Japands priority such as o0penneebtsustairtabiliyns par e
at the G20 Osaka Summit in June 20A48.a result ofhiese initiativesJapan contributed to

ensuring that quality infrastructure investment madeJ&Y5 trillion of its overseas
infrastructure project orders in 281Japanwill continue to promote quality infrastructure
investment going forward Additionally, as a part of efforts for the international
standardization, Japan promotes the importance of quality infrastructure investment based on

the G20 Principles at leaders and ministaneetings related to G7, G20, UN, APEC, ASEAN,

and so on

To attract more inwar&DI, the Working Group for Revising Regulations and Administrative
Procedures under the Council for Promotion of Foreign Direct Investment in Japan discussed
issues impeding foreign investment and compiled the final report in 201 .Council
launched the Sport Program for Regional Foreign Direct Investment in Japan in 2018 to
advance regional revitalization through FMoreover, the Council adopted the Program to
Intensively Attract Foreign Direct Investment in Regional Japan in 2019 to strengthen the
eatier Support Program and intensify support to priority local governments. In efforts to attract
highly-skilled foreign professionalslapan introduced preferential immigration control and
residency management treatment based on the gmasex system fdrighly-skilled foreign
professionals in 2012. Furthermodapan reduced the residence period prior to applying for
permanent residency from five to three yaar8pril 2017. For professionals who are able to
accumulate morgoints under certain critetidhe residence period prior to applying for
permanent residenayan be reduced to one yaarApril 2017. In 2019, Japan commenced
online residence application procedures. The measures could have contributed to the size of
the inward FDI stocks in Japarglued at JP$3.9trillion by end2019.

Japan is a signatory of many economic partnership and investeh&tetd agreements as well
as tax treatieCPTPP andie JaparEU EPA entered into force in 2018 and 2019 respectively.
In August 2020 the First Praicol to Amend the Agreement on Comprehensive Economic
Partnership between Japan and ASEAN member econemieed into forceJapan aiato

sign the RCEPAgreementin 2020. Japan noted thaP.B percent of its trade valueas
conducted with its EPA/FTA pters as oMarch 2020 On investmentelated agreements,
Japan noted that the Japammenia Investment Agreememind Japadordan Investment
Agreemenentered into force in May 20Ehd August 2020 respectivelyalso signed several
agreements includgh JaparUAE (April 2018), JapatArgentina (December 2018), Japan
Morocco (January 2020), and Jagam t e doél voire (January 2021
negotiations with Tajikistan (2018), Paraguay (2018) and Azerbaijan (2019).

Priority 51 Realization of a soety in which diversity is accepted and all citizens are included

Japan has undertaken several activities to supportsigidkreforml n June 2018, t he
the Arrangement of Related Acts to Promote \
irrational treatment gaps betwessgular and nomegular workersJapan pwinto practice
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Aequal pay for equal OvwowarklsOoTosupgornt itsimplgmeritatianm Apr
Japan formulated guideline providingi nf or mati on about e qial p a
correct the practice of long working hours, Japan strengthenggsttsm of_abour Standards

Inspection Offices to enable them to take strict measurgspaction tacompanies suspected

of overworking. I n June 2018, the fAAct on th
Style Reformdb whi ch set overt ntmed3S@&hpursafyearprincipleo ur s a
was passed.o promote the employment of the elderly, Japan peasdbsidies to firms that

extend employment to age 65 and oldertaise the mandatory retirement age to 6&lso

provided subsidies to firmghich create conducive working environment for the eldddpan

has increased the number of support deskr fAacti ve throughavinti clhi f ¢
prioritizes on reemployment ofthe elderly persons aged 65 and above, from 110 sites in
FY2017to BO sites i n FY2018. Further mor e, it i
promotion region collaboration progrgan whi ch over sees activities
employment and work opportunities five elderly based on proposals of councils mapef

local governmentsThese measures had contributed to éhgployment ree of individuals

above age 65 increasifipm 21.7 perent in 2015 to 24.9 percent in 2019

Japarcontinues to implememheasures toaiseits birth rate to 1.8 and create arvieonment

where no one would be forced to leave their jobs for nursing Garempowering women,
Japan revised the Act dhe Promotion of Female Participation a@@reerAdvancement in

the Workplace in 2019. Under the revised act, general employersa/tenaired tdormulate
anactionpl an and disclose information rel dlted to
be expanded from those having 301 or more employees to those having 101 or more employees
(will be enforced in April 1, 2022Y0n childcae arrangements, Japan increased the number of
childcare facilities between FY2013 and FY 2017 to care for approximately 535,000 children,
hence achievi ng tOnesupmprting activitiesefnpeopls with disabilities,
measures include raisiq@y leves, improving the quality of employment of disabled people,

and promoting the planned development of infrastructure for welfare services such as group
home as well agmproving the program for promoting and supporting the construction of
integraed community care system for responding to mental disor@arsupporting activities

of people who are fighting intractable diseases, measures indurdagtheningthe
Intractable/Rare Disease Consultation Support Ceotdrelp patients in aspects suahb
providing job search assistance and impngvtheir social involvement; and Hello Work
(Public Employment Security Offices) to provide safety net for jobseekapsn launched a
project which places specialists at Cancer Counselling Support Center in every designated
cancer care hospitals to promote counselling support and information to patients who wish to
work during their cancer treatmentRegarding longerm care insurance systendapan
constructedhe standard specification for data fornmaFY2018to enhance coordination of

care plan datamonglongterm care providers. In FY2019, Japan introduced project to
promote ICT utilization by longerm care providrs.In higher education, to enable students to
receive the education they desid@epanenhancedts scholarship systems and launched the
New Higher Education Support System from April 2020. This new system aims to support
students from lowncome houseHds. Eligible students can receive exemption or reduction of
tuition and enrolment fees, and grayye scholarships.
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Korea

Korea identified 4 priorities in its RAASR Individual Action Plan (IAP) submission in 2016,
namely: 1) fostering an opemrapetitive, and seamless economic environment; 2) economic
empowerment of women; 3) reducing labour market duality; and 4) promoting inclusive
growth through the development of wélihctioning safety net programs. The RAASR pillars
associated with each tifese priorities can kseen inTable4.9.

Table 4.9. Korea's RAASR priorities and associated pillars

No. Priority Pillar #1  Pillar #2  Pillar #3

1 Fostering an open, competitive, and seam A
economic environment

2 Economic empowerment of women A

3 Reducing labour market duality A
Promoting inclusive growth through tt

4 development of welfunctioning safety ne A
programs

Source: Compil ations by APEC Policy Support Unit (PSU)
Template.

Korea provided updates for all priorities and related actions. Below is a summary of progress
by priority.

Priority 11 Fostering an open, competitive, and seamless economic environment

Korea has put in place a comprehensive innovation strategy for service industries in June 2019,
together with a series of innovation plans for four key industries between April and September
2019, namely tourism, healthcare, logistics and content. It also enacted measures to stimulate
the sharing economy by building an institutional framework and overhauling relevant
regulations in January 2019. In addition, it strived to ensure equal a@ccgssernment
supports such as tax incentives and funds for both services and manufacturing firms. Korea
noted that services vakaglded as a share of GDP has increased from 60.6 percent in 2015 to
61.9 percent in Q3 2019, while employment in the serndeesor (as a percentage of total
employment) has increased from 70.0 percent in 2015 to 70.8 percent in 2020.

In line with its open trade policies, Korea has participated in multilateral, regional and bilateral
initiatives. In 2019, Korea had 16 fréiade agreements (FTAs) with 56 economies and is
negotiating several agreements at the moment, such as Regional Comprehensive Economic
Partnership (RCEP), KorgahinaJapan FTA, KoreelERCOSUR FTA, Kore&hilippines

FTA and KoreaMalaysia FTA. Furthermorejegotiations are underway to upgrade existing
FTAs such as KoreASEAN FTA, Korealndia CEPA, KoreeChile FTA as well as service

and investment chapter of Kor&hina FTA.

Priority 21 Economic empowerment of women

Korea has implemented policies to suppitre worklife balance of working women. In
accordance with the Act on Equal Employment and Support for \Famnkily Reconciliation,
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Korea put i n place hHFami BpapsRec ®nainl ioaat itohneo . W

amended to extend the period of @tgunity leave from 3 paid days to 10 paid days and
increased the maternity leave benefits of workers in SMEs. Between 2015 and 2019, female
employment rate increased from 55.7 percent to 57.8 percent, while the number of paternity
leave taken by male woeks rose from 4,872 to 22,297.

Korea has undertaken several initiatives to encourage skills development and employment
opportunities for women, including: 1) taking affirmative action; 2) providing total care

services (e.g., career counselling, vocationat r ai ni ng) for job seekers

Employment Center (Saeil Center); 3) diversifying vocational training programs to foster
professional workforce in high vakselded occupations; 4) implementing programs to support
women scientists and eingers; and 5) revising the Financial Investment Services and Capital
Markets Act to require companies with total assets exceeding KRW?2 trillion to include at least
one female member in their corporate boards. In terms of outcome, the number of Family
Friendly Certificate companies have increased from 253 in 2015 to 3,833 in 2019. The number
of Saeil Centers has increased from 147 in 2015 to 158 in 2019, while the number of trainees
in the Academy for Promising Women has increased from 7,067 in 2015 ®i8,8319.

Priority 31 Reducing labour market duality

To narrow the gap between regular and-regular workers, since 2016, Korea has included
discrimination against neregular workers in the mandatory checklist for labour inspections,
Korea also estdished the Fixed er m Empl oyeesdé6 Job Security
companies to convert fixetgrm employees to regular workers. In 2018, Korea conducted more
intensive labour inspection on establishments with manyregular workers and provided
corrections as well as guidance. Korea noted that the number of businesses complying with the
FixedTer m Empl oy e e 6uidandeochhs inSreased framt9y to 111 between 2016
and 2018, while hourly wages for noegular workers as a percentage of thatexfular
workers have increased from 66.3 percent in 2016 to 68.3 percent in 2018. Moving forward,
Korea plans to restrict the employment of iegular workers only on reasonable grounds and
consistently amend relevant laws and regulations among others.

Priority 4 i Promoting inclusive growth through the development of-fueittioning safety
net programs

Korea undertook several policy steps to improve the Basic Livelihood Security Program
(BLSP) including expanding the population coverage, increasingetied of benefits, and
incentivizing recipients to develop seéliance. Specifically on BLSP eligibility criteria, they
have been further relieved in line with th& Gomprehensive Plan on the Basic Livelihood
Security Program for 2028020 and Nationdfinance Strategic Meeting. The total number of
BLSP recipients have increased from 1.32 million in June 2015 to 1.88 million in 2019, while
the average monthly cash benefit has risen from KRW407,000 in June 2015 to KRW540,000
in 2019. In 2020, the"? Compehensive Plan on the Basic Livelihood Security Program for
2021-2023 will be established and will include measures to abolish additional obligatory family
provider criterion.
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4. Review of progress made by individual economies

Korea is identifying welfare and healthcare needs through outreackeseby community
centers, and offering customized welfare services via pphbiate welfare services, case
management and healthcare visit services. It is also increasing the number of government
officers dedicated to social welfare works and publicthealrses so as to provide integrated
healthcare and welfare services. In addition, Korea is employing big data owned by public
organizations to identify at risk households and provideepmptive support. In terms of
outcome, the number of welfare coutisgl cases has increased from 1.07 million in 2016 to
3.81 million in 2019, while the number publicivate welfare services cases has increased
from 0.87 million in 2016 to 4.31 million in 2019. The use of big data has led to the
identification of 633,00@eople, with support being provided to 228,000 people in 2019.
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4. Review of progress made by individual economies

Malaysia

Malaysia identified 3 priorities in its RAASR Individual Action Plan (IAP) submission in 2016
and subsequent revision, namely: 1) public consultation reforms; 2) strengthening SMEs
participation in the domestic and international markets; and 3) deeper
paricipation/involvement of women in the decision making position in the government and
corporatesector. Malaysia associated each of these priorities with single pillars identified under
RAASR (Table4.10).

Table 4.10. Malaysiad s RAASR priorities and associ

No. Priority Pillar #1  Pillar #2  Pillar #3

1 Public consultation reforms A
Strengthening SMEsarticipation in the domesti

2 and international markets A
Deeper participation/involvement of women )
3 the decision making position in the governm A

andcorporatesector
Source: Compilations by APEC Pol i sulynisSon pf@2l RAASRFmal RevigwP SU) bas
Template.

Malaysiaprovided updatefor all prioritiesand related actions. Below is@smary of progress
by priority.

Priority 1: Public consultation reforms

Malaysia continued totransform its public services sectofor greater efficiency and
productivity, noting that iis one key area in the Malaysia PlanAs reported in the RAASR
Mid-Term Review Reporiylalaysia has released circular, policies and guidetmesengthen

the engagement mechanism betweemgtwernment and the private sector in the area of policy
developmenover the years, namely the online public consultation circular (2012), the National
Policy for the Development and Implementation of Regulations (NPDIR) (2013), and
Guideline on Public Caultation Procedures (2014). Malaysia atsmtinued toconduct

annual capacity building on Regulatory Impact Assessment (RIA) and published Annual
Report on Modernisation of Regulations (ARMR) to share improvements in the regulatory
environment with stakelders.In collaboration with the World Bank, Malaysia launched the
Unified Public Consultation (UPC) portal during the National Convention on Good Regulatory
Practice (GRP), which was held in October 2019 and attended by more than 1,000 participants
from government agencies, private sectors and academia. Malaysia also noted that seminars,
workshops and trainings have been conducted to promote UPC and build capacity of regulators
since the beginning of 2019. To date, 31 ministries and government agesmatesded the

UPC, while more than 100,000 stakeholders have visited the pdréal. ay si ads r ank
transparency of government policyiprovedfrom 30" in 2017 to 14" in 2019. In addition,

RIA has been conducted on increasing number of business reguiafiions27 in 2014 t&7

in 2019. Specifically on UPC portal, 97 business regulations have been formulated or consulted
via the portal as of April 2020.

Priority 2: Strengthening SMESs p&gipation in the domestic and international markets
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4. Review of progress made by individual economies

Malaysiashared several structural changes to its council, ministry and agency which oversee
SME development. In 2018, SME Corporation Malaysia, a single dedicated agency to
formulate the overall policeeand strategies for SMEs, was gazetted as an agency under the
Ministry of Entrepreneur Development (MED). In 2020, the Ministry was rebranded as the
Ministry of Entrepreneur Development and Cooperatives (MEDAC). In line with
entrepreneurship being accoddgreater importance in 2018, the National SME Development
Council (NSDC), the highest policymaking body for SME related matters and chaired by the
Prime Minister was rebranded as the National Entrepreneur and SME Development Council
(NESDC). As reportegreviously, Malaysia hasstablished the SME Integrated Plan of Action
(SMEIPA) tocoordinate, streamline, monitor and evaluate the progress and effectiveness of
SME development programs. In 2019, 176 programmes with an expenditure of RM9.51 billion
were mplemented and benefitted 648,429 SMEs. These programmes were distributed across
six focus areas, namely human capital development, access to financing, market access,
innovation and technology adoption, infrastructure, and legal & regulatory environheent.
avoid duplicatiorand encourage resource optimisationMa | aysi a set up AScel
databaseof SME development programmes. To date, 44 ministries and agencies that
implement SME programmes have agreed to participate and share their dagadatabase.

In addition, Malaysia developed the SME Competitive Rating for Enhancement (SCORE) to
rate and enhance SMEs competitiveness based on their performance and capabilities. Malaysia
noted that as oMarch 2020 14,246 SMEs have obtained a score3stars and abové©n
promoting ecommerce participation, Malaysia established the Digital Free Trade Zone
(DFTZ) which includes the provision of stadéthe-art platform for SMEs and enterprises in
November 2017Malaysia noted that SME exports havergased from RM166.2 billion in

2017 to RM171.9 billion in 2018.

Priority 3: Deeper participation/involvement of womerthie decision making position in the
government andorporatesector

Malaysiashared that thBolicy of At Least 30% Women in Decisidiaking Positions in the
Public Sectorhas led to an increase in the share of women in deaisaking from 18.8
percent in 2004 to 37.3 percent in 2019. r@alizingthe Policy of At Least 30% Women in
DecisionrMaking Positions in the Corporate Sectwhich was introduced i2011 to increase
womenods contri but i ptme fodowing aetiatesehave heernpconduatediby i o n s
Malaysia: 1) In 20174 engagement sessions were conducted with corporate business leaders
in collaboration with Bursa Majsia and Securities Commission to improve awareness and
buy-in with regards to this poli¢y2) In April 2017, the Securities Commission indicated that

the new Malaysian Code of Corporate Governance (MCCG) would require pdisliety
companies (PLCs) witmarket capitalization of RM2 billion and above to have 30 percent
women as board membe®) During the 2018 Budget Speech delivered to the Parliament in
October 2017, the Prime Minister announced that all governlimed companies (GLCs),
governmeminked investment companies (GLICs) and Statutory Bodies must achieve the
target of at least 30 percent women on board by 2618)19 statistics from Bursa Malaysia
showed that there wa$.4percent women placed in the board of directors of the top 108 P

by market capitalization in Malaysia. Despite the progress, Malaysia noted that more could be
done andargeted to achieve 30% women on board of directors, 10% women as chairwomen
of the board and 0% meanly board of directors by er2D20.
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